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TABJIMIIA U3BMEHEHUH

Bepcus

Jlara

ABTOp

N3menenue

1.0

JIOKyMEHT CO3/1aH .

11

Jlo6aBieHO oOmucaHHWEe oOmnepanuil o  BEICHHUIO
MH(GOPMALIMOHHBIX CHUCTEM OpraHMU3allid, BEACHUIO
IPYIII JOCTYIIA, IPOCMOTPY JOCTYIHBIX OPTaHU3aLUN

cepucoB ECHUA, npocMoTpy HCTOpUU OTIE€pariuii.

1.2

YTouHeHo OIKCaHue (BkIaaKa «'pynnbi»y
npeoOpa3oBaHa B 3aKJIa/IKy U MIEpEHECeHa Ha BKIAAKY
«CepBuchly; 3akianka «Ooecneuenue Beigaun [1311»
nepeuMeHoBaHa B «YIpaBlieHHE  IEHTpamMu
oOcyXuBaHU»; BKJIaaKa «CHCTEMbl OpraHU3aI|I)
MIEpEUMEHOBaHa B  «YIpaBJICHUE CHUCTEMaMU»;
B 3arOJIOBOK «YTIpaBJICHUE CUCTEMaMU» J00aBICHO
Ha3BaHWE  oOpraHu3anuu;  OyHKT  «CucTeMbl
opranuzanumy nepeumeHonan B «HbopmannoHHbie
CUCTEMBI»; TEKCT «YTNpPaBICHHE  CHCTEMaMu»
MEPEHMEHOBaH B «YTpaBJieHHe HH()OPMAIIMOHHBIMU
cucteMaMu»; B TyHKTe «CepBUCH): HW3MEHUIIN
HaUMEHOBAaHHUE, BKIAJAKYy «YTpaBIeHHE LEHTpaMu
oOcinyxuBaHus»  nepeuMeHoBand B «lleHTpsI
oOciyxuBaHus»; U3 «Pa3zpemeHnus U MOJTHOMOYMSI

yOpanu cepBUCHI).

13

CKOppeKTHpOBaH U JoMoNHeH pa3aen 3.2.1.

131

MomudunupoBansl  pazzmenst 2.1, 2.2, 3.1:

aKTyajin3anusa U YTOYHCHUC PUCYHKOB.

1.3.2

YTOuHEHO  OMNHMCaHWE  alropuTMa  IOJIY4EHHUS
KOOpJAUHAT LenTpa 00CITy>)KUBAaHUS
c ucnonb3oBanuem  CepBuca  «SIHnexc.Kapte»

(1. 3.2.2.1).

1.3.3

OO6HoBieH pazaen 3.1.1: akTyanu3upoBaHO ONUCAHUE

MHCMOHUKH CUCTEMBI.

1.34

JlobGaBnen pazgen 3.2.4: onmucaHWe HOBOW BKJIAJKH

«3anpockl Ha TIOTYYEHUE YCIIYT».




1.35

O6noBnensl  pasgensr  3.2.2.1 nu 3222

aKTyaJlM3UpOBaHO  OIMCaHWE  TOJed  LEeHTpa

O6CJ'Iy>KI/IBaHI/I5[, OOHOBJIEHEI CKPHUHIIOTHI.

1.3.6

15.02.2017

[Ipurapuna /1. A.

O6HoBeHO ommcanue pazaeno 3.2.2.2 u 3.2.2.3:

onucanue omuoOoK Jytst 3abnokupoBanHoro [{O.

1.3.7

11.04.2017

[Tpurapuna /I.A.

OO6HoBIeHO onucanue paznena 3.2.2.3.

1.3.8

05.05.2017

[Ipurapuna /1. A.

OO6HOBIEH TeKCT ¢ uHpoOpMalueldn o OJIOKUPOBKE
1eHTpa oocmyxupanus (1.3.2.2.2 —puc. 19un.3.2.2.3
— puc.22).

1.3.9

13.07.2017

JleOenes B.B.

OOHOBNIEH CHHUCOK TMOJACPKHUBAEMBIX Opay3epoB

B OIHOMMCHHOM pas3Aaciic.

1.3.10

09.08.2017

IIpurapuna /1.A.

OOHOBJIEH CKPUHILOT B pa3zelie 0 IPOCMOTPE CIUCKA

ucropuu onepaiuii (1.3.3.1 — puc. 36).

1.3.11

13.12.2017

Kykosa JI.A.

JloGaBneH HOBbIA pasgen —  «[IpukperuiecHue
coTpyaHHUKOB K IleHTpy obcayxuBanus» (1. 3.2.2.3).
JloGaBieHO ommcaHue BO3MOKHOCTH TPUKPEIUICHUS
corpyauukoB Kk 11O npu co3mpanuu 1O (m. 3.2.2.1).

OO6HoBneHBbl TMpaBwia ykazaHus MHeMoHMKH WC

npu cozaanuu UC (m. 3.1.1).

1.3.12

16.02.2018

Macmona I'.B.
Kyxosa J[.A.

AKXTyanu3anusi CKpHHIIIOTOB.
W3menens! TpeboBaHMs K yka3aHMio napamerpa URL
cuctembl mpu peructpaupu  MC (m. 3.1.1) wu

npu u3meHennu nanubix UC (m. 3.1.2).

1.3.13

12.03.2018

Macmosa I'.B.

HcnpasieHbl OnevaTku.

1.3.13

27.03.2018

Macnosa ['.B.

AKTyaJ'II/ISaI_[I/IH CKpPUHIIOTOB.

1.3.14

15.05.2018

[Mupuxos A.M.

Axtyanuzamus oo 3.2.2.1 n 3222 -

ABTOMAaTHUYCCKOC OMpCACIICHUC reorp a(bnqecxnx

KOoopauHat MeECTa PacCIoJIOKCHU A

IIeHTpa

o0CITyKIBaHUSI.

1.3.15

02.07.2018

Kykosa /I.A.

JloGaBieH HOBBIN apaMeTp MpH co3gaHuu HoBoit C
U PENAKTUPOBAHUM J[IAHHBIX O CYIIECTBYIOIIEH —
QITOpUTM  (OPMHUPOBAHUS IJIEKTPOHHOU TOANUCH

(m.3.1.1 u m.3.1.2).




1.3.16

04.10.2018

Kyxosa J[.A.

Jlo6aBneHb! HOBBIE MTapaMeTPhl IPU CO3TAHUU HOBOM
NC u penaktupoBaHUM JaHHBIX O CYIIECTBYIOLIEH —
kareropus MC, Bpems >xu3nu access token, spems
xu3au refresh token, URL st ormpaBku push-

coobmiennit (m.3.1.1 u 1.3.1.2).

1.3.17

26.12.2018

[MupuxosB A.M.

Axryanuzauus n.n. 3.2.2.1 u 3.2.2.2 — B nepeveHb
yCIyr, OKa3blBa€MBIX LIEHTPOM OOCIIy>KHBaHHUS,
nobasiieHa yciayra «Coop OMOMETPpUYECKHUX TAHHBIX,
a TakKe OIMCAaHO YCJIOBUE €€ JOCTYIHOCTH
OOHOBNICHBI

JUISL LIEHTpA 00CIyKUBaHUS.

cooTBeTCcTBYIOIMEe pucyHku (Pucynok 12 u Pucynoxk

18).

1.3.18

29.04.2019

[MupuxosB A.M.

Axryanuzanus .. 3.2.2.1 u 3.2.2.2 — B npoueccsl
CO3JIaHMS U PEJAKTHPOBAHUS IIEHTpa OOCITYy>KUBaHUS
N00aBJICHO ONMUCAHHE pa3pelIeHHil Ha OTOOpaKeHHe
yenyr Ha pecypcax UDII (kapra LHO) u BHemHux

MH(POPMAIMOHHBIX PeCypcax.

1.3.19

18.04.2019

Mesun [I.A

AxrtyanusupoBas 1.1 3.1.1 - Jlo6aBnenue 3armucu UC

1.3.20

26.16.2019

Mesun JI.A

B  pasmene 3.2.2  VYmpaBieHue = LEHTpaMu

oOCITy>)KMBaHUsI ~ yIOJHOMOYEHHOW  OpraHU3aIlu

AKTyaJIu3upoOBaH CIIMCOK THUIIOB LHCHTPOB

o0CITyKHBaHUS.

1.3.21

27.12.2019

[Mupuxos A.M.

AKTyanu3upoBaH pucyHok 29 - Brxiagka «3anpocsl

Ha HoJryyeHue yciyr» paszaena «CepBUCHI.

1.3.22

03.02.2020

[Mupuxos A.M.

B pazmen 3.2 Vmpasnenue cepBucamu J00aBICHO
ONHMCaHHE HACTPOEK MEXaHHW3MOB OMOBEIIEHUM
MH(POPMAIIMOHHBIX CHUCTEM, B TOM YHUCIIE J00aBlieH

nojapaznen 3.2.5 Hacrpolika onoBeneHuil.

1.3.23

13.03.2020

Mesun /[I.A

Axryanmsuposad 11. 3.1.1 Jlo6aBnenne 3amucu VC.

1.3.24

17.05.2020

[Mupuxos A.M.

B nogpasmen 3.2.5 Hacrpoiika omnoBenieHu
n00aBJIeHO OMHMCcaHue TPeOOBaHUMN K yUETHOU 3alHiCH
YIOJHOMOYEHHOTO  COTPYAHHMKAa  OpraHu3aluu-
notpebutenss cepBucoB ECHA, BBINOTHSAIONIETO

HaCTpOﬁKy MCXAaHU3MOB PACCBUIKH yBe,[[OMJICHHf/'I.




1.3.25 26.03.2021 | danees A.B. HcnpaBiensl onevyatkd, OOHOBJIEH CKPUHIIOT OKHA
aBTOPH3AIIHH.

1.3.26 18.02.2022 | Boukor B.B. CKOppEeKTHpOBaHO  ONHCaHWUE paszena  oOmux
ceenenuit o Texnoprane ECHUA.

1.3.27 18.04.2022 | ®enopxo B.B. B moapazmen 3.2.5 Hactpoiika omnoBenieHui

n00aBIIeHO ONMKCaHUe 100aBIeHUS HHPOPMAITMOHHON
CUCTEMbl OpraHH3alUH JAJs MOJyYeHUs COOOIIEeHUN
CMD3B «OtnpaBka B OpraHu3aiuio yBEAOMJICHUS

0 cobbrTiH maTdopmel cornacuii ECUA».




1 BBEJIEHUE

1.1 O6mue cBeaenusi 0 Texnoprase ECHA

Texnomornueckuit mopran ECHA (manee — Texmopran) oOecnednBaeT JOCTYII
YIOJIHOMOYEHHBIX COTPYAHUKOB OpPTraHU3AIMI K CIEAYIOIIUM BO3MOKHOCTSIM:

— BeAcHHE MH(DOPMAIMOHHBIX CHCTEM OpTaHHU3aINH;

— BEJICHUE IPYIII JOCTYIA;

— MOPOCMOTpP JOCTYMHBIX opranuzanuu cepsucoB ECUA;

— BEJCHHE LIEHTPOB 00CITYKUBAHUS MOJIb30BaTEINEH;

— TPOCMOTP UCTOPHUU OMeEpaIuil.

Hoctyn k Texmoprany MMEIOT COTPYIHUKH OpraHU3AIMH, BKIIIOUEHHBIC B CIICHUAIBHYIO
rpynny «TexHonoruueckuil moptan». BxitoueHne coOTpyJTHUKOB B TPYIIbI TOCTyHa MIPOU3BOIUTCS

B nnpoduiie Opranuzanuu B ECUA (MHCTpyKIHs onricaHa B JOKYMEHTe «PyKOBOJICTBO IOJIB30BATEIS

ECUA», n. 3.5.1.4 VYnopasnenue rpynnamu jpoctyna). [nst mocTyna K OTAeNbHBIM (YHKIUSAM
Texmoprana y opraHu3alMM JOJDKHBI OBITh HAaCTPOEHBI COOTBETCTBYMOIIME INpaBa. Hampumep,
JUIS BEJICHUSI LIEHTPOB OOCITYXKMBaHUS IOJb30BAaTENel OpraHu3aius J0JDKHA MOJIYYHTh MPHU3HAK
YnonnomoueHnHo, T.e. Omneparopa Bbigaun kiaroua [IDII. Hacrpoitka mpaB ocyumiecTBisieTcs
OIIepaTOPOM BKCIUTyaTallui HUHPPACTPYKTYPHI 3JIEKTPOHHOTO IPABUTEIHCTBA 10 OTIIPABICHHBIM EMY
COIJIACHO PErjaMeHTy 3asBOK Ha coIylacoBaHUs IpaBa ucnonb3zoBaHuss ECUA u noaxmoueHus

C LIeJbI0 UCTIOIb30BaHUs IporpaMMHBIX HHTepdeiicoB ECHA.

1.2 YpoBeHb OATOTOBKH I0JIb30BATEJISA

[Tonb3oBarenn ECUA nomxHBI MMETh HAaBBIKM B pabOTe ¢ NMPUMEHEHHEM TEXHUYECKHX

U IporpaMMHBIX cpeacTB ypoBHsE Windows XP u Bblllle UM UX aHAJIOTOB.

1.3 logaepxuBaemMbie Opay3epsbl
Pa6ora B ECUA momnepxuBaercs yepe3 BeO-Opaysepsl Internet Explorer, Google Chrome,
Mozilla FireFox, Opera, Apple Safari, Yandex Browser Bepcuii, oQuIHaIbHO MOIICPKUBACMBIX

MMPOU3BOJUTCIISIMU.


https://digital.gov.ru/ru/documents/6182/
https://digital.gov.ru/ru/documents/6182/

2 HOAI'OTOBKA K PABOTE

2.1 Bxoa B cucremy
Jns Hauvana ucnoib3oBanus Texmoprasma ECUMA HeoOXoauMo 3amyCTUTh Ha KOMITBIOTEPE
coBMecTUMEIH Opay3ep (cm. 1. 1.3) 1 BBECTH B aIpECHON CTPOKE CIETYIOIIHIA apec:

http://esia.gosuslugi.ru/console/tech

Eciu monp3oBaTenb HE aBTOPU30BAaH, OH OyAeT MepeajpecoBaH Ha CTpPaHUIy BXOJa

B Texmoptan (Pucynok 1).

ro cyc n y r u Eavnan cucrema

MAEHTHEMESLMA W 2YTEHTHOHKILMMI

Bxopn

g TexHonorryeckuid noptan ECHMA

Maponk
D He 3anoMWHaTL NOMMH W Naponk

BoiTti

H He 3HaW naponk

3apErMCTpPUPYHTECE ANA NOMHOID OOCTYNA K CEPBUCAM

Bxon ¢ NOMOLLbLH 3NEKTPOHHOM NOAMNWCH

Pucynok 1 — Crpanuna asropuszanuu B TexnopTain


http://esia.gosuslugi.ru/console/tech

Jlnst BXO1a HE0OX0AMMO BBECTH OJIMH M3 BapHAHTOB JIOTHHA (HOMEP MOOMIIBHOTO TenedoHa
WM aJIpec JIEKTPOHHOM MOYTHI), Mapojib JOCTYNA U HaxaTh KHONKY «Boltny». Takxe BO3MOXKEH

Bxo o CHUJIC u ¢ moMo1ipto cpeacTBa 3JIEKTPOHHON MOAMKCH.

2.2 CMeHa opraHu3anuu

[Tonme3oBatens pabortaer B Texmoprasie ECMA B KkauecTBe COTpYIHHKA OpTaHU3AIUH.
Jis cMeHbl opraHu3alMd HEoO0XOoAWMO B miamke Texmoprana HakaThb Ha CChUIKY «CMEHUTH

opranusaiuio» (Pucynok 2).

" NEKTPOHHOE c
Y| MPABUTENBCTBO TexHororn4yeckum noprarn @ Waanos MU, 13

LA OPrAHU3ALINA -783988581 -
TexHonozuyeckud nopman o

Pucynok 2 — Kaonka «CMEHUTBH OpraHU3aIIUIO»

S

Ilocne HaxkaTus Ha CCBUIKY «CMEHHUTH OpraHHu3aluro» OTO6pa3$ITCSI opraHuzanuvu, OT UMCHU

KOTOPBIX 0JIb30BaTE b MOXKET pabotath B Texmopraie (Pucynok 3).

A . SNEKTPOHHOE

1% || NPABUTENBLCTBO D Xawmmn o0, [T l
i ECWUA " y
TexHonoauveckuld nopman 4 A
WHbpopMaLHMOHHEIE CUCTEME! CepBHCEHI WcTopuA onepauui

BpI60p opraHusanuu

OPTAHW3ALIWA -"244801071"
QOPFAHW3ALWA -753988581
MM XawmHms 0. M.

OPTAHW3ALIMA 1763086576

Pucynox 3 — Beibop opranuzamnuu



3 OIHUCAHHUE ONEPALIUH

3.1 Begenue MHGPOPMAIMOHHBIX CUCTEM

Paznen «Cucrtemp» Texmoprana mno3BOJSET OCYIIECTBIATh ONEPALMU 10 H3MEHEHUIO
peructpa uadopmaronnsix cucrem (MC) ECUA, B Tom uncie:

— cosngasathk 3anuck UC;

— #3MeHATh ga"usle MC;

— OcCylIlecTBIATH yrpasienue cepruduxaramu UC.

ITpu Bxoxe B paznen «CucreMb» oTroopaxkaercs nepeueHb MC, 3aperucTpupoBaHHbINA TaHHOK

opranuzanueii (Pucynok 4).

-
L SNEKTPOHHOE _
K NPABUTENBCTBO TexHOMOrM4ecKui nopTarn @ Xauwmwn L1, v A
ECUA e |
WM Xawwkms 4. . /
TexHomozuveckuld nopman CMEHMTE OpraHU3aLuo 4 ’ -“

WHcpopmaumoHHbIe cUcTeMBl CepBuChI WUcTopusa onepauvi

YupapiieHne HHQOPMallMOHHBIMU crucTeMaMu "I

XamuuuH /1. 1."

HazBaHue MHeMOHKKA

ENry GOSUSLUGI /z

Pucynok 4 — OtoOpakeHue nepeyHss THPOPMAITUOHHBIX CUCTEM
Cnenyer yuutbiBath, 4to co3ganue 3anucu MC He o3nauvaer, uro nanuele MC monydaror
BO3MOYKHOCTH IO HCIIOJIb30BaHUIO TporpamMmHbix uHTepdericoB ECHUA. Jlnsg momydeHHs Takux
BO3MOKHOCTEH HEOOXOIUMO BBITIOJIHUTH JCHCTBUSA corjiacHo Permamenty wHOOpPMAIMOHHOTO
B3auMozeiicTBuss  YuactHukoB ¢ Omnepatopom ECHUA wu  OnepaTtopoM  3KCIUTyaTalluu

MH(PACTPYKTYPhI SIEKTPOHHOTO MIPABUTENILCTBA (anee — Pernament)!,

! Pernament ua(pOpMaLMOHHOTO B3auMoeiicTBus YuacTHukos ¢ Oneparopom ECHA u OnepaTopoM dSKCIUIyaTalyuu
uH(PACTPYKTYphI NIeKTpoHHOTOo npaButenscTBa. URL: http://minsvyaz.ru/ru/documents/4244/
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http://minsvyaz.ru/ru/documents/4244/

3.1.1 lo6aBaenne 3anucu UC

[Tpu HeoOxoaumocTu 1o6aBuTh 3anuch MC cnenyeT HaxkaTh Ha KHOMKY «Jl00aBUTh cUCTEMY»

BO BKJIAAKEC «CucreMbl OopraHusanumn» TGXHOpTaJIa. Bo BCILIBIBAIOIICM OKHEC HGO6XOI[I/IMO 3aII0OJIHUTDH

crnenyromue aanHeie o perucrpupyemoit UC (Pucynok 5):

Ha3BaHUE CUCTEMBI (JKeNIaTeJIbHO MCII0JIb30BaTh odunuanbHoe HazBaHue MC Ha pycckom
SI3BIKE);

oroOpakaeMoe Ha3BaHHE — TEKCT, KOTOPBI OyaeT oToOpaxarbes Ha popme noruaa UC
(Pucynoxk 6);

MHEMOHHUKA CHUCTEMBI — HUJCHTU(UKATOP CHUCTEMBI, KOTOPBIH OYyAeT HCIIOJIb30BaThCs

B ECHUA. CymectByer 1Ba crmocoda cocTaBIeHUSI MHEMOHHKHU:

cozganue no npasuwiam CMOB. Ecnu cucrema 3aperucrpupoBaHa B CMOB,
10 MHeMOHUKa B ECUA f0m&Ha COOTBETCTBOBATh MHEMOHUKE TOUKH MOAKIOYEHUS
B CMDOB. Cucrema, perucrpupyemas B ECHUA ¢ menpio moiaydeHus A0CTyna
k ceppucy ECHMA B CMOB, nomkHa OBITh MpenBapUTENbHO 3aperucTpUpoOBaHa
B CMOB. Ecmu cucrema He 3apeructpupoBaHa B CMOB, To pekomeHnmyercs
COCTaBJIATH MHEMOHHUKY cornacHo mpasuiaamM CMDB2;

CO3/1aHH€ MPOU3BOJILHEIM 00pa3oM. Ecnu cucreme He Tpedyetcs noctyn k CMOB,
TO WACHTU(DUKATOP CO3/1aeTCS MPOU3BOJIBHBIM CIIOCOOOM. MHEMOHUKa MOXKET
CoJiep’KaTh TOJBKO OYKBBI aHIVIMMCKOrO ajdaBUTa B BEPXHEM pErucTpe, HUQPpbI
U CUMBOJIBI «-», « ». Muemonuka MC ne nomxua conmepxkarth ESIA, EPGU,
GOSUSLUGI, SMEV wunu naunnatecs ¢ PGU. [{ns co3nanus pernonansHoit 1C
Heo0xoanMo ucnonb3oBath RPGUXX. BakHO yuUTHIBaTh, YTO MHEMOHHUKY HEJb3s
penaKTHUpOBaTh, W, €CIM B JanbHelmeM mnorpeOyercs noaxnroueHne k CMOB,
CUCTEMY  HEOO0XOAMMO Oyaer  mepeperucTpupoBaTh: CaMOCTOSITENIbHO
3apeructpupoBatb B ECUA nHoByto MIC unu oOpaTutbes B Ciy:K0y TEXHHUYECKOU

MOAACPIKKU B paMKax Pernamenrta B3aHMOﬂCﬁCTBHH3;

nHpopmaius o cucreMe — kpatkoe onucanue 1C;

URL cucrembl — 00s3aTenbHO TOMKEH ObITh yka3zaH xoTs Obl oguH URL cucrtemsl,
KOTOPBI MOXET OBITh YCTAaHOBIIEH B CCBUIKE JJisi OOpaTHOTO TMEpexoja B CHCTEMY
nocine ayreHTudukanuu nomaszosarens B ECUA. Ecnu cucrema umeer Heckoiabko URL,

TO HeoOXxoauMo ykaszaTh ux Bce. K URL npenbssisitoTcs cneayroiue TpeOOBaHUS:

2

Cm.:

Kax mpaBunmpHO ¢opmupoBath MHemoHnky MC wu Touexk moaxmouenns HWC BegomctBa URL:
http://smev.gosuslugi.ru/portal/faq.jsp#172

3 Mynkr 7 Pernamenra http://minsvyaz.ru/ru/documents/4244/
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—  KaXIbIH aJpec JOJDKCH HauMHAThCS ¢ Tpedukca «https://»,

—  KaXIbld aJipec JOJDKEH OBITh YKa3aH B OTIEIbHOM Moiie. JJoOaBieHne HOBOTO OIS
MIPOMCXOIUT IO HAXKATHUIO HA ;

—  JIomycKaeTcs yKasbIBaTh UMs noMmeHa uin [P-agpec cepsepa B popmare [Pv4 / IPv6;

—  HE00XOJMMO yKa3aTh TOJBKO IVIABHBIN JIOMEH CHCTEMbI (Hampumep, yandex.ru). Bee
MOJAOMEHBI (HampuMmep, Maps.yandex.ru wim Mmusic.yandex.ru) u IupeKTOPHH
yKa3bIBaTh HE HYXKHO;

—  aJpec MOXKET cofepk aTh U(PBI, OYKBBI IATUHCKOTO ali(haBUTa U KUPUILIHILY, 3HAKU
UM,y Ny €,

— 3HadeHwue nocie npedukca «https://» He MOKET HAUMHATHCS M 3aKAHYMBATHCS HA «-»;

—  3Ha4eHwue nocie npedukca «https://» MOMKHO OBITH JJIMHOW HE MEHEE 5 3HAKOB;

— ecinu cucreMa npeanoinaraer p3aumojeictsue ¢ ECHUA Ttonbko yepes CMOB
(6e3 ayrentudukanuu nons3oBarens), To B kauectBe URL Bo3MoxkHO ykazaHue

https://esia.gosuslugi.ru;

anroput™  (HOpMUpPOBaHHUS  SJCKTPOHHOW  moxamucH. JlomkeH  ObITH  yKaszaH
KpUNTOTpaQUUECKUil anropuT™ (GOPMHUPOBAHUS HIIEKTPOHHOH ITOANNCH, KOTOPBI OyaeT
UCIOJb30BAThCS IPU  BBIIYCKE MAapKepoB JOCTyNa, MapKepoB HJIACHTU(DUKALUY,
MapKepoB OOHOBJIEHMS, KOJOB aBTopu3auuu. Jlins BbIOOpa JOCTYNHO 3HAYEHUE!
GOST3410 2012 _256 (amroputm noamucu 'OCT P 34.11-2012/34.10-2012 ¢ myiuHHOI
KJIIO4a ropsiaka 256 our);

URL m1st otipaBku push-cooOriieHuii (HeoOs3aTenbHbli mapamerp). MokeT ObITh yKa3aH
URL (c npeduxcom «https://») UC mns ornipaBku yBemomienuit or ECUA (mampumep,
CoOOIIeHHEe 0 KOMITPOMEeTaluK BeiaaHHOTro paHee refresh token’a);

Kareropuss uHGpOpMAIMOHHON cucTeMbl. JloikHa OBbITh BBIOpaHa  KaTeropus
MHGOPMAIIMOHHOM cHUCTeMbl M3 YyKa3aHHOro cmnucka. Ilpu BbeiOope KaTeropuu
[0 YMOJTYaHHIO YCTAaHABJIMBAIOTCS 3HAYCHUSI BpeMEH Ku3HH access token u (wn) refresh
token. DT 3HaueHHsT MOTYT OBITH U3MEHEHBI B TPAHUYHBIX TpenesiaXx (MUHUMAIbHOE
1 MaKCUMaJIbHO JOIMYCTHMbIE 3HAU€HUs) 17151 BRBIOpaHHON KaTeropuy;

JaHHBIE O JINLE, OTBETCTBEHHOM 3a 3Kcrutyaranuto MC. YkazaHHOE OTBETCTBEHHOE JINLIO
JOJKHO OBITh IpenBapuTeNbHO 3apeructpupoBano B ECHA wu mnpucoeanHeHo
K opranuzanumn-oneparopy MC B kauectBe coTpyiaHuka. [lyisi BeIOOpa COTpYyIHHMKA
JOCTaTOYHO BBECTH TMEpBble OYKBBI (aMHINHU, TOCIE 4Yero OyayT MNpeaTokKeHbl

BO3MOXXHbIE BapuaHThl. [lonst «agpec AJIEKTPOHHOW MOYTHI» M «HOMEp TenedoHa»
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0TOOpakaroTCsl aBTOMATHYECKHU 10CJE BHIOOpa COTPYAHUKH (3TO CIyKeOHbIE KOHTAKTHI

YKa3aHHOTO COTPYIHUKA).

OCHOBHbIE JAHHBIE CUCTEMbI

Haseanne CHCTEMbI

OToBpakasmoe
Ha3saHue

YEawuTe HA3BaHUE CHCTEME!, KoTopoe GyaeT oTobpaxaTseA
Nonk30BaTensAM FocyCnyr U UHTETPHPOBAHHLIX CUCTEM
PexoMeHayeTCR yKasbiBaTs NOHATHOE ANA MACCOBOTO
NONE30BATENA HA3BaHWE, HANPUMEP, BMECTO «EAUHEIA NopTan
rOCY/apCTBEHHBIX yenyT (dhyHiLpmid)s - «locyenyris.

MHEMOHWKE CHCTEMBI

Ecnu cuctema aapernctpuposara B CM3B, 1o muemonnka 8 ECHA
[LOM%Ha COOTBETCTEOBATE MHEMOHHKE TOMKH NOAKMKYESHHA B
CM3B. Cuctema, peructpupyeman 8 ECHA ¢ Uenkro nonyyeHna
poctyna K cepeucy ECUA B CM3B, nomkHa Geimb npegsapuTensHo
3aperucTpupoeaHa e CM3B

WHopMaLKMA O cHCTEME

4
URL cucTembl ‘ .

BeegwTe cnucok aapecos (kaxAkld B OTAENEHOM None, ©
npechukcom “hitps:/”), koTopeie MoryT BbITe ykasaHbl B CChINKE ANA
obpaTHoro nepexoja nocne ayTeHTUHKALMK NOML30BATENA 8
ECHA.

Ecnn cuctema npeanonaraet ezaumogerictene ¢ ECUA Toneko
uepe3 CM3B (Bea ayTeHTMdbMKaLMK NONb30BATENA), TO B KAYECTBE
URL BoamoxHo yrasanue hitps://esia.gosuslugiru

Ecnn, npu HanpaeneHuy NonkL308atens AnA ayTeHTugUKaLM B
ECWA, B ccwinke gna obpatHoro nepexoga ByaeT ykasaH agpec, He
EXOAALMI B cnncok aceepenHex URL, npolece ayTeRTMdMEALMK
Byner npepean. [lonyckaeTcn yrasbiBaTe WMA oMeHa unu IP-
appec cepeepa B dhopmarte [Pvd [ IPvE.

Anroputm | RS256 -
OPMHPOBaHUA
3MNEKTPOHHON NOANHCH

Bribepute kpunTorpaduueckuil anropuTy hopMUPOEaHKA
3NEeKTPOHHOM NOAMWCH, KOTOPLIA ByeT ncnonk3oBaTeecA Npu
BhINYCKE MapKePOB A0CTYNa, MAPKEPOB WASHTUDMKALMK,
MapkepoB 00HOBNEHUA, KOAa ABTOPHUIALMKM

URL Ang oTnpasku push
CoODLLEHNA

Beequte aapec (¢ npedukcom "hitps:i), koTopeii Byger
nenonesoeatecA ECHMA ana omnpaern B MC coobuyennii -
yBegoMneHui (push-coobuienmwi)

KATErOPMA MHO®OPMALIMOHHOW CUCTEMbI

Kateropua ‘ Mo YMON4aHUID -
WHGPOPMaLMOHHOR
CHCTEMbI

Bpema K13HW access ‘GD |
token, MUH

min: 10; max: 180

Bpema Ku3xu refresh ‘ 1440 |
token, MuH

min: 60; max: 4320

OTBETCTBEHHbIN 3A 3KCMNYATALUKO CMCTEMBI

folile] ‘ |

BeeuTe UMA OTBETCTEEHHOMD COTPY/AHUKA BALUSH OPraHU3aLMM 1
BeibepuTe ero u3 Beinafatiyero cnucka. Mons20BaTens AOM+EH
ObITE NPUCOSAMHEH K YYETHON 3aNMCH BALLEH OPraHu3aLin

Afpec 3aNeKTPOHHOM
no4yThl

Homep TenedoHa

=3

Pucynok 5 — Jlob6aBnenue 3anucu nHGOPMAIIMOHHOMN CUCTEMBbI
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[Tocne 3anmosHeHHsI TaHHBIX MOJIeH HEOOXOAMMO Ha)KaTh Ha KHONKY «COXpaHHUTHY. 3aMucCh

NC 6yner nobasnena B peructp ECHUA.

rocycnyru

HocTtyn k cepucam
3/1eKTPOHHOrO NPaBUTeNIbCTBA

Bxon

ana noptana Mocycnyr

Pucynox 6 — ®opma noruna UC

3.1.2 U3smenenne nanabix UC

Jns uamenenus ganHbix MC ¢ momompio Texmoprana Heobxonumo Haiitu nannyio HMC

B IIepEYHE U HAKATh Ha KHONKY «PenaxTuposats» (% ). Jlis pelakTHpOBAHKS JOCTYIIHbI BCE [OJIS,
npenycMoTpeHHble pu perucrpanuu MC, 3a uckinroueHneM MHeMOHUKH (PrcyHOK 7):

— Ha3BaHHE CHUCTEMBI,

— 0oToOpakaeMoe Ha3BaHUE;

— uHpopMaIusi O CUCTEME;

— URL cucremsr;

— anroput™ (HOPMHUPOBAHHMS 3TEKTPOHHOH MOIITUCH;

— URL pans ornpaBku yBegomienuii B UC;

— KaTeropus CHCTEMBI, a TAK)Ke BpeMeHa H3HU access token u refresh token;

— ©®UO 0TBETCTBEHHOI'0 COTPYIHHUKA.
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OCHOBHBIE JAHHEIE CUCTEMbI

HasBaHWe CHCTEMbI ‘TSTP |

OToGpaxaemoe ‘ TSTP |
Ha3saHue

YKaKMTE HA3BAHWE CUCTEMEI, KoTopoe ByaeT oTobpaxateca
nonk30BaTensAM [OCYCyr U MHTErPUPOBAHHLIX CUCTEM
PexomeHgyeTcs yrasbiBaTk NOHATHOE ANA MACCOBOID
NONE30BATENA HA3BaHUE, HAaNpUMep, BMecTo «EAVHEN nopTan
TOCYAAPC TBEHHEX Yemyr (hyHEUMA)» - «Tocycnyris.

MHEMOHUKA CHCTEMBI | TSTP

Ecnu cuctema zaperdcTpupoeada B CM3B, To mHemonnka 8 ECHA
[OM¥HA COOTBETCTEORBATE MHEMOHWKE TOUKW NOJKNIUEHHA B
CM3B. Cuctema, peructpupyeman 8 ECHA ¢ uenkio nonyuerna
poctyna k cepeucy ECMA B CM3B, gomkHa bbb npensapuTensHo
zaperucTpupoeada e CM3B

WHopMauua o cucteme | TSTP

P

URL cvcTemsl | hitps:/igosusiugi.ru ‘ .

BeenwTe cnucok anpecos (KA B OTOENEHOM NONE, ©
npedmkcom “hitps:/"), KoTopkle MOrYT BEITh YKAZaHEI B CCBINKE ANA
obpaTHoro nepexofa nocne ayTeHTMChMKALMM NONL30BATENA B
ECHA

[Ecnu cuctema npegnonaraet ssanmofeictere ¢ ECHA Tonbko
vepes CM3B (Be3 ayTeHTHUKALMK NONL30BATENA), TO B KAUECTEE
URL eoamoxso yrazaHue hitps:/esia.gosuslugi.ru

Ecnu, npw HanpaeneHWH NoNL20BaTenA ANA ayTeHTUUKALIN B
ECHA, B ccrinke anA obpatHoro nepexoaa Gynet yrkaza agpec, He
BXOAALMIA B cnucok goseperHbix URL, npolece ayteHTndmKaLpm
Dyper npepsaH. [lonyckaeTeA yKkasbiBaTs UMA goMeHa unu [P-
appec cepeepa B thopmare [Pvd [ IPvE.

ANropuTM | RS256 -
hOPMUPOBAHUA
SHEK'I'pOHHOﬁ noanvcKu

Bribepute kpunTorpadpuueckiil ANFOPUTM hOPMUPOEAHKA
ANEKTPOHHOW NOONKUCH, KOTOPLIA BYAET MCNONE30BATELR NPK
ELINYCKE MAPKEPOB ACCTYNa, MApKepOR MASHTH(MEALMA,
M3pKepoE 0OHOBNSHNUA, KOAa ABTOPH3ALIMM

URL ans otnpaskx push
coo0LeHNiA

Beepwre agpec (c npechurcom "hitps:/I"), koTopiil Byger
vcnone3oeateed ECUA ana ompaemm 8 MC coobuyenui -
yEEnoMneHHi (push-coobweruii)

KATEFOPMA MHOOPMALMOHHOW CUCTEMBI

KaTeropua ‘ 10 YMOMYAHHKD -
WNHPOPMALMOHHOH
CHCTEMDBI

Bpema HU3HU access
token, MUH

60 |

min: 10; max: 180

Bpemn #u3HK refresh ‘1440 |
token, MUH

min: 60; max: 4320

OTBETCTBEHHEIN 3A 3KCNAYATALMIO CUCTEMEI

[0]%[e] ‘Kysueqos AnekcaHap tOpbesuy |

BeenuTe MMA OTEETCTEEHHOMD COTPYAHHKA EALUSH OPraHU3aLMK 1
ebifepuTe ero U3 BEINafakLLero cnicka. MNonk2oeaTents AoMHKEH
BhITe NPUCOSAMHEH K YUETHOH 3aNUCK BALLEH opraHuaall

ALPEC 3NEKTPOHHOM

— [lvanle st90@yandex.ru l

Homep Tenedona [ l

m

Pucynok 7 — PenaktupoBanue 3arvicy HHPOPMAITMOHHON CHCTEMBI



3.1.3 Ynpasaenue ceprupuxaramu UC

s ynipaBieHus cepTudukaTaMu ¢ MOMOIIbIo TexmopTana Heo0XxoauMo HailTu ganHyo MC

B MepevyHe ¥ HakaTh Ha KHONKY «CepTudukate» (). Ha mosBuBIIEHCS CTpaHUIIe 0TOOPAKAIOTCS
Bce ceprudukarel, 3arpykennsie s gaHHoid MC  (Pucynok 8). Kaxnaeiii ceprudukar
XapaKTepU3yeTCs:

— HOMCpOM,

— JIaHHBIMH O BJIaJIEJIbIIe cepTU(UKATA;

— JaHHBIMH 00 u3narese cepTudukara;

— CPOKOM JICUCTBHS CepTU(UKATA.

Jl1st coxpaHeHus paHee 3arpy>KeHHOro cepTudukara Ha JIOKaJIbHBIA KOMITBIOTEP HE0OX0IUMO

&
HaXaTh  Ha  KHomkKy  «Beirpysute» (), and  yjnalmeHuss —  Ha  KHOIKY

«Y manutby ( B ).

INEKTPOHHOE ;
o TNPABUTENBCTBO TexHonoru4eckum nopran @ visanos v E

ECUA Vo ‘,
MUHKOMCBRIN POCCHM i
Texwonozuveckud nopman CMOHUTL ODTAHUIAUNID -

WHdopmauvoHHbIe CUCTEMBI

CepBuchbl WcTopust onepaunmn

Enunas cucrtema nieHTUGHUKAITUN U ayTeHTH(OUKATIIN

YNPABINEHUE CEPTUOUKATAMU

[nA 3arpy3ku ceptudukara HaxMuTe «3arpy3uTe ceptudukary + 3arpysute ceprudpukar O ObHoeuTs
[LinA obHoBneHnA AaHHbIX HaxMuTe «OBHOBNTLY

Ne Komy ebinan Kem Buigan Cpok gelicrena

CN=Vladimir Savchik, OU=FAP. CN=Vladimir Savchik, OU=FAP, ¢ 14.05.2015

1326751287  O=NCI, L=Moscow, ST=Moscow, 0=NCI, L=Moscow, ST=Moscow, = A iiif
c=R0 g no 08.05.2016

CN=ESIA, OU=Development CN=ESIA, OU=Development
1385627769 0O=R-Style, L=Moscow, 0=R-Style, L=Moscow,
ST=Moscow, C=RU ST=Moscow, C=RU

€28.11.2013
no 27.11.2018 = L

Pucynok 8 — Ceprudukarsl nHOPMALMOHHON CUCTEMBI
Hns 3arpy3ku HoBoro ceptudukara MC HeoOXOauMO HakaThb Ha KHOIKY «3arpy3uTh
ceptudukar»y. B TOsBHUBIIEMCS BCIUIBIBAIOIIEM OKHE CJIEAyeT HaXaTh KHOMKY «3arpy3uTb»

U yKa3ath MyTh K (ailiry, 1100 IpoCcTo meperanuth (aii B obnacts 3arpy3ku (Pucynok 9).
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[ 3arpyaka cepTudmkata (X)

J[AnA ofecneyeHna MAeHTUDMKALMK BaLLel MHDOPMALMOHHON CUCTEMSI NPU 3NEKTPOHHOM
B3al1l.(0,18£iCTBl1l1 Heol XOAMMO UCNONL30BaTL CepTUDMKAT CUCTEMBI

Bbl MOXETe UCNoNL308aTe cepTudukaTsl hopmarta X.509 & kogupoeke DER unu PEM (daiinst
C cepTudukaTom 0OluH0 UMeT pacwupexdns .CER unu .CRT)

YroObl 3arpy3nTs HOBLIN CEPTUMUKAT, HAXMUTE KHOMKY «3arpy3nTb» W yKaxuTe nyTs K aiiny, nubo
npocTo nepeTaluuTe ain 8 0GnacTs 3arpy3kn

+ 3arpyaute

Pucynok 9 — 3arpy3ka ceptudukara uHGOPMAITMOHHON CHCTEMBI

3.2 YupasJjieHHe cepBUcCaMu

B pas3aciic «CepBI/ICH» TexnopTana HUMCCTCs BOSMOXXHOCTEB:

— nocmotpets cepBuckl ECUA, noctynuble opranuzauuu u ee UC;
— OCYHICCTBJIATH YIIPABJIICHUEC HCHTPAMHA O6CJ'IY)KI/IB8.HI/IH;

— OCYHICCTBJIATH YIIPABJIICHUC I'PYIIIaMHA I[OCTyrIa;

— BBINOJHUTh HACTPOWKY MEXAHU3MOB PACCBUIKU YBEAOMJIEHHI O COOBITHSAX CEPBHCOB

ECHA.

3.2.1 TlpocmoTp poctynubix cepsucoB ECUA

Briagka «/loctymHbie cepBUch» paznena «CepBHCH» IMO3BOJSET MOCMOTPETH ITEpEeUeHb
cepucoB ECHA, mocTynHBIX JaHHO# opraHu3aiuu u ee MH(opMaroHHbIM cucteMaM (PucyHok
10).

Opraau3anusM MOTYT OBITh JOCTYITHBI CIIETYIOIINE CEPBUCHL:

— BO3MOXHOCTH Bbiaun [1311, T.e. ocymiecTBnenue peructpannu nosib3onateneit B ECHUA,
MO/ATBEPK/IEHUE JINYHOCTU ¥ BOCCTAHOBJIEHUE JIOCTYIIA;

— BO3MOXKHOCTb CO3/1aBaTh M YOPABIATH TpyNmaMu JOCTyna (€cid 3TOT CEepBUC
MPEIOCTaBIIEH, TO OpraHu3alys MOJy4daeT IOCTyHn K pazaeny «['pymmbl aocTyma»
Texnoprana).

Kaxnoit uaopmMariioHHON cucteMe MOTyT OBITh JOCTYITHBI CIIEAYIOLINE CEPBUCHI:

— wucnoab3oBaHue cepBrucoB Ha ocHoBe OAuth 2.0 u OpenID Connect 1.0;

— uaeHTU(DUKALUA U ayTeHTH(PHUKAINS oJIb30BaTesel ¢ ucnonaszoBanueM SAML 2.0;

— CEepBHUC MPOBEPKH JAaHHBIX O nonb3oBarene ECUA.

17



I[J'IH IMOJIYUYCHHA JOCTyIla K COOTBECTCTBYIOIIMM CEpBHCAM CJIICAYCT BBIIIOJIHUTL IIIaru,

npeaycMoTpeHHsle PernamenTom.

4. NEKTPOHHOE

TIPABUTENbCTBO TeXHOMOrMYeCKUA NopTan @ rsanoniny
ECUA
MunxkomcesiuPoceun
Texrunoevecsud noprnarn CMEHIT> DPISHAZALIID 3

WndopmaunoHHbie cucTeMbl Cepeucel Wcropus onepauui

Yupasiienue ceppucaMmu

Hoctynueie cepenckl | LleHtpsl obcnyxkusanua | pynnel goctyna

CEPBUCbI, IOCTYNHbIE OPTAHU3ALIUKA
* LleHTpbl 0GCnyXUBaHUS

* Ipynnsl gocTyna

* PaspeweHus

* MonHomouus

CEPBWCbI, JOCTYMHBLIE UHOOPMALIMOHHON CUCTEME

Cucrema MHEMOHNKa CHCTEMbL
OocTynHbie cepsunchl

ornc oo ESD023771 WcnonbsoBatne cepencos Ha ocHose OAuth 2.0 u OpeniD
Connect 1.0

Linws cepancos ECUA ana CM38 ESIA_SMEV_GATEWAY Wcnonesosanue cepeicos Ha ocioee OAuth 2.0 u OpeniD

Connect 1.0

WcnonesoBanne cepencos Ha ocHose OAuth 2.0 u OpeniD
SMEV Connect 1.0, NgenTuduraums u ayTeHTHHHKAUUS
nonb3oBaTeNeil C HCnonb3oBaHenM SAML 2.0

CHcTEMa MEXBEROMCTBEHHOTD
3NEKTPOHHOTO B3aUMOGENCTBIS

WcnonksoBanue cepeicos Ha ocHose OAuth 2.0 u OpeniD
ESIA Connect 1.0, NgesTudukauns u ayTeHTHRHKaLUA
nonbsoBaTeneit C ucnonbsoeatuenm SAML 2.0

EguHan cHCTema MaeHTHDMKaLmMM i
ayTeRTHDMKALIMN

Wcnonb3oBakne cepeicos Ha ocHoee OAuth 2.0 u OpeniD
RA_TOOL Connect 1.0, geHTuduKauna u ayTenTudukauna
nonb3oBaTeneit ¢ ncnonbsosaxuem SAML 2.0

APM LietiTpa obcny:xusaHna
(YNONHOMOYEHHOI OpraHusaLmM)

Pucynok 10 — JlocTymHbie cepBUCHI
3.2.2 YupasiieHue LHEeHTpPaMHu 00CJTy’)KMBAHUA YIOJTHOMOYEHHOM
OpPraHu3anuu
VYnpaBieHue LEeHTpaMu 00CTYKMBAaHUS OCYLIECTBISETCS MOCPEACTBOM BKIaAKU «LleHTphI
obcyxkuBanus» pasaena «Cepsucel» (Pucynok 11). Jloctyn K QyHKIIHOHATEHBIM BO3MOXKHOCTSIM
BE/ICHUSI IICHTPOB OOCITY)XKMBAHUS yIIOJTHOMOYEHHOI OpraHM3alliil NMEIOT COTPYAHUKU TOJBKO TEX
OpraHM3aIHi, KOTOPbIE MOTYYHIIN MPU3HAK Y TOJTHOMOYEHHON OpraHU3alny, T.€. ObUTH BKIIOYCHBI

B PETHCTP ONEepaTopoB Bhlaauu kmoua [TDI14,

4 Cwm. pasgen 12 Pernamenra.
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4. INEKTPOHHOE

NPABMTENLCTBO TexHoONOrM4eCcKMin noprtan ° KyzHeuos A H0. ii? ;
ECHA A
OPTAHW3ALIMA 1992755269
TexHonosuveckuld nopman CMEHWTb ORraHUSALUNKY ’ B

WnipopmalHOHHEIE CHCTEMEI Cepenchl

WcTropua onepaumi

YnpapiieHHe cepBHCaAMU

DoctynHele cepeuckl | LlenTpel obcny:xueanua | Tpynnel goctyna

LIEHTPbI OBCNY;KUBAHMA 4 NoGaenTe ueHTp oBCNYRHEAHUA

@ [ouck No HA3BaHWHD, WALEHTUGMKATOPY U aApecy UeHTpa obcnykueaHua

palioH, Cemn-CocHel gepeeHn, g. 1

NHYHOCTH

1D Haseanuwe Appec Yenyru Cratyc
395501, Bopoxexcran oinacTe, Perncrpaums,

1000350616 Lo Cemunyrckni paiod, CEMUTYEN ropog, NMogTEEp#a4eHHE HegeicTayowmi m 1
Ooxckan ynuua, g. 3 TNHYHOCTH
395501, Bopoxexckan oinacTe, Perncrpaumns,

1000350615 annn Cemunyrcknit paioH, CEMUTYEN ropog, MNogreep=geHne HegeicTayouwmi m 1
Ooxckaa ynuua, g. 1 TNHYHOCTH
395901, BopoHexckan odnacTe, PerncTpayus,

1000350614 annn Cemunyrcknit paiod, CEMUTYEN ropog, MogTEep=aeHue HegeicTayouwmi m 1
Oowxckan ynuua, g. 11 TNHYHOCTH

= - - .
1000350812 233 §18850, NepMcrui kpai, YepgeiHCKUIR Perncrpauns Ter s m 2

MNogTeepgeHne,
BoccTaHoBnEHWE
THYHOCTH

520057, Ceepgnoeckan obnacTs,

CnE
1000350587 uo ExaTepuHypr ropog, Jonckan yndua, g. 1

HepeficTaymwmi F 4 m 3

Pucynok 11 — YrpaBnenue neHTpamMu 00CITy>)KHBaHUS
Ha Bxmagke «lleHTpsl OOCTYXKUBaHHS» OTOOpa)karoTcs BCE LEHTPHl OOCITY)KHBaHUS
OpraHu3aly, OT UMEHH KOTOpoi paboTaeT mosbp3oBareib. IIpn HEOOXOAMMOCTH MOMCKA LIEHTpa

00CITy’KMBaHHS CIIEYET BOCIOIb30BaThCsl POPMOIA OUCKA.

3.2.2.1

st noGaBneHus meHTpa 00CITyKUBaHUSI HEOOXOIMMO HaXKaTh Ha KHOMIKY «J{00aBUThH EHTP

oGaBJieHUs1 IEHTPA 00CIYKUBAHUS

oOciy>kuBaHus». B nmosiBUBIIEMCSs] OKHE HEOOXOIUMO BBECTH CIIEYIOIIHNE JaHHbIE:
— THUII LIEHTpa 00CITy>)KUBaHUs (BBIOOP U3 CIIUCKA);
— Ha3BaHHUE IIeHTpa 00CITyKUBaHUS;
— azapec (BBOJUTCS C MOJICKa3KaMHu);

— HOMep JIoMa, KOpITyca ¥ CTPOCHHS,
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UHJIEKC;

mupoTa (ornpenenseTcss aBTOMaTUYECKU MpU BBOJE ajapeca B mone «Bmeaurte aapec

TTOJTHOCTBIOY);

nonrota (ormpenensieTcsi aBTOMaTUYECKU NMPHU BBOJE ajapeca B mone «Bmeaute ampec

MTOJTHOCTBIOY);

OKa3bIBaeMbl€ yCIyTH, BBIOUPAETCS U3 MEPEUHS:

—  perucTpaunus y4eTHOU 3alucCH;

—  TOJTBEPXKJEHUE JINYHOCTH;

—  BOCCTAHOBJIEHHUE JIOCTYIIA;

—  yJaJICHHWE YYETHOMU 3aIlHCH;

— cOop OMOMETpPHUYECKMX NaHHBIX (OMIUSA OTOOpakaeTcst M JOCTYIHA JUIs BBIOOpA
TOJIBKO MPU HATMYMH COOTBETCTBYIOILIETO pPa3pelIeH s y OpraHu3aIlii — BIIaJIeblia
HO);

paspelieHrs Ha 0TOOpakeHNE OKA3bIBAEMBIX IICHTPOM OOCTYKHBAHUS YCIYT (DIIEMEHTHI

«OTOOpaXKaTh yCiyry»);

BpeMs paOboTHI (B IPOU3BOJILHOM BH/JIC);

0CcOOEHHOCTH BPEMEHH PAOOTHI:

— paboTaer B BHIXO/HBIC;

—  panHee BpeMs paboThl (OTKpHIT ¢ 8:00);

— mo3aHee Bpems paboThl (OTKpHIT ocie 19:00);

KOHTAKTHI (B TPOM3BOJILHOM BHUJIE);

nononHuTenbHas nHGopmarus (Pucynok 12).
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Tun ueHTpa
obcnysneanua

‘MG}LL o ‘

HaagaHue ‘ M®U Coeetckoro pafoHa HuxHero Hoeropoga ‘

Beegute &C . —
'CI"'IUHHﬁ'IPbI-U | r Huxuuit Hoeropog, np-kt [arapuna, g 62 (-4
Mokazate NoNA agpeca ~
Wwupota ‘ 662838311 HNonrota |43.9815976
LWWpoTa W gonroTa on#Hel GeiTe ONpefeneHsl C NOMOLLLK CEpBUCA
Axpekc KapTel W 3apaHsl B rpaaycax B BUAE ASCATHYHOA Opodl, Hanpumep,
55.863180
MpoEepUTs pACNONOMHEHWE NO KAPTE
Yenyri Peructpauma Otobpaxare ycnyry
MogTeEEpHaeHE
BoccraHoeneHue
YnaneHue

Chop BromeTpuuecku® OaHHEIX

BpemA pabotel

OcobeHHocTi PaboTtaet B BuiX0gHLIE

Bpemern paboTel
PanHee spemA pabotel (oTkpeiT ¢ 8:00)

MoagHee speMA pabotel (oTkpeIT nocne 19:00)

KoHTakThI

[ ononHUTensHaA
WHihopmaLuma

Mpw CO30aHAN, LEHTP PETUCTRALWKA ABNAETCA Heded cTeyiowmrm. MameHuT
CTATYC MOMHO NP PenakTHpOBaHNHK.

s OTmena
B Coxpanurs _

Pucynok 12 — Jlo6GaBienue neHTpa 00CTyKUBaAHHS

Tum nenTpa 00CTyKUBaHUS T0HKEH OBITh BEIOPAH M3 MPE/JI0KEHHOTO TIePEUHS:
- MOI;

— TeppuropuanbHoe ynpaBiieHHE COIIMATBHON 3alIUThl HACEIEHNUS;

— lleHTp counanbHOro 0OCTYKUBAaHUS HACEJICHUS;

- HCHTp 3aHATOCTH HACCIICHU A,
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— Teppuropuansnoe otaenenue 3AIC;

— Y 0CTOBEPSIONUIMI EHTP;

— T'ocymapcTBeHHOE Ka3eHHOE yUpEXKICHHUE;

— T'ocynapcTBeHHOE aBTOHOMHOE YUPEXKACHUE;

— TocynapcTBeHHOE YHUTapHOE NPEANPUSATHE;

— TocynmapcTBeHHOE OI0/PKETHOE YUPEXKICHHE;

— HerocynapcTBeHHbII IEHCHOHHBIA (POH]T;

— AaMuHHCTpalys MyHUIIUIAIBHOTO 00pa30BaHuUs;
— bankoBckas opranuzanus;

— Ortnenenue Ilouter Poccuu;

— TeppuropuansHoe otaenenue Pocrenekom;

— Teppuropuansnoe ynpasienue [IOP;

— Teppuropuansnoe ynpasienue MB/I;

— Teppuropuansusiii opran MB/I;

— Teppuropuanshsliii opran deaepanbHON CiTyKObI BOWCK HAlIMOHAIBHOM IBap/Inu;
— Teppuropuansnoe otaenenue @oHaa COUUATBHOTO CTPaXOBaHUS;
— Opras rocyapcTBEHHOH BJIacTH;

— bropo MenuKo-conuaabHOM 3KCIEPTU3BI;

— Opras MECTHOTO CaMOYIIPaBJIEHUS;

- POWUB;

- ©®OUB.

HasBanue nenTpa oOcinykKMBaHMs JOJIKHO YKa3bIBaTbCS B COOTBETCTBUM C HAUMEHOBAHHEM
OpraHu3aIH, TOJIHOCTHIO (HE COKpAIlEHHO), JOMYCKAaeTCs HCIOIb30BAHNE CTPOUYHBIX OYKB, a TAKKe
MPOMKUCHBIX (3arJIaBHBIX) B COOTBETCTBUU C TMPABUJIIAMH PYCCKOTO SI3bIKa. 3ampernieHo HabupaTh
Ha3BaHMsI TOJHOCTHIO MPONUCHBIMHU (3arjiaBHBIMHU), JIMOO MOJIHOCTHIO CTpOYHBIMU. Ha3panue
HE JIOJKHO COJIeprKaTh JIMITHUX CBEJIEHUH, HE OTHOCSIIMXCS K Ha3BaHUIO (TaKUX KaK peKUM paboThI,
aapec).

Anpec 10JKeH BBOJUTHCS UCKIIOYUTEIBHO ITyTEM BBIOOpA BCILIBIBAIOLIEH 1MOICKa3KHU. Takum
oOpa3om, cieayeT yka3aTh B nojie «BBeaure agpec mogHOCTHIO» TOPOI U YIIUILY, IIOCJIE YEro BHIOpaTh
COOTBETCTBYIOIlEE 3HAUEHHME U3 BbIMajarolleil moackasku mnoja noigeM. Homepa nomoB u mpouune
aTpuOyThI ajapeca cleAyeT yKa3blBaTh 0 aHAJNOTHH. B ciydae, eciu y LeHTpa oOCITyKMBaHUS
HE 3aI0JIHEHBI KOPPEKTHO BCE aTPUOYTHI, TO €r0 Pe3yIbTaThl He OyyT YUYUTHIBATHCS B CTATUCTHKE.

3HaueHusi reorpauueckux KOOpAUHAT MECTa pACIOJIOKEHHUS] LEHTpa OOCITyKUBaHHS

(mumporta, A0AroTa) ONpEeAeNsioTCs MPOrpaMMHBIM olOecriedeHreM TexmopTaia B aBTOMaTHYECKOM
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pexXuMe mpu BBOJE ajapeca B nosie «Breaurte anpec moaHocThion. [Ipy HEOOXOAMMOCTH COTPYTHUK
YIIOJTHOMOYEHHOM OpraHu3alMyd MOKET BOCHOJIb30BATHCS cepBUcoM «SHnekc.Kaptey. [Ins atoro
CJIE1YET BBINOJHUTD CIEAYIOIIYIO [TOCIEN0BATEIbHOCTD IaroB:

1. Tlepeiitu o ccwiike http://maps.yandex.ru/

2. Bsectu B cTpoke moucka ajgpec peructpupyemoro Llentpa odcmyxuBanus u Haxathb «Hairtn
(Pucynok 13).
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Pucynok 13 — [Torck KoopAMHAT IIEHTpa 00CITYy>)KUBaHHs ¢ IOMOIIbI0 cepBuca Sunexc. Kapre

3. Haxarp Ha kapTe psOM C HailJIeHHBIM a/IpecOM TOYHO B TOH TOYKE, KOTOPYIO IIIaHUPYETCS
otoOpakaThb MoJb30BaTeN0 Ha kapre. OOpaimaem Baile BHHMaHHe Ha TO, YTO MPH BBOJE
anpeca cepsuc Snaexc.KapTsl MoxkeT 0TOOpa3uTh TOUKY Ha KapTe ¢ TOUHOCTBIO J10 3JaHMs,
60 ¢ Ooyee HU3KOW TOYHOCTHIO (B Ciydae, €CiM B CEpBHCE OTCYTCTBYET MH(pOpMalus
0 KOHKPETHOM 3/IaHUM WM BooOIIe 00 agpecax HaceJeHHOro MyHKkTa). B moboMm ciydae,
IIPY YKa3aHUM TOYKH CJIEIyeT YCTAHaBIMBaTh TOYKY B MECT€ MAaKCHUMAJIbHO TOYHO
COOTBETCTBYIOILIIEMY pacnoioxeHuto llentpa oOcinyxkuBanus. Hanpumep, cruenyer

YCTaHABIIMBATh TOYKY TOYHO B TOM MECTE, IJie y 3JaHUs PAaCIOJIOKEH BXOJ WM MOIbE3],

Ky/ia MMOJIb30BaTeNsIM HE0OXOJUMO OyJIET BOUTH.
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P HCYHOK 14 - YcraHoBKka TOYKH, KOTOPYIO INIAHUPYCTCA OTO6pa)KaTB ITOJIB30BATCIIIO B CCPBUCE

Sunexc.KapTs
4. KiukHyTb Ha aJipec B MOSIBUBLIEMCS [10JI€ YCTaHOBJIEHHOM ToUKM. [lepenucars B 1o BBOJa
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HyxHo 3amucath MMEHHO 3Hau€HHE B CKOOKax (HE Ipalychl C MUHYTaMU M CEKyHJaMmH,
a KOOpJIMHATHI B ICCITUYHOM (popmare). 3HaueHUE NOKa3aHo cripaBa BBepxy (Pucynok 15).
B npuBenenHOM Ha pucyHKe npumepe muporta — 55.758893, nonrora — 37.611397. HyxHsr
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Pucynok 15 — Koopaunats! 31anust B cepBuce SInnexc.Kapter
[Tocne toro, xak B cTpaHuie Jo0aBieHUs LEeHTpa oOciyxuBaHus Texmoprana BBEJECHBI
KOOPJUHATBHI, [10/1 IOJIEM JTOJTOTHI U IIUPOTHI KHONKA «[IpOBEpUTH pacnosioKeHHUe Mo KapTe» CTaHeT

akTUBHOM. [Ipy Ha)KaTUM Ha 3Ty KHOMKY B HOBOM cTpaHuIle Opay3epa OTKpOEeTCs CTpaHHIIa C KapTon
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(ucnonb3yercs cepuc Anaexc.KapTel) 1 OTMEUEHHON Ha HEH TOUKOM C YKa3aHHBIMHU KOOPIMHATAMH.
Ilepen coxpaHeHHEM JaHHBIX LIEHTPa OOCITY)KHBaHUS PEKOMEHAYETCSl YOIUThCS, YTO KOOPAUHATHI

3ajaHbl npaBuiibHO (PucyHoK 16).

Tun yeHTpa

BN Otgenenune Moytel Poccum
ofbcny:KMBaHuA

HazgaHue Moyta PO Net

Beegute agpec

BRI Poccua, r Mockea, yn Teepckan, g7

MokszaTe nons sapecs v

Wupota |55.758734 Oonrota 37.611692

Aupexc.Kaptu 1t 3828H 8 rpaAyCEX B BUAS ASCATINHC

MpoeepuTs pacnonoxeHne no Kapre

Pucynok 16 — I[IpoBepka KOOpHHAT IEHTPa 00CITYKUBAHHSI
ITpu BBIOOpE ycIyru, KOTOpas OKa3blBAaeTCA B LIEHTPE OOCIY)KUBaHUS, CIEIyeT IMOMHHUTB,
YTO UMEHHO 3Ta MH(popMaius OyAeT, BO-IIEPBbIX, BHIBOJUTHCS MOJIb30BATENI0 Ha KapTe LIEHTPOB
0OCITy>)KUBaHUsI, BO-BTOPBIX, HCIIONB30BATHCSA IPH BBI3OBE NporpamMMmHbiXx uHTepdeiicos ECUA
(ectu B Texmoprane y neHTpa OOCIy)KMBaHUS OTMEUYEHA TOJIBKO PETHCTpalMs I0JIb30BATEI,
TO HEBO3MOXHO YKa3aHHUE 3TOTO LEeHTpa 00CITy)KHBaHUs, HAIIPUMEp, B 3alpOce Ha MOATBEPXKICHUE

JUYHOCTH).

Baxno! B cayuae, ecam kakasi-1u00 yciayra He OyaeTr BbIOpaHa Kak OKa3bIBaeMasi
JJISl HeHTPa 00CIy>KHUBAHHSA, ITOT LHEHTP 00CIYyKHBAHUS HE CMOKET NPEIOCTABUTD 3Ty YCIYIy
odpaTtuBmemcs rpaxaanaM. CoorBercTByomasi KHONKa 0yaer HeaocrynHa. Ilpn nHaBenenun
HA Hee yKa3aTe/si MbIIIM Oy/AeT 0TOOpakaThbCAd MOACKA3KA O TOM, YTO YCJyra HeJOCTyIHA
AJIsl BeHTpa o0cay:kuBanus. st Toro 4rodbl 100aBUTH YCJIYry B IepedeHb OKa3bIBaeMbIX,
He00X0auMO OyAeT BBIIOJHUTH ONEPALHI0 PeAAKTHPOBAHUA JAHHBIX HEHTPA 00CTyKMBAHHUSA
(cm. «PepakTupoBaHue JaHHBIX LEHTPa O0CHY:KHBAHHMA») M Ha ¢opMe peIaKTHPOBAHUSA
JAAHHBIX 1eHTpa ob0cay:xkuBanus (Pucynok 18), B 6/0ke «Yciayru» BbIOpPaTh HEOOXOAMMYIO
yeayry.

Pasperienust Ha oroOpaxenue yciuyr (Pucynok 12) meHtpa oOciyxuBaHHs (3JIEMEHTHI
rpymnmsl  «OToOpakaTh YCIyry») paspemaroT (yCTaHOBJIEH COOTBETCTBYIOIIMK NEpeKIrvaTellb
HANpOTUB NEPEKII0YaTeNsl BKIOUEHUS YCIYyTH) WIK 3allpeniaioT (MepeKIoyaTesb He YCTAaHOBJICH)
otobOpakenne ycnyr Ha pecypcax DI (mampumep — Ha kapte 11O) u BHEIIHUX WHPOPMAITMOHHBIX

pecypcax, UCIOJIB3YIONUX JTaHHBIE O IEHTpax OOCIY)KMBaHUS OpraHU3AIMK, XpaHSIINUXCS B 0aze
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nanabix ECHA. Tlpu BbIOOpe ycayru, KOTOpas OKa3bIBAaeTCS B IIEHTPE OOCITYKUBaHWSI,
aBTOMATHYECKH YCTAHABJIMBACTCS pa3pelIeHre HA OTOOpaKEHUE YCIYyTy, MPH OTKIIOUEHUH YCIYTH
ABTOMATUYECKU CHIMAETCS pa3pelIcHre Ha 0TOOpakeHNEe, COOTBETCTBYIONIUH 3JIEMEHT YIIPABICHUS
paspelleHueM Ha OTOOpa)keHUe YCIYry CTAaHOBUTCS HEIOCTYITHBIM IS U3MEHEHHUS.

Bpems paboThl T0JIKHO yKa3bIBaThCsl B COOTBETCTBUH cO cieayrouum popmarom: «Ilo <genb

HEJIEeH B AaTebHOM najexe™> ¢ Y4:MM no Y4:MM (Bpems o0ena, eciu ecth B hopmate HH:MM)».
[Tpumep:
«ITo monenenpauKam ¢ 09:30 1o 18:30 (06ex ¢ 13:00 go 14:00)»
WIn
«ITo BeixomubM ¢ 10:30 1o 16:30 (6e3 06ena)»

B mnone «OcoGeHHOCTH BpeMeHM paloThl» cienyeT OTMeTHTh BapuaHThl («Paboraer
B BeIXOJHBIe» «Panee Bpemsi pabotbl (oTKpwIT ¢ 8:00)»/«IlozmHee Bpemsi pabOTBl (OTKPBIT

nociie 19:00)»), COOTBETCTBYIOININE BPEMEHH PaOOTHI BAIIETO IIEHTPA 00CITyKUBaHUS.

Baxno! B cimywae, eciau COOTBETCTBYIOIIME BapHaHTHl HE OyayT MPOCTABIEHBI — ILIEHTP
oOCITy>)KuBaHMsI HE OyJIeT OTOOpa)xaTbCsl y TOJIb30BATENIel Ha KapTe MPU BHIOOPE MMM JAHHOTO

BapHaHTa ITIOUCKa.

Hanpumep, ecnu rpadgux paboThl Bamiero neHTpa o0ciIykuBaHus — Kaxaslid AeHb ¢ 08:00

10 15:00, To 7OMKHBI OBITH IPOCTABIIEHBI TAJTOYKH B MOJISAX:
— paboTaer B BHIXOJIHBIC;
— pasee BpeMs paboTsl (OTKpHIT ¢ §:00).

B mome «KoHTakTBI» CIeaAyCT YyKa3aTb BCC TGJ'Ie(l)OHBI, M0 KOTOPBIM 3adBHUTCIIbL MOXKET

MOJTYYUTh TIOJIE3HYIO HH(GOPMAITHIO 0 paboTe IEHTpa 00CITY)KUBAHUS.

[Tonueiit Gopmar ykazanus tenedoHHbx HOMEpoB: +7 (XXX) XXX-XX-XX, 106. XXXX

(<KkOMMeHTapuii, eciu TpedyeTcs>).
dopmat ropoJCKOro Homepa:
+7 (123) 123-45-67
+7 (12-34) 12-34-56
+7 (123-45) 1-23-45
+7 (12-34-56) 12-34
dopmar HoMepa MOOHIIBHBIX Tele(OHOB:
+7 (123) 123-45-67

ITpumep:
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+7 (123) 123-45-67, n06. 123 (crpaBka)

WITH

+7 (34) 1-11-21

B mnone «J/lononaurensHas wuHboOpManMs» CleoyeT yKa3aThb Ha Hepabouue IHH,
HEC OTMCUCHHBIC B anI/I6YTaX BBIIIC. KpOMe TOro, 3ACCh CJICAYCT YKa3blBaTb BCC BaAXKHBIC
ISt 3asBUTENICH CBEJEHWs, HE YKa3aHHble B HHBIX aTpuOyrax. B 4acTHOCTH, 371€Ch Clieayer
yKa3bIBaTh HAa OCOOEHHOCTH TPOXOJa K 3JaHHI0 WM BHYTPH HEro; MH(pOpMAIHo 00 ymao0HOM

npoxoae\orbe3sie K 3MaHUI0 WM IMOJYYeHUH IMpomycka Jis mpoxona. He ciemyer yka3wiBaTh

B JJaHHOM T10JIe MH(OpMAIIHIO, HE OTHOCSIIYIOCs K peructpanun B ECUA.

Caenyer y4ectb, 4To0 ¢ mnoMombio Texmopraja meHTP OO0CIYy:KUBAHUSL CO3/1aeTCs
B ctatryce «HeneiicrByrommii». Pexomenayercst y0eauTbesi, YTO B JaHHOM IeHTpe
00C/Iy:)KHUBAHUSI KOPPEKTHO OKA3bIBAIOTCSI OTMeYEeHHbIe YCJIYTH M TOJbKO IMOCJe 3TOro
NPUCBOUTH LEHTPY O00CaAy:KHBaHUsSl crTaTryc «JedcTByommin» (s 3TOro Heo0X0AMMO
HCINOJIB30BATh (DYHKIHIO PeJaKTHPOBAHUSI JTAHHBIX IEHTPa 00Cay:XKHMBaHus, cM. m. 3.3.2.2
aoxyMmenTa). [lociie perucrpanuu eHTpa 00CITy)KMBaHUS OH TOIydaeT uaeHTudukarop. MiMmeHHo
3TOT UACHTHU(PHUKATOP IeHTpa OOCTYXHBaHUS HEOOXOIMMO HCIOJNB30BaTh MpuU  padote
C MPOrpaMMHBIM UHTeP(dErcoM Mo perucTpaluu nojab30BaTenei, onyoaukoBanHsM B CMOB.

[Tocre coxpaHeHUs JAHHBIX HOBOTO IIEHTPAa OOCITYXMBaHHS MOXXHO JT00aBHTH K HEMY
corpyaaukoB opranuzaiuu (Pucynox 17). Hocryn k IO Oyayr uMeTh TOJIBKO T€ COTPYIHUKH,

KOTOPBIC K HEMY ITPHUCOCINHCHBI.

Fbl UbLIIYRABAHIH

|| CotpyaHukn ()
B

Bbl MozkeTe 406aBUTE COTPYAHWKOE CRIYAC WAN BEPHYTLCA K 3TOMY MO3HKeE.
Lentp oficnysxueannA Bce paeHo Dyget coagaH.

Beegure ©HUO BeeguTe S0

OO E O ORE R CRaT OONaCT e PETHeT e,

Bl
351

Pucynok 17 — Jlo6aBnenue corpyaaukos B L{O npu co3ganuu opranuszanuu

JlanHblie IeHTpa 00CTyKHBaHUS JOOABIISIOTCS/M3MEHSIIOTCS Ha KapTe€ B CPOK - 10 2X YacOB
IIOCJIE BHECEHUSI U3MEHEHUH Yepe3 TEXHOJIOTUYECKUN MTOPTAJ.
HeBo3MokHO co31aTh 1EHTp OOCTY)XKUBaHUS, aJipeC U KOOPAWHATHI KOTOPOTO COBMAJAIOT

C 33.6J'IOKI/IpOBaHHBIM JJIsA TeKymeﬁ OopraHu3al HEHTPOM OGCHy)KI/IBaHI/I}I.

27



3.2.2.2 PenakTupoBaHue JaHHBIX HEHTPA 00CTYKUBAHUS

I[J'ISI PEAAKTUPOBAHWA OAaHHBIX LECHTPA O6CJ'Iy>KI/IBaHI/IH HGO6XOI[I/IMO Ha)KaTb Ha KHOIIKY

«Pemaktupoath ( “) PSAOM C Ha3BaHMEM LIEHTpa. B mosBUBIIEMCS OKHE HMEETCSI BO3MOXKHOCTb
OTPENAKTUPOBATH CIEAYIOLINE JaHHBIE:
—  THII IIEHTpa 00CTY)KUBaHUS (BBIOOp U3 CIIUCKA);
— Ha3BaHHUE IIEHTpa 00CITyKUBaHUS;
— azpec (BBOJUTCS C MOJICKa3KaMHU);
— HOMEp JlIoMa, KOpILyca U CTPOCHHS;
—  UHJEKC;
— 1mupoTta (OOHOBIISAETCS aBTOMATUYECKU MPU PEeIaKTUPOBAHUU ajpeca B mose «Beaute
a/Ipec MOJTHOCTHION);
— ponrota (OOHOBIISETCS aBTOMATUYECKH MPU PEAAKTHPOBAHUM ajpeca B mnone «Beaute
a/Ipec MOJTHOCTHION);
— OKa3bIBaeMbl€ YCIYTH, BHIOMPAIOTCS U3 MEPEUHS:
—  perucTpauus yu4eTHOU 3alucH;
—  TOJTBEPXKJEHUE JINYHOCTH;
—  BOCCTaHOBJICHHE JOCTYIIA;
—  yJaJIeHWE YYETHOMU 3aIlHCH;
— cbop OuomeTpuyecKUX AaHHBIX (OMIUs OTOOpaXkaeTcsi M JOCTYNHA JJs BbIOOpa
TOJIBKO MPH HATUYMH COOTBETCTBYIOLIETO pa3pellieHts y OpraHu3aluy — Biajiesnbla
HO);
— pa3pelieHust Ha 0TOOpaKEHNE OKa3bIBAEMBIX LIEHTPOM OOCITY>)KMUBaHHSI YCIIYT (2JIEMEHTHI
«OTOOpakaTh yCIyry»);
— Bpemst paboThI (B IPOU3BOJIBHOM BU/IE);
— 0COOEHHOCTH BpEMEHU pabOThI:
— paboTaeT B BHIXO/IHBIE;
— pansee BpeMs paboTsl (0TKpHIT ¢ §:00);
— mo3aHee Bpems paboThl (OTKpHIT ocie 19:00);
— KOHTAaKTHI (B MPOU3BOJILHOM BHUJIE);
—  JIOTIOJTHUTENbHAst HH(OpMAIIHS;

— CTaTyc IeHTpa o0CIyKuBaHus (IeicTByromui / HepeicTByomwmii) (Pucynok 18).
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Tun ueHTpa

oBCny#MBaHUA |I'u'ItDLI, N |

HaaeaHue |I\.-'I¢=Ll CoBeTckoro panoda HwkHero Hoeropoga |

BeeguTe agpec .
T I Hu#HWA Hoeropog, np-kT MarapuHa, 0.62 A
MNokasaTE NOMA aopeca
Het goma
lupota |56.283881 Oonrota |43.981598
|.LI-1|}:}TE W OCNroTa QOoMEHE SETE ONpEOENEHE C NOMOYEKD CEDEMCE
Anpexc. KapTh ¥ 2848HW B rRELYCAX B BWAE AECATHYHON ApoGn, HENpUMED,
55 863180
MNpoEEpUTE pACNONOEEHWE N0 KAPTE
Yeoayrw » Permctpauua OTto0pasarte yonyry v
+ [logTeepMOeHNe v
+ BOCCTaHOBNEHWE L4
« YOoaneHue v
¥ COop OWOMETPHYECKNY OaHHBIX ¥

Bpema patotel |Mo noHegensHlEam ¢ 09:30 no 18:30 (ofen ¢ 13:300 oo 14:00)

OcoGeHHoCTI PaboTaeT B BRIXOOHEIE

EpEMEHN paloThl
PaHHee epemA paboTel (0TEpRIT C 8:00)

Mo3gHee pemA padoTel (OTEPLIT Nnocne 19:00)

KoHTaKTEl | +7(123)123-45-67

,D,CIHCIJ'IHHTBJ'H:HE.H HEUﬁKGﬂHMO NoOHATECA HaBepX, COATek BepXHKOK 00Xy B rapﬂepoﬁ W
HHl:t]GpMElLI,HH nony4ynTe TANOH

Cratyc e JedcTEyHOWMi

HepeAcTeyoWwmMi

B Coxpanute

Pucynok 18 — PenaktupoBaHue JaHHBIX LIEHTPA 00CITYKUBaHUS
PenaktupoBaHne Bcex TONEeH OCYIIECTBISIETCS 10 AHAJIOTMUM € BBOAOM JJAHHBIX
IIPU PETUCTPALMU LIEHTpa 00CIyKUBaHUA. EMUHCTBEHHOE CYIIECTBEHHOE OTIMYUE — BO3MOXKHOCTh
U3MEHUTH CTaTYC:
— HeJeWCcTBYIOMUH (MpUCBAaUBAETCs LIEHTPY [0 YMOIYAHUIO) — IIEHTPHI C 3TUM CTaTyCOM

He 0ToOpaxaroTcs Ha KapTe Juis nojib3oBareneid ECUA 1 He yUuTBIBalOTCS MPU pacueTe
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CTaTUCTHKH pPabOThl LIEHTPOB O0OCIyXkHBaHHA. TeM He MeHee, B TaKUX LEHTpax
TEXHUUYECKU MOKHO OCYIECTBIIATh onepaunu B ECUA;

— JICWCTBYIOIIMI — IICHTPHI C ITUM CTaTyCOM OTOOpaXKaroTCsl Ha KapTe JJIsl MOJIb30BaTeleH

ECHA.

Pazpemenuss Ha otoOpaxkenue ycnyr (PucyHok 18) mentpa oOcimykuBaHUs (2IEMEHTHI
rpynmsl «OToOpaskaTh yCIyry») paspemaroT (yCTaHOBJICH COOTBETCTBYIOIIMHM IEpEKII0YaTeNh
HAMPOTHUB MEPEKIIIoYaTelNIs BKIIIOUEHUS YCIYrH) WU 3alpenaroT (MepeKiIovareib He YCTaHOBJICH)
otobpakenue ycayr Ha pecypcax DI (manpumep — Ha kapte 11O) u BHEmIHUX MHPOPMAIIMOHHBIX
pecypcax, HCIOB3YIOIUX JaHHbIE O IEHTpax OOCITY)KMBAaHUS OpraHM3ALWHN, XpaHSIUXcs B 0aze
nanaeix ECHUA. Tlpu BbeIOOpE yCIayru, KOTOpas OKa3bIBa€TCSA B IICHTPE OOCIY>KUBAaHUSA,
ABTOMATUYECKU YCTAHABIIMBAETCS pa3pellieHue Ha OTOOpa)KEHUE YCIYyT, IPHU OTKIIOYEHUH YCIYTH
aBTOMATUYECKU CHUMAETCS pa3pelieHre Ha 0TOOpakeHrne, COOTBETCTBYIOLIUHN SJIEMEHT YIIPaBICHUS

paspenieHueM Ha OTOOPaKeHHE YCIYTd CTAHOBUTCS HEJOCTYITHBIM JIJII U3MEHEHUS.

B ciyaae, eciiu 1O 3a0:10kMpOBaH MO TEM WJIM HHBIM TPUYHHAM, €T0 CTaTyC aBTOMAaTHYECKU
Mensiercss Ha «HeneiictByrommii». Ha kapre Takoit IIO oroOpaxarbcsi He Oyzer.
Jns 3a6nokupoBanHoro L{O penaktupoBaHue JaHHbIX HenocTynHo. Ha dopme penaktupoBanus

0TOOpaXkaeTcsi COOTBETCTRYIOIIEe coobmienne (Pucyrok 19).
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LIO 1 3a20nokupoBaH B COOTBETCTBUM C pa:menom ob oﬁpaulermu rpaxmau Ha Henoﬁpocoeecmy»o
padory LieHTpoB obcnyxveaHua PernavenTa B3z :

Bam HeobxoauMMo 00paTUTLCA K OTBETCTBEHHOMY 3a npouecc Buigaum N3N, OTeeTcTBeHHbLIN 332
npouecc ebigaun N3N mMoxet nonyunTs Donee noapobHYH MHMOPMALMIO HNK CHATL DNOKMPOBKY NO

aapecy sd@sc minsvyaz.ry.

Tvn yexTpa

OGCNYKHBAHKA ol ~

Ha3sanwe UO 1

Baex:‘t;;e"&aaf:c’o Poccur, r Boporex, yn CTankeenya, A 36
Moxasars nona agpeca v
Wupora 51655464 fdonrora |39.124006

LWwpota » gonrora gormsnst Beits onpegenetsl ¢ Nomowso cepenca Juaexc Kapto
W 330aust B rpagycax 8 8uae AecaTHuKon apobu, sanpumep, 55 863180

yenymm v PerncTpauma Otobpaxatb yenyry v
v loaTsepxacHHe v
v BOCCTaHOBNEH!e v
v Ypanednue v

Bpems pabotel | ¢ 8:00 go 20.00

OcoGEeHHOCTH ¥ Paforaer B ebiXOAHBIE
gpeMenn paboThl
¥ Pannee spems padoTsl (OTKpuIT ¢ 8:00)

¥_Noanxee spema paGOTH (QTKDKT nocne 19:00)

Pucynok 19 — PenaktiupoBanue JaHHBIX 320JI0KHPOBAHHOTO IIEHTPa 00CITYy)KUBaHUS

3.2.2.3 IIpukpensieHue COTPYAHMKOB K LEHTPY 00CTyKUBAHUS
Hns noctyna k APM Ilentpa o0ciyXMBaHUS COTPYIHUK JOJDKEH OBITH NPUCOEIHMHEH
K cooTBeTcTBYytomEeMY [{O.

Jns npucoenunenust corpynHukoB K [{O HeoOxomumo HaxaTrh Ha KHONKY «lIpukpenutsb

1
COTPYJHHUKOB K IIEHTPY OOCTY>KUBaHUS» () PSAIOM C Ha3BaHWEM IICHTpa.
B nosiBuBmemcs okae Heooxoaumo BBectd MO Beex COTPYAHUKOB OpraHU3aINH, KOTOPHIM

HEeoOXo1uM J0cTyT K BeiOpanHomy 11O, u HaxaTh kHOIKY «J{00aBuTh» (Pucynok 20).
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YEawUTE BCEX COTPYAHWKOE, KOTODBIX Bbl XOTHTE nobaenTe B UeHTD OECHY)KHEI-HHHH_

my=oe Naeen BnagucnaBoEWy X Mwkos Ceprei x

Beegure ©HO
Beegure @10

NobasuTh

Pucynok 20 — ®opma npucoeuHeHus COTpyIHUKOB K [{O

CucoK COTPYJHUKOB MOKHO PETAaKTUPOBATh: JOOABIISATH HOBBIX COTPYIHUKOB HIIH YAAJSATh

i .
yxKe ,Z[O6aBJ'ICHHI>IX ( ) ﬂ.]'[i[ COXpaHCHHA M3MCHCHHU CIIMCKa MPUCOCIUHEHHBIX COTPYAHUKOB

HE00X0JMMO HakaTh KHOIIKY «CoxpanuTh» (Pucynok 21).

Yra#uTe BCeX COTPYAHWEOE, KOTOPLIX BBl XOTHTE nobaeuTe B LeHTD OEC]'IY)KHBHHHH_

Beegure @HUO | BeeguTe A0 ‘

NobaenuTh

myxoe Nasen BnagucnasoBqy 'm

Mwkes Ceprei m

CoxpaHuTbe

Pucynok 21 — ®opma peakTUpOBaHUS CIIMCKA COTPYIHUKOB, MpHCOeTUHEHHBIX K 11O

3.224 Yaanenue ueHTpa 00Cay:KUBAHUS

I[J'DI YAAJIICHHUA OCHTPA 06CJ'IY)KI/IBaHI/I$[ HCO6XOIII/IMO HaXaTb Ha KHOIIKY «Y manuTe» paaoM

C Ha3BaHHWEM COOTBETCTBYIOILIETO IIEHTpa OOCITykHuBaHUA ( J ). [locne ynaneHust EHTpa CTaHET
HEBO3MOYKHBIM IPOBOANTH KaKHe-TN00 ONepaIiy ¢ yKa3aHueM 3TOTro IeHTpa, moab3osatenn ECUA
He OyJyT BUJETh €ro Ha KapTe.

Jnis 3a0OKMPOBAHHOTO LIEHTpa OOCITYXHBaHUS yJalleHHe HeAoCcTynHo. [Ipu mombITke

ynanuth Takoi 11O Oyaet oTobpaskeHo cOOTBETCTBYMOMIEE coobmieHue (Pucynok 22).
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A Bkl He MoXeTe yaanuTb LeHTp obcnyxuBaHusa!

LIO 1 2abnoxupoeaH B COOTEETCTEMM € pazgenom ob
obpalyeHnn rpaxaan Ha HegobpocoeecTHYH paboty
LlenTpos obcnyxueanua PernamenTa B2aumMonencTans
y4yacTHUKOR v onepatopos ECUA,

Bam Heobxoaumo oBpaTUThCA K OTBETCTBEHHOMY 33 NPOLECC
eeigaun N3N, OTeeTcTRERHbIM 32 Npouecc ebigayn 3N
MOXET nonyuuTs Bonee nogpobHYK MHDOPMALMIO UMK CHATL
BGnokuposky no agpecy sd@sc.minsvyaz.ru.

Pucynok 22 — Coo6ienue 00 ommbke yaaneHus 3a0J10KMpOBAaHHOTO LIEHTPa 00CTyKUBaHUS

3.2.3 YnpagJieHue rpynnaMu a0cTyna

['pynmel gocTyma MO3BOJISIOT PETYIMPOBATh IpaBa JOCTYNA COTPYIHUKOB OpraHH3aIUd
K HHQOPMALIMOHHBIM ~ CHUCTEMaM, a TakXke K pa3iMyHbIM (QYHKUIUSAM B paMKax OJHOMU
MH(GOPMALIMOHHOM CUCTEMBI.

Ecnu coTpyaHuk opraHu3aniy ObUT BKIFOYEH B CUCTEMHYIO TPYIITY, TO COOTBETCTBYIOIIYIO
nHpopManuio (0 BKIOYEHHOCTH COTPYAHUKA B TPYIITY) CMOXET 00pabaThiBaTh CHCTEMa-BIIaeierl
JAHHOM CUCTEMHOM IPYIIIIbI.

B Hacrosiee BpeMs IpeayCMOTPEHBI CIIEAYIOLINE TUIIBI TPYI IOCTYTIA:

— myOnuyHas — JOCTyMHAs Uil HAa3HAYEHUS BCEM OpTaHU3alUsaM. YITOJTHOMOUYEHHBIN

COTPYIHUK OpraHu3anuu (He SBIISIONICHCS BIAJENBIIEM TPYIIBI) BCEra MOXKET
BKJIIOYATH B 3Ty IPYIITY COTPYIHUKOB CBOEH OpraHU3allny;

— OrpaHMYEeHHO [JOCTymHass (mpuBaTHast) — JOCTYHHas OpraHM3alUsM  TOJIBKO
C paspelleHus BiaJelblla CHCTEMHOM TIpyHmbl. YIOJHOMOYEHHBIH COTPYIHUK
OpraHU3alM1 MOXKET BKJIIOYATh B ATY IPYIIY COTPYAHUKOB CBOEH OpraHMU3aLUU TOJIBKO
mocye TOJTYYEeHUsI OpraHu3alyeil MpaB J0CTya CO CTOPOHBI OpraHW3alUU-BIIAJeIbIa
CUCTEMHOM TPYIIIHI.

VYnpasieHue rpyrnnamu 10CTyra OCYIIeCTBISIETCS TOCPEACTBOM BKIIAIKHU «I pyIIITbI 10CTya»
pazznena «CepBUCHI».

Ha nanHOi1 BKITaiKe MOXKHO:

—  €O37aTh HOBYIO TPYIIITY JIOCTYTIa;

—  WM3MEHHUThH JIaHHBIE TPYIIIHI IOCTYTIA;

— TPEeNOCTaBUTh JIPYroll OpraHu3ali BO3MOXKHOCTh HCIOJIb30BAHUS TPYIIbI JOCTYIA

(n7s HeYOJIMYHBIX TPYII AOCTYIIA).
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[Tpu mepexone Ha BkIaAKy «['pynmbl 1ocTyna» OTOOpa)karoTCsl BCEe TPYIIIBI, BIIAJENbLIEM
KOTOPBIX SIBJISIETCS aHHast opranuzanus (Pucynok 23). [To kax ol rpyrme oToOpaskaeTcs ee HoMmep,

Ha3zBanue u MC — Bnazgenen rpynmsl. HemyOnu4Hble rpynmnsl AOCTyNA, T.€. TPYIIbI, HE BUIUMbBIC

BceM 3apeructpupoBaHHbiM B ECHA opranuzarusiM, 0003Hau€HbI TUKTOIPaMMOi «3aMOK» ( = ).

A INEKTPOHHOE :
i NPABTENBCTBO TexHonorn4eckun nopran @ Viessos i ) ﬁ
ECUA '
MunkonceRan Poccun p
Texronoeuveckull ropman CAeHITE ODIAHNALINR ‘1 ,/ !

WndopmaunoHHbie cucTemsl ‘Cepeuchr Wicropus onepauui

Yupasnenue cepBucamu

LoctynHele cepeuckl | LlenTpel obcnykueanna = [pynnel goctyna

y IIpaBJIECHHUE I'PYIIIIaMHU JOCTYyIIa tF Cosgars rpynny
Q [louck No Ha3BaHWK TPYNNLI MAN HA3BaHWKD MH(POPMALMOHHOI CUCTEMbI
HaumeHoBaHue rpynnsi HaumeHoBaHue cucTemsl
1065  TEST_GROUP_VASYUTIN_821 testik R4
1064  TEST_GROUP_VASYUTIN_820 testik 8|2
1063  TEST_GROUP_VASYUTIN_819 testik P
1061 00rres Npoeepka Hukonaa Z
1053 11111 Mposepka Hukonas A Z

Pucynok 23 — IIpocMoTp rpyIi A0CTyIIa

3.23.1 Co3nanue rpynmnsl 10cTyna

I[J'I}I CO31aHHuA HOBOM TpyIIbl AOCTYIIA HCO6XOIII/IMO HaXaTb Ha KHOIIKY ((C03I[aTB rpymiy»,
pacrojOKEHHYI0O Ha OCHOBHOM CTpaHMIE yIpaBieHus rpynnamu. Ha oTkpeiBuuelics cTpaHMIe
HE0OXO0IMMO yKa3aTh CJICIYIOIINE JaHHBIC O CO3aBacMOU TPYIIIIE:

— uHpOpMAlMOHHAs CHUCTEMa, JIOCTYNl K KOTOpPOWM perymmpyeT nanHas rpymnma. MC

Heo0xoauMo BbIOpaTh u3 nepeuns UC nanHoi opranuzanum;
- Ha3BaHUC I'PYIIIIbI (0T06pa>1<aeMoe HMs, YKA3bIBACTCA Ha PyCCKOM HBBIKC);

—  MHEMOHHKA IpyNIbl — YHUKAJIbHBIA HAOOP JJATHHCKUX CUMBOJIOB U LIUGD;
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— ommcanue TPYIIbI — UHPOPMAIUS O TOM, KaKHE BO3MOXKHOCTU MOJYYarOT
COTPYIHUKU OpraHu3aly, BKiItoueHHbIe B AanHyio MC, o padote ¢ UC-

BJIAJICJIBIIEM CUCTEMHOM TPYIIIIHI.

[Tocne 3amonHeHHs] AAHHBIX HEOOXOJMMO Ha)kaTh Ha KHOMKY «Co3naTey», rpymnmna Oyner

co3JJaHa.
2 NEKTPOHHOE \
4 gPA!MTEII:CTBO TexHOnoru4eckum nopran @ vsasosn.
EQMA
MHHKOMCEAIH POCCHA
Texwonoauvecrull nopman SUeHUTL DDTAKIIBLNE
WHoOpMaLHOHHBIE CHCTEMb! CepBuChl WcTopus onepauni
CozziaHue rpynIsl JOCTyna
OCHOBHbIE JAHHBIE IPYMNbI
Cuctemsl | He ykasaHa
YKSXUTE UHPOPMBUNOHKYIO CHCTEMY, ACCTYN K KOTOPOM PETYNUPYET ASHHEA ol
HaaeaHue rpynnel |
MHeMOHUKE ;Hanpm.mp TECH_CONSOLE_ACCESS
Onucaxune
Heobxogumo
nogreepxgexHue K3 npu
BKMIOYEHWN B rpynny Ec my
Tun gOCTYNHOCTK
Co3aaHHan rpynna Gyaer HenyBnuyHon. B TaKyo rpynny MOXKHO
BKMKYUTL COTPYOHWKOB TONBKO BaWeil 0praHnaaumn. Bel cmoxeTe
nNpefocTaenTs QOCTYN M APYIUM OpPraHW3aunAM, OTPeqaKTMpOBae eé
nocne co3gaHua.
Yro0bl CO30aTL rpynny, BUAUMYK BCEM 0praHn3auuam e ECUA,
noaanTe 3aABKy Ha NOAKMIOYEHNE MHDOPMALMOHHON CUCTEMBI K ECUA
(ecnu Bawa opraHn3aumnA ewe He nogknyeHa K ECHA) unu 3aAeky Ha
W3MeHeH1e NapameTpoB NOAKNIYEHNA MHHOPMALMOHHON CUCTEMBI
(ecnu nogknioyeHue kK ECHIA yxe ectb).
3aABKW NOAAKTCA B COOTBETCTBUM C PErMaMeHToM B3auMOoaeicTenA.
= =
Pucynok 24 — Co3nanue rpymnmnsl JOoCTyma
3.23.2 HN3meHeHHne JaHHBIX TPYNIIBI 10CTYNA

JI1st n3MeHeHus TaHHBIX TPYMIbI TOCTya He0OX0IMMO HaKaTh Ha KHONKY «Pe1akTHpoBaTh»

£ o
(™), pacnoJoXeHHYI0 Ha OCHOBHOW CTpaHHIIC YIpaBICHHsS TIpPYyNIaMd CIpaBa OT Ha3BaHUS
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COOTBETCTBYIOIIEH Ipynnbl. Ha mosiBUBLIeHcsT cTpaHUIle MOXKHO M3MEHHUTH CIEAYIOLIUE JAaHHbBIE
TPYTIIbL:

—  Ha3BaHUE IPYIIIbI;

—  OIHCaHUE TPYIIIIHI.

HHupopMalilnoHHYIO CUCTEMY, AOCTYI K KOTOPOI peryjiupyer rpymnmna, a TakKe MHEMOHUKY
MEHSTh HEBO3MOXKHO. TakKe Hellb3s1 MEHSATh TUIT JOCTYITHOCTH T'PYIIIIBL.

Ecnu rpynna n3HavaibHO co3iaHa Kak «HenmyOnndHas», TO MOKHO MPOCMOTPETD MEPEUCHb
OpraHm3anuii, KOTOpbIM JaH JOCTYN K O3TOM TIpymme, a Takke JaTh BO3MOXKHOCTh JIPYTHUM

OpraHU3aIHsIM UCIIOIb30BaTh Tpymy (cM. 1. 3.2.3).
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* INEKTPOHHOE )
? MPABMTE/LCTEO TeXHoONOrKYeCKMA nopTan & vsawoe v [ 12 y

ECVA —-
MubKkoMeBASH Poceun
Toexmr ez ol g varn CNEHITE OPIaHNFE LI

WndopraunoHHbie cucTeMb!

Cepeucet Wictopus onepauwin

PemaxTupoBaHue IpyIIIb] OCTyIIa

OCHOBHGBIE OAHHBIE MPYNNbI

Cucrems ; TESTIK_IT - testik

Hszeanue rpynne [ TEST_GRCUP_VASYUTIN_820

MuesmoHuka

TEST_GROUF_VASYUTIN_820

Onucanue | TEST_GROUP_VASYUTIN_820

Heobxoaumo
noatespxasHne K3M npu
EXNMIOUEHWN B TpYNNY

Bom

Tun gocTynHocTH MySnusHan
® HenyBnuuxas

Tonkeko ANA OPraHos roCYASpCTEEHHOI ENacT

AOCTYN K rPYNNE

°

/? Bl fan SOCTYN ANRA paloTs! © AN ODF + TipsnocTIENTE ROCTYT b OGHOENTL

Q Besgure Hazsanue unu OTPH oprasussyii AnA nouMcks
PH

[iaTa npefoCTIENSHKUA QOCTYNS HEIEIHWUS OPraHnIIUNM Ol

CnucoK AOCTYNS HE HBMAEH.

Pucynok 25 — VI3MeHeHHe TaHHBIX TPYIIITHI TOCTyIIa

3.2.3.3 IIpexocTaBUTh OPraHM3alMH BO3MOKHOCTH HCHOJIb30BAHMS
rPyNnbl J0CTyNA

B cBoiictBax rpymnmbl JOCTyIa, €CJIW OHa ABJIACTCA HGHY6JII/I‘-IHOI\/'I, MOKHO IOCMOTPETH

MEpCUCHDb opraHH3auHﬁ, KOTOPBIM IIPEAOCTABIICHA BO3MOKXHOCTDb HUCIIOJIB30BATh 3TY I'PYIIITY B LEIAX

JIOCTyTa K HHGOPMAIIMOHHON cucTeMe opranu3amuu. [lo kaxmoi opraHuzanuu 0ToOpaxaeTcs:

JaTa TIPeIoCTaBICHUS JOCTYIIA;

Ha3BaHUC OpTraHU3alluN,
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— OI'PH opranmzanumu.

AOCTYN K rPYNNE

Bbl ganu AocTyn AnA paboTsl C rpynNami CNeayowmMM OpraHu3aLmnam. + MMpegocTasurs goctyn 3 ObHoBMTH

Nara npeocTagnexwua gocryna Hassaumwe opraHmsaumm OrPH

20.03.2015 Bawx 1027700367507 o

Pucynok 26 — Ilepeuenn opranu3anuii, KOTOpbIE MOTYT UCIIOIb30BATH HEMYOIMUHYIO TPYIIITY
YroObl JaTh HOBOM OpraHu3alMd BO3MOXKHOCTb MHCIOJb30BaTh HEMYOJUYHYIO TpYIILY,
cllelyeT HaxkaTh Ha KHONKY «[IpenoctaBuTh nocTym». Bo BeruibiBarommeM OkHe HE0OX0AMMO BBECTU
OI'PH opranusaimu, KOTOpO#l cJleayeT MpeJoCTaBUTh JOCTYN K AaHHOW rpynme (Pucynok 27).
YroObl JaTh JOCTYN HEKOTOPOW OpraHM3allMH, dTa OpraHM3alUs JOJDKHA OBITH 3aperuCTpUpOBaHA

B ECHA.

sre OI'PH opranuzaumm, koTopoit Heobxogumo aate goctyn AnA paboTki ¢ rpynnoi

Tecrosan rpynnax»

YToBe! oprasu3auma nonyuuna AocTyn, oHa fomkHa bbb 3aperucTpuposaHa. Haxmure «Haittu» ana
noucka opraHu3aum ¢ ykasaskeim OFPH

— i

Pucynok 27 — IIpenocraBnenue gocryna (nouck opranuzamuu no OI'PH)
Ecnu  opranuzanust HaiijaeHa, To OymeT oroOpaxkeHo ee HasBanue (Pucynok 28).
Ecnu HalijeHa KOppeKTHas oOpraHuszalus, TO CleAyeT HaxaTh Ha KHONKY «lIpemocTaBuTh».
Ecnu nHeobxomumo msmenuts OI'PH, To cienyer HaxaTh Ha KHONKY «BepHyTbcs K MOMCKY
OpTaHu3aIII.
Ilocne Toro, kak IOCTyN MpeNOCTaBIEH, aJAMUHUCTPATOp MPOQMIS COOTBETCTBYIOLIEH
OpraHu3ali yBUIUT ATy Ipynmy (B mpoduie opraHu3anuu, BKIagka «JlocTym Kk cucremamy)

n CMOXCET ,[[06aBJI}ITB B HCC COTPYAHUKOB.
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S e R E W B

Mo

y y OTPH naiiaena cnegysouwan opraHnasums

OrPH 1025403223450
Hamgauwe TOCYOQAPCTBEHHOE ABTOHOMHOE YHYPEXXOEHUE KYNbTYPbl HOBOCUBMPCKOM
OBMACTU TOCYIAPCTBEHHBIN AKAOEMUHECKUN CUBUPCKUIA PYCCKUA
HAPO[HBI XOP"

MpeaocrasuTe aroN oprasmaayms foctyn AnA paborsl ¢ rpynnoi 3akazynkn 17

Mpepocrasur. Bepnytuosl & NORCKY OPraHusaLmn Oraena

Pucynok 28 — IIpenocraBnenue nocrymna (opraHu3anus HaijieHa)

[Ipn HeoOXOOUMOCTH JUIIMTH OPTraHU3alMI0 JOCTyNa K TpyMmme, cleAyeT HaWTu 3Ty

i1}
OpraHm3anuio B IE€PEYHE U HAXKATh HA KHOIIKY «y,[[a.]'II/ITB» ( )

3.2.4 TIpocMOTp CTATHCTHUKH 110 3alIPOCAM HA MOJIyYeHHe YCJIyT

Bxianka «3ampochl Ha moiydeHHe yciayry» pasneia «CepBHCHI» [TOCTyIIHA B Clydae,
ecnu cuctema nonkiodeHa k ceppucy SID0004152 u ans Hee ycTaHOBJICHBI JIMMHUTHI 3alPOCOB
(Pucynox 29). Ona moO3BOJSIET MOCMOTPETh CTATHCTUKY IO 3alpocaM Ha MOJIy4YeHHE YCIyTr
B CJIC/LyIOIIEM pa3pese:

—  JIMMHT 10 KOJINYECTBY 3aMPOCOB;

- KOJIMYCCTBO OTIIPABJICHHBIX 3aIlIPOCOB;

— OCTaTOK 3aIpOCOB.
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YupapyieHHe cepBUCaAMH

LocTynHele cepeucel | LleHTpwl oBcnysxueannAa | Mpynnel gocTyna | 3anpockl HA NONYYeHWE YCoiyr

CTATHCTHKA NO OTNPABNEHHEIM 3ANPOCAM HA MOMYYEHWE YCITYT

Ofwes KONHYECTED TANPOCOR

Beere

ae Aara Ornpaenens ODecraror
STYnMS

aee 12.12.2016 a BEE

CTaTHcTHRA IanNpocoR 2a TenywHn mecay (December 20186)

EBzers
AOCTYNMO B Oara Ornpaenens Deraron
STEM MESRUE

204 12122018 a 304

CrarueTHRA Zanpocos 33 AeHk (12.12.2018)

Beere
ASSTYNHS B Ornpaenens Derarer
BEeHb

102 0 102

PI/ICYHOK 29 — HpOCMOTp CTATUCTHUKU IO OTIIPABJICHHBIM 3aIlIpOCaM Ha IMOJYUYCHUC YCIYyT

3.2.5 HacTpoiika onoBeleHuii

Pasnen Texnoprana «OnoBenienys» IpeIHa3HaueH” s HACTPOHKM MEXaHH3MOB PaCCBHUIKH
yBEAOMJIEHHH 0 COOBITHAX HEKOTOPBIX cepBucoB ECUA, ncnonb3yemsix 3apeructprupoBanubiMu C
opranuszanuii. JoCTyn K yKa3aHHBIM HacTpOMKaM OCYLIECTBISIETCA Ha BKiIagke «ONOBEIECHUS»
cTpaHHIIbI «YIpaBlieHUe cepBrcamMmm» paszaena Texmoprana «Cepsuchi» (Pucynok 30).

JeiictBus Ha Bkilagke «ONOBEIIEHUS» MOXKET BBIIIOJHATH YHNOJHOMOYEHHBIH COTPYIHUK
opranuzanuu-norpedutens ceppucoB ECHA, yuerHas 3amuch KOTOPOTO  YOBJIETBOPSET

CIICAYIOIIUM TPEeOOBAHUM:

—  COTPYIOHUK SIBJISIETCS PYKOBOJMTENIEM OPTaHU3AIlMU WM aJMHHUCTPATOPOM MPOhUIs
opranuzauuu B ECUA;
—  COTPYIHHUK BKIIIOYEH B rpymiy gocryna «TexHomoruueckuit nopram» EnuHoin cuctemsl

UICHTUPUKAIUN U ayTeHTU(DUKAIIH.

® Jlannas QyHKuMOHaNbHOCTL Texnonorndeckoro noprana ECUA npennasHadeHa JUis UCMONB30BAHHS yIaCTHUKAMHM
OxcnepumenTa cornacHo ITocranosnenuto IIpasurensctsa PO ot 3 urons 2019 r. Ne 710 «O mpoBeaeHUH SKCIEpUMEHTA

I10 MOBBLIIICHUIO Ka4€CTBA U CBA3AHHOCTU JAaHHBIX, COACPIKAINUXCS B TOCYAapCTBEHHBIX I/IH(i)OpMaL[I/IOHHLIX pecypcax»
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[IpumeyaHue: naHHBIE HACTPOWKH BBIOJHSAIOTCS B mpoduie opranuzaimuu B ECHUA —
PYKOBOJIUTENb OpraHU3allMd MOXKET HA3HAYUTh aJIMUHHCTPATOpPOM MpodmiIs CBOeH
OpraHu3aliy U BKJIIOYUTH B rpymmy pocryna «Texnonornyeckuit nopram» ECHUA moboro

COTpYAHUKA — YHYaCTHUKA OpraHnu3aluu.

WNHcpopmaumoHHBIe CUCTEMBI CepBuchl WcTopusa onepauun

YupaBiieHue cepBUCcaMU

[LocTynHele cepeuctl | LIeHTpbl oBCNy#MBAHWA | TDynnbl JocTyna | OnoBelleHus

. . == [lobaenTs agpec
AOPEC CEPEMCA ONA NPUEMA YEEOOMNEHWK OT NNATGOPMEI COMNMACHIA

URL

AJIpec He 33aaH

Pucynok 30 — Hactpoiika MexaHU3MOB PacChUIKH yBenomiieHuH ceprucoB ECUA
B rpynne Hactpoek «Anpec cepBuca JUlsl IpUeMa yBeIOMIIEHHH OT MiaaT(opMbl COryiacuii»
npenocTaBisieTcsi Bo3MokHOCTh ykazanuss URL-agpeca REST-cepBuca (Merona), peann3oBaHHOTO
B UC opranmzamuu, Ha KOTOpBIH OyIyT HampaBIATHCA 3alpoOChl C Tepenadeil B Teje 3ampoca
aTpuOyTOB cOOBITHI muatdopmsl cornacuil. BBon u nocnenyromee penakrupoanne URL-agpeca
REST-cepuca (merona) MC mist mpueMa yBeJOMJICHHUH TUIATGOPMBI COTIACUN OCYLIECTBISETCS
Ha popme «Jlanupie s omoBemeHus» (Pucynoxk 31), oToOpaxkaemMoil TpM HaXaTUH

COOTBETCTBYIONICH KHOMIKH «+ Jl06aBuTh aapec» (Pucynok 30).

wemmoseews S

URL anA otnpasku push | https:/ftestsys/test_push_sevice
coobweHniA

Beenute anpec (c npedukcom “"https:/"), koTopeiil Byaer
wcnons3oeatecA ECUMA ana otnpaekw B MC coobwennii -
yBefoMneHnii (push-coobLyenuii)

=3

Pucynok 31 — Beox niu peraktupoBanue URL-anpeca REST-cepsuca UC opranuzanumn

JUTSI TIpUeMa YBEIOMIJICHHH 0 coObITUsIX T1aTdopmbl cornacuit ECUA
PenaxtupoBanne URL-ampeca REST-cepBuca (meroma) UC ans mpuema yBeqomieHUI

m1aTGOpMBbl COTIACHN OCYLIECTBIIAETCS C MOMOUIbIO COOTBETCTBYIOIIMX BU3YaJIbHBIX 3JIEMEHTOB
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yrpaBiieHus Ha BKJIaake «OMoBeeH s CTpaHUIIbl « Y IpaBlieHUE cepBUcamMmy pasaena Texmoprana

«Cepsucs» (Pucynok 32).

WNHd opMaumoHHEBIe cCHCTEMEI Cepeucel WcTtopua onepauui

YupaBiieHHe cepBHUCAMH

[oCTyNHEIE CEpBUCE | LIEHTPE! OGCNY#MBAaHWA | [PYNnbl 4OcTyna = OnoBeLyeHus

AJPEC CEPBUCA ANA NPMEMA YBEOOMMNEHUA OT NNAT®GOPMbI COMNACUIA

URL

hitps:itestsysftest_push_sevice /. 1

PI/ICYHOK 32— Bug snemenTon YIipaBJICHHU BKIIAAKU ((OHOBGH.[CHI/ISI» II0CJIC BBIIIOJIHCHUA

HaCTPOMKM MEXaHU3MOB pacChUIKU yBenomMieHui cepsucoB ECUA

= [No6aeuTk cuctemy

WH®OPMALIMOHHAS CUCTEMA ANA NPUEMA YBEAOMIEHWMA OT NMATSOPMEI COrMACUIA

HazesaHue MHeMOHUKa

CucTeMa He 3afaHa

Pucynok 33 — Hactpoiika paccbuiku yBeqoMiIeHUH oT muaTtdopMsl cornacuii yepes CMOB
B Gnoke nacrpoiiku «HpopMalimonHas cucreMa ajsl IpueMa yBeIOMIICHUN OT MIaT(OpPMBI
COIJIaCHi1» MpeA0CTaBIsAETCS BO3MOKHOCTh YyKa3aHMS HMH(OPMAIMOHHOM CHCTEMBI, M3 IepedHs
3apeTrUCTPUPOBAHHBIX JITAHHOM OpraHu3anueil, B KOoTopyloo OynyT HampaBisaTbesi coobueHus BC
CMDB «OtnpaBka B OpraHu3aluio yBeJoMIeHs 0 coObITun miatdopMmsel cornacuit ECUA». Beibop
NC nnsa npuema yBenoMieHMM miIaTGoOpMbl corjacuil ocyiiecTsisercs Ha ¢opMe «/laHHbIe
s onoBemieHus» (Pucynok 34), oroOpakaeMON NHpU HaXKaTUHM COOTBETCTBYIOLIEH KHOMNKHU «+

Jlo6aButh cucremy» (Pucynok 33).
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Cuctema | He ykasaHa

Yraxmre MHPOPMaLMOHHYHD CUCTEMY, B KOTOPYH DyoyT
OTNPABNATLCA YBEAOMNEHWA OT NNAT(OpPMbl COrMacui

=

Pucynok 34 — Be16op nHpOpMaIMOHHON CUCTEMBI JUTSI TPHEMa YBEJOMIICHUN
VYnanenne MC g npuema yBeJOMJICHMH IIATGOPMBI COINIACHMN  OCYIIECTBIISETCS
C MIOMOILIbIO COOTBETCTBYIOLIUMX BU3YaJIbHBIX 3JIEMEHTOB YIPABJIEHUS Ha BKIaJKe «ONOBEIIECHUS»

CTpaHHMIIBI «YTIpaBlicHHE cepBrcaMuy pasnena Texmoprana «CepBucei» (Pucynok 35).

WH$OPMALIMOHHAA CUCTEMA ANA NPUEMA YEEQOMMNEHWA OT NNATSOPMEI COrMACUIA

HazeaHue MHemoHuKa

Mudpoc PIFOS_DIOGENA i

Pucynok 35 — Buj a1eMeHTOB yripaBieHus BKIaAKH «OTMOBEIICHUS TTOCIIE BHITTOHEHUS

HACTPOWKH PACCBHIIKK YBEIOMIIEHUH OT matdopMel cornacuii uepes CMOB

3.3 IIpocmoTp McTOpUM Onepanui
B pasnene «Mcropus onepanuii» Texmoprana uMeeTcss BO3MOXKHOCTD:
—  IIOCMOTPETH CIIMCOK OIepanui;

—  BBITPY3UTh UCTOPUIO orepaiuii B gaitn popmara CSV.

3.3.1 IIpocMoTpeTh CNIMCOK OMepaAHid

Jlns mpocMOTpa UCTOPUM Omepanuii HeoOXOAMMO BOCIIONB30BaThCs pasaenom «Mcropus
oneparuii» Texmoprana. B manHOM pasnene, Ha Briagke «CIUCOK Omepanuii» OTOOpakaroTcs
OTIepalli, CBS3aHHBIE C JAaHHOW HWH()OPMAIMOHHOW CHCTEMOW W BBINIOJHEHHBIE C TTOMOIIBIO
TexmopTaina (HampuMep, orepaliy ¢ TPYIIaMu, IIEHTpaMu o0caykuBanus u ap.) (Pucyrok 36).

Kaxnas omeparus xapakTepusyercsi CIeyIOIIUMU apaMeTpaMu:

—  HOMEp OIlepaluH;

—  BpeMs BBINIOJHEHHUS OTIePAIINii;

—  OIIKMCaHHC OIl€paluru,
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—  COTPYIHUK, BBITOHUBIIHI orneparuto (PHO).

NmeeTcst BO3MOKHOCTH COPTUPOBATH ONEpalliy 1o Aate (10 yOBIBAHUIO U BO3PACTAHUIO).

Cnucok onepaumn

Homep

947331374

947331372

947331371

947331370

947330867

WNHchopMaLMOHHEIE CHCTEMEL

Bpema

09.08.2017
15:07:10

09.08.2017
15:07:10

09.08.2017
15:07:10

09.08.2017
19:07:10

08.08.2017
16:40:21

Hcropus onepanuu

Vicropus ornepanui

v

CepBucEl HMetopua onepauui

BRIrpy3Kka WCTOPUK OnepaLui

30eck NOKa3aHLl ONepawy, BLINONHEHHEIE C BAWel 0praHnaauneil, ee Gununanami u coTpyoHUKamu.

Q  ToWCcK MO HOMEPY W NKLLY, BEINONHUBLIEMY ONEPALINID

OnucaHHe onepaunn

NaHHble LenTpa ofcnyxueadna L0 MMxainosa 3 naMeHeHsl

KMlameHunuck koHTakTel LleHTpa oGcnyueannA: 893565656
MameHunuce yenyru npegoctaenAemele LieHTpom oG cnyKueaHna:
[MogTeep#oeHne, PerncTpaumnA, Yoanenne, BoccTaHoBNEHKE]
Anpec UeHTpa oGcnykueaHuA LIO MIMxainosa 3 aMeHeH Ha

396901 POCCWA BopoHexckan ofnacts, CeMUNyKCKW paioH,
Cemunyen ropog, ADpamosa ynuua, 2/,

MamMeHUnnCE KOHTaKTLI LienTpa obcnysneannA: autotestco@test.ru

Onepauuo
BLINOMHAMN

Baranoea
AHacracua
MropeeHa

Baranogea
AHacTacuA
MropeeHa

Baranoea
AHacTacua
MropeeHa

Baranoga
AHacracua
MropeeHa
Baranogea
AHacracua
MropeeHa

Pucynox 36 — [IpocMOTp HCTOpUH OTeparimii

3.3.2 BbITpy3uTh HCTOPHIO OTIePAIUIA

JUis BBITPY3KM HCTOPHM ONepaiuii HeoOXOAMMO BOCIOIb30BaThCS

pasaciiom «I/ICTOpI/ISI

onepauuii» Texmoprana. B nanHom paszene, Ha BKIagke «BbIrpy3ka HCTOpUU ONEpaLIUii»y UMEETCA

BO3MOKHOCTH OTOOPATh M BRITPY3uTh oneparuu (Pucynok 37).
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. IMEKTPOHHOE

NPABUTENLCTBO TexHonorM4eckui nopran

ECHA

MUHKOMCBR3IU Poccuu

Texxono2uveckuil nopman

WHopMmaLMoHHEIE cucTeMbl

Vcropus onepanuii

CMEHKT: ODTAHMIBUND

CepBucel

Cnucok onepauuii | Beirpyaka MCTOPUM Onepauun

LieHTp peructpaumn ‘ Bce

Vicropus onepauun

~ | Cratyc onepauun

Tun onepayun ‘ Bce

N ‘

Homep | LleHTp perucTpaumu

1. Benropog, LIeHTp perucTpauun
41

NeQ

1. Benropog, LIeHTp perucTpauun
24 NeO

WameHuTb NapameTpbl BbIrPY3KN

Pocrenekom

Tun onepauum

Co3agaHue

MogTeepkaeHue

[Lata co3gaHua
onepauun

@ sanos Uk,

Dara c 0 BE Craryc
2015-11-25 Baranosd Audciacs BeinonHeHo
Wropeena
2015-11-24 Ky3Heuos Ar HOpbeeuy B cA
csv

Pucynox 37 — Brirpy3ka HCTOpUH ONepaIiiii
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