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TABJIMIIA U3BMEHEHUH

Bepcus

Jlara

ABTOp

N3menenue

1.0

JlokyMeHT co3naH

11

Jlo6aBieHO oOmucaHHWEe oOmnepanuil o  BEICHHUIO
MH(GOPMALIMOHHBIX CHUCTEM OpraHMU3allid, BEACHUIO
IPYIII JOCTYIIA, IPOCMOTPY JOCTYIIHBIX OPTaHU3aLUN

cepsucoB ECHUA, npocMoTpy nctopuu ornepauui

1.2

YTouHeHo OIKCaHue (BkIaaKa «'pynnbi»y
npeoOpa3oBaHa B 3aKJIa/IKy U MIEpEHECeHa Ha BKIAAKY
«CepBuchly; 3aknanka «Ob6ecrneuenne Boigaun [1911»
nepeuMeHoBaHa B «YIpaBlieHHE  IEHTpamMu
oOciykuBaHUM»; BKJIaaka «CHCTEMbl OpraHU3aIHI)
MEpEUMEHOBaHa B «YTIPaBIE€HUE CHUCTEMAMMU»; B
3arojOBOK «YTIpaBlieHHE CHUCTEMaMu» JI00aBICHO
Ha3BaHWE  oOpraHu3anuu;  OyHKT  «CucTeMbl
opranuzanumy nepeumeHonan B «HbopmannoHHbie
CUCTEMBI»; TEKCT «YTNpPaBICHHE  CHCTEMaMu»
MepEeuMEHOBaH B «YTpaBieHUE UHPOPMALUOHHBIMHU
cucteMaMu»; B TMyHKTe «CepBUCH»: HW3MEHUIIN
HaUMEHOBAaHHUE, BKIAJAKYy «YTpaBIeHHE LEHTpaMu
oOcinyxuBaHus»  nepeuMeHoBand B «lleHTpsI
oOciyxuBaHus»; U3 «Pa3zpemeHnus U MOJTHOMOYMSI

yOpanu cepBUCHI)

13

CKoppeKkTHpOBaH U AOMOIHEH pa3zaen 3.2.1

131

MomudunupoBansl  pazzmenst 2.1, 2.2, 3.1:

aKTyaJM3alns U YTOUHEHHE PUCYHKOB

1.3.2

YTOuHEHO  OMNMCaHHWE  alropuTMa  IOJIy4EHHUS
KOOpJAUHAT IlenTpa 00CITy’)KUBaHUS c
ucnons3oBanueM Cepsuca <«Sunekc.Kapte» (1.

3.2.2.1).

1.3.3

OO6HoBieH pazaen 3.1.1: akTyanu3upoBaHO OMUCAHUE

MHCMOHUKH CUCTEMBI.




1.34

HoGasnen pazmen 3.2.4: ommicaHWe HOBOW BKJIAJKH

«3arpockl Ha MOIY4YEHUE YCIyI».

135

OOHOBIIEHBI paszaeibl 3.2.2.1 u 3.2.2.2:

AKTYyaJIU3BUPOBAHO OIIMCaHHueC roJiei OEHTpa

o0cCITy>)KuBaHMsI, 0OHOBJICHBI CKPUHIIOTHI.

1.3.6

15.02.2017

[Tpurapuna /I.A.

O6noBneHO omucaHue pasznenoB 3.2.2.2 u 3.2.2.3:

omucaHue omuooK 11 3abmokupoBanHoro 1{O.

1.3.7

11.04.2017

[Tpurapuna /I.A.

OO6HoBIeHO onucanue paznena 3.2.2.3.

1.3.8

05.05.2017

[Tpurapuna /I.A.

OOHoBiIeH TeKCT ¢ uHpopManuend o OIOKUPOBKE
neHTpa oocnyxuBanus (1m.3.2.2.2 —puc. 19 mn.3.2.2.3
— puc.22).

1.3.9

13.07.2017

JleOenes B.B.

OOHOBIIEH CHHCOK MOIICP)KUBAEMBIX Opay3epoB B

OAHOMMCHHOM pPasJaciic

1.3.10

09.08.2017

[Ipurapuna /1. A.

OOHOBIIEH CKPHHIIOT B pa3acii€ O IIPOCMOTPEC CIIMCKaA

uctopuu onepanuii (11.3.3.1 — puc. 33).

1.3.11

13.12.2017

Kykosa [I.A.

JloGaBinen HoBbI pasgen — «lIpuxpennenue
coTpynHuKOB K [leHTpy obcayxuBanusy (1. 3.2.2.3).
JloGaBieHo omucaHue BO3MOKHOCTH MPUKPEIUICHUS
corpyauukoB Kk 11O npu co3mpanuu 1O (m. 3.2.2.1).

OO6HoBNeHB! IpaBuiia ykazaHus MHeMoHuku MC npu

cozganuu UC (m. 3.1.1).

1.3.12

16.02.2018

Macnosa ['.B.
Kyxona JI.A.

AKTyanu3anusi CKpUHILIOTOB.
N3menens! TpeboBaHus K ykazaHuto napamerpa URL
cucrtembl nipu peructparmu UC (nm. 3.1.1) u npm

usmenennn ganHbix UC (1. 3.1.2).

1.3.13

12.03.2018

Macnosa ['.B.

I/ICHpaBJIeHBI OIICYAaTKH.

1.3.13

27.03.2018

Macmosa I'.B.

AKTyaJ'II/I3aIII/I$I CKpPUHIIOTOB.

1.3.14

15.05.2018

[Mupuxos A.M.

Axtyanuzamus oo 3.2.2.1 n 3222 -

ABTOMAaTHU4YCCKOC OIIpCACIICHUC reorpaq)nqecxnx

KOoopauHat MeECTa PaCIIOIOKCHHUA HEHTpa

o0cITy)KUBaHUSI.

1.3.15

02.07.2018

Kyxosa J[.A.

Jlo6aBnieH HOBBIH MapaMeTp Npu cozganuu HoBoi 1C

U PCAAKTHPOBAHUN [JaHHBIX O Cyu.[CCTBYIOH.ICﬁ —




QITOPUTM  (OPMHUPOBAHUS SJIEKTPOHHOU TOANUCH

(m.3.1.1 u m.3.1.2).

1.3.16

04.10.2018

Kykona JI.A.

JloGaBiieHbl HOBbIE TApaMEeTpPbl MPU CO3JaHUN HOBOU
NC u penakTupoBaHUM JIaHHBIX O CYIIECTBYIOIICH —
kareropuss MC, Bpems >xu3nu access token, Bpems
xu3nu refresh token, URL mist ormpaBku push-

coobmiennii (m.3.1.1 u 1.3.1.2).

1.3.17

26.12.2018

[upuxos A.M.

Axtyanuzarua n.a. 3.2.2.1 u 3.2.2.2 — B nepeyeHb
YCIIYT, OKa3bIBa€MbIX IIEHTPOM OOCITY>KHBaHUS,
nobasiena yciayra «Coop OMOMETpUYECKUX JAHHBIX Y,
a TaKkXKe ONHUCAHO YCJIOBHUE €€ JOCTYIHOCTH st
LIEHTpa 00CITyKUBaHUSI. OOHOBJIEHBI
cootBercTBYytomHe pucynku (Pucynox 12 u Pucynox

18).

1.3.18

29.04.2019

[Hupuxos A.M.

Axryanmuzanus .. 3.2.2.1 u 3.2.2.2 — B nporueccsl
CO3JIaHMsI U PEJAKTHPOBAHUS IICHTPAa OOCITYy>KUBaHUS
n00aBJICHO OIMKCAHUE PA3PEIICHUII Ha OTOOpaKeHue
yciyr Ha pecypcax MOII (xapra 1JO) m BHemHux

MH(OPMALIMOHHBIX pecypcax

1.3.19

18.04.2019

Mesun [I.A

AxryanusupoBas 1.1 3.1.1 - Jlo6aBnenue 3anucu UC

1.3.20

26.16.2019

Mesun /[I.A

B  pazmene 3.2.2  VYmopaBieHue = IEHTpamMu

O6CJ'Iy>I(I/IBaHI/I$I ynOJ’IHOMO‘-ICHHOfI OopraHu3anuun

AKTyaJIU3UPpOBaH CITMCOK THIIOB HCHTPOB

o0cy>)KUBaHUS

1.3.21

27.12.2019

[Mupuxos A.M.

AKTyanu3upoBaH pucyHok 29 - Bxmagka «3amnpocsl

Ha TOJy4eHHUe yCiIyr» paszaena «CepBUChD)

1.3.22

03.02.2020

[Mupuxos A.M.

B pasgen 3.2 VmpaBneHue cepBucamu J100aBIEHO
OMMCAaHHWE HACTPOEK MEXaHU3MOB  OIOBEIIECHUN
MH(OPMALIMOHHBIX CHUCTEM, B TOM YHUCIE J100aBJIEH

nozapaszaen 3.2.5 Hactpoiika onoBenieHuit

1.3.23

13.03.2020

Mesun /[I.A

AxrtyanusuposaH 1. 3.1.1 /lo6aBnenue 3anucu UC

1.3.24

17.05.2020

[upuxos A.M.

B mompazgen 3.2.5 Hacrtpoiika onoBemeHuit

100aBJIeHO OMMCcaHue TPeOOBaHUN K YUETHON 3amucu
YIIOJIJHOMOYEHHOTO

COTPpYyAHUKA OopraHu3alun-
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notpedutenss cepBucoB ECHA, BBINOTHSIONIETO

HAaCTPOMKY MEXaHU3MOB PACCBIJIKHA YBEIOMIICHUI

1.3.25

26.03.2021

danees A.B.

I/ICHpaBHCHBI OIICYaTKu, 0OHOBJIEH CKPHHIIOT OKHa

ABTOpHU3aluu.




1 BBEJIEHUE

1.1 O61mme cBenenusi o0 Texnoprane ECUA
Texnonormueckuit mopran ECHUA (manee — Texmopran) oOecneuyuBaeT AOCTYI
YIOJTHOMOYEHHBIX COTPYIHUKOB OpraHU3aluil K CJIEYIOIUM BO3MOKHOCTSIM:
— BeJeHHE HH(POPMALMOHHBIX CHCTEM OpraHU3alllu;
— BEJICHHE IPYII JOCTYIa;
— MOPOCMOTpP JOCTYMHBIX opranuzanuu cepsucoB ECHUA;
— BEJCHHE LIEHTPOB 00CTYKUBAHUS MOJIL30BATENECH;
— IPOCMOTP UCTOPUHU OIEPALIUM.

Hoctyn k Texmopramy MMEHOT COTPYAHUKH OpPraHU3AlMM, BKIIIOUYEHHBIE B CIELUAIBHYIO
rpynny «TexHomormueckuit moptam». [nst noctyna k oTneiabHbIM (yHKUusM Texmoprana y
OpraHU3alMH JI0JKHBI ObITh HACTPOEHBI COOTBETCTBYIOIIKE ITpaBa. Hanpumep, 17151 BeZIeHUS LIEHTPOB
o0CITyKMBaHUS TMOJb30BATENICH OpraHu3alys JOHKHA MONYYUTh MPU3HAK YIIOJIHOMOYEHHOM, T.€.
Oneparopa Beinaun kimoda [IOI1. HacTtpoiika npaB ocymiecTBisseTCs ONEpaTOPOM IKCILTyaTalluu
UHPPACTPYKTYPHI SJEKTPOHHOTO IMPABUTEIHCTBA MO OTIIPABICHHBIM €My COTJIACHO PETJIAMEHTY
3asBOK Ha COIJIACOBaHMs TpaBa ucronb3oBanus ECUA u moakitodeHus ¢ 1eNbI0 UCIIOIb30BaHUS

nporpaMMHbIX nHTepdeiicoB ECUA.

1.2 YpoBeHb NOATr0OTOBKH MOJIL30BaTEJIs

[Tonp3oBaTrenu ECUA JOJDKHBI MMCTh HABBIKU B pa60Te C MPUMCHCHUCM TCXHUYCCKHUX U

nporpamMMHbIX cpeacTB ypoBHA Windows XP u Bblllle WM UX aHAJIOTOB.
1.3 IlopnepxxuBaembie Opay3epbl

Pabora B ECUA noanepxxuBaercs uepe3 BeO-Opaysepsl Internet Explorer, Google Chrome,
Mozilla FireFox, Opera, Apple Safari, Yandex Browser Bepcuii, 0oHUIHATEHO MOIIEPKABAEMBIX

IMPOU3BOJAUTCIISIMU.



2 HOAI'OTOBKA K PABOTE

2.1 Bxoxa B cucremy
st Havana wucrnonb3oBanus Texmopransa ECUMA HeoOXoauMo 3amycTUTh Ha KOMITBIOTEpE
coBMecTUMEIH Opay3ep (cMm. 1. 1.3) 1 BBECTH B aIpECHON CTPOKE CIETYIOIIHIA aapec:

http://esia.gosuslugi.ru/console/tech

Ecnu monb3oBartens He aBTOpPHU30BaH, OH OyJdeT MNepeagpecoBaH Ha CTPAHUIY BXOJa B

Texnoprain (Pucynox 1).

ro cyc n y r u EavHas oucrema

HMAEHTHUMEILIMM M 2YTEHTHMKIUMKH

Bxon

B TexHonormueckuidi nopran ECHA

Maponk
D He sanomuHaTe NOrMH 1 napone

BoiTti

H He 3HaH nNaponk

3ApETUCTPUPYHTECH INA NOMHOM A0CTYNA K CEPBUCAM

Bxon C NOMOLLLH 3NEKTPOHHOM NOAMNMCH

Pucynok 1 — Ctpanuna apropuzaiuu B TexmopTan


http://esia.gosuslugi.ru/console/tech

Jlnst BXO1a HE0OX0AMMO BBECTH OJIMH M3 BapHAHTOB JIOTHHA (HOMEP MOOMIIBHOTO TenedoHa
WM aJipec SJIEKTPOHHOM MOYTHI), Mapob JOCTYIA U HaXKaTh KHONKY «Boltny». Takke BO3MOXKEH

Bxo o CHUJIC u ¢ moMo1ipto cpeacTBa 3JIEKTPOHHON MOAMKCH.

2.2 CMeHa opraHu3aluu
[Tons3oBarens pabotaer B Texmoprane ECHA B kauecTBe COTpyJHHMKA OpraHu3amuu. J{is
CMEHbl OpraHu3anuy HeoOxoquMo B manke Texmoprana HaxaTb Ha ccbUIKy «CMEHMTH

opranusaiuio» (PucyHok 2).

2 NEKTPOHHOE i
R\ MPABUTENILCTBO TexHomnorn4yeckuv nopran @ Vsanos UL 1

ECMA OPrAHU3ALIUA -783988581 -
Texronozuveckuil nopman 2

Pucynok 2 — Kaonka «CMEHUTH OPraHU3aIIUIO»

[Tocne Haxarus Ha ccbUIKY «CMEHUTH OPraHU3AIMIOY» 0TOOPA3SITCS OPraHnu3allui, OT UMEHU

KOTOPBIX 0JIb30BaTe b MOXKET padotath B Texmoprane (Pucynok 3).

4.0 DNEKTPOHHOE
)| MIPABMTENBCTBO @ Xauma A4 " l
ECUA .

TexHomoeuqeckull nopman

WHpopMaLMOHHEBIE CUCTEMEI CepBHCHI WcTopua onepauvid

Bp160p opranusanuu

OPFAHW3ALWA -"244801071"
OPTAHW3ALINA -783988581
MM XawmHms 4. K.

OPTAHW3ALIMA 1768086576

Pucynox 3 — Beibop opranuzamuu




3 OIMUCAHHUE ONEPAIIUA

3.1 Benenue ungpopManumoHHbIX CHCTEM
Paznen «Cuctembl» Texmoprana IO3BOJSIET OCYILIECTBIATh ONEpPALMU [0 W3MEHEHHUIO
peructpa uadopmarronnsix cuctem (MC) ECUA, B ToM uncie:
— cosngasathk 3anuck UC;
— wu3MeHATh ganueie MC;
— OCYILEeCTBIATH yrpasieHnue cepruduxaramu UC.
[Tpu Bxo1e B paznen «CucreMbn» oToOpaxaetcs nepedeHs MC, 3aperucTpupoBaHHbIN JaHHON

opranuzanueii (Pucynok 4).

-
s NEKTPOHHOE _
; TPABUTENLCTBO TeXHOMOrM4eCcKUi nopTan @ Xauu A0, v A
i MN Xawuuuu 4. U F i
TexHonoauyeckul nopman CMEHWTE DDPraHW3aLo 4 .4.-“

UndpopMmaLuoHHEIe CUCTEMET CepBHCEl WUcTopusa onepauuin

YupapiieHrne HHQOPMallMOHHBIMU cucreMaMu " TI

XamuuuH /1. 1."

Hazeanue MHeMOHKHKE

ENry GOSUSLUGI V4

Pucynok 4 — OtobpaxxkeHue nepeyHs HHPOPMAIMOHHBIX CUCTEM
Crnenyer yuuteiBath, 4to co3fanue 3anucu MC He o3naudaer, uro nanneie MC momydaroT
BO3MOYKHOCTH IO HCIIOJIb30BaHUIO TporpamMmHbiXx uHTepdericoB ECHUA. Jlnsg momydeHHs Takux
BO3MOYKHOCTEH HEOOXOJMMO BBINOJHUTH JEHCTBHSA corjacHo PerimameHTy HMH(OPMAIMOHHOTO
B3aumojeiictBuss  YuactHukoB ¢ Omnepatopom ECHA wu OnepatropoM 3KcIulyataluu

MH(PACTPYKTYPHI JMEKTPOHHOTO TIPaBUTENBLCTBA (f1aee — PermamenT)?.

! Pernament uH(pOpManMOHHOTO B3auMoeiicTBus YuacTHukoB ¢ Oneparopom ECHA u OnepaTopoM SKCIUTyaTalyuu
uH(pacTpyKTypHl 37eKTpoHHOTr0 TpaBuTenscta. URL: http://minsvyaz.ru/ru/documents/4244/
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3.1.1 NobaBaenue 3anucu UC

[Tpu HeoOxoaumocTu 1o6aBuTh 3anuch MC cnenyeT HaxkaTh Ha KHOMKY «Jl00aBUTh cUCTEMY»

BO BKJIAAKEC «CucreMbl OopraHusanumn» TexnopTana. Bo BCILIBIBAOIIIEM OKHEC HGOGXOI[I/IMO 3aIlOJJHHUTDH

crnenyromue ganHeie o perucrpupyemoii UC (Pucynok 5):

Ha3BaHUE CHUCTEMbI (KENaTeIbHO HCIOJIb30BaTh odpunuaibHoe HasBanue MC Ha pycckom

SI3BIKE);

oToOpakaeMoe Ha3BaHHE — TEKCT, KOTOpbIH Oyner oroOpaxarbes Ha dopme nmoruHa MUC

(Pucynoxk 6);

MHEMOHHUKA CUCTEMBI — HACHTU(UKATOP CUCTEMBI, KOTOPBIN OyzeT ucnosib3oBaThest B ECHA.

CYH_IGCTByeT JBa croco0a coCcTaBIECHHUSI MHEMOHMKM:

cozganue no npasunam CMOB. Eciam cucrema 3apeructpupoBana B CMOB, to
MHeMoHMKa B ECHA nomkHa COOTBETCTBOBAaTh MHEMOHUKE TOUKH MOIKIIOUYEHUS B
CMDB. Cucrema, peructpupyemas B ECHA c nenbio noiaydeHus 10cTyna K CepBUcy
ECHA B CMDOB, nomxkHa ObITh peABapUTENBbHO 3apeructpupoBana B CMOB. Ecnu
cucrtema He 3apeructpupoBada B CMOB, To pekomenayercs coCcTaBiIsiTh MHEMOHUKY
cornacuo npasunam CMDB?;

CO3/1aHKE POU3BOJIbHBIM 00pa3zoM. Eciu cucteme He Tpedyercs noctyn k CMOB, To
UICHTU(QUKATOP CO3/1aeTCsl TMPOU3BOJIBHBIM  CIIOCOOOM. MHEMOHHMKA MOXET
COJIEp>KaTh TOJIBKO OYKBBI aHTJIMICKOTO andaBUTa B BEPXHEM PETUCTpe, HU(PPHI U
cumBoiel  "-"," ". Muemonuka WC nHe pomxHa conmepxkars ESIA, EPGU,
GOSUSLUGI, SMEV wmu maunnathes ¢ PGU. s co3manus pernonansHoi MC
HeoOxoanMo ucnosb3oBaTh RPGUXX. BaxHO yuuThIBaTh, YTO MHEMOHMKY HEJb3sI
pelaKkTupoBaTh, M, €CIU B JalbHeWIIeM mnoTtpedyercsa mnoakmoueHne k CMOB,
CUCTEMY HE00X0UMO Oyzer MepeperucTpupoBaTh: CaMOCTOSITENIbHO
3apeructpupoBatb B ECUA noByto C unu oOpaTtuthbesi B CIyKO0y TEXHHUYECKOM

MOAACPIKKU B paMKax Pernamenrta B3aHMOﬂCﬁCTBHH3;

nHpopmanus o cucreme — kpatkoe onucanue 1C;

URL cucremMsl — 00s3aTesIbHO T0JKEH ObITh yKa3aH X0oTs O0bl ouH URL cucTemsbl, KOTOpBIi

MOXKET OBITh YCTAaHOBJEH B CCBUIKE JJii OOpaTHOro mepexoja B CHCTEMY Iocie

ayreHTu(ukanuu nons3oBatens B ECHUA. Ecnu cucrema mmeer Heckonpko URL, TO

HeoOxoauMo ykaszath ux Bce. K URL mpenbsBisitores cnenyromue TpeOoBaHMs:

2

Cm.:

Kax mpaBunmpHO QopmupoBate MHemonuky HMC wu Towexk moaxmrouenus WC BemomctBa URL:
http://smev.gosuslugi.ru/portal/faq.jsp#172

3 Mynkr 7 Pernamenra http://minsvyaz.ru/ru/documents/4244/
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- KaKIbli aJpec JOUKEH HaYMHATHCS ¢ pedukca «https://»;

- KaXKIBIA aipec MOJKEeH OBITh yKa3aH B OTAETbHOM molie. J[oOaBieHrne HOBOTO MOJIS
MIPOUCXOJIUT IO HAXKATHUIO HA ;

- JIOMyCKaeTcs yKa3bIBaTh uMs qoMeHa wim [P-anpec cepsepa B popmare [Pv4 / IPv6;

- HEOoOXO0JIUMO yKa3aTh TOJBKO IJIaBHBIM JIOMEH CUCTeMbI (Hampumep, yandex.ru). Bee
MOJAOMEHBI  (HampuMep, Maps.yandex.ru wimum music.yandex.ru) u IupeKToOpuun
YKa3bIBaTh HE HYKHO;

- aJpec MOXKET CoJiepKaTh NUMPBI, OYKBBI JATHHCKOTO anaBUTa U KUPUILIHUILY, 3HAKH
LRy €M, ;)

- 3HaveHue nocie npedurca «https://» He MOKET HAYMHATHCS U 3aKAHYMBATHCS HA «-»;

- 3HadeHwe nocie npedukca «https://» 10HKHO OBITH IJIMHON HE MEHEE 5 3HAKOB;

- ecnu cucteMa npeanonaraeT Bzaumozeiictsue ¢ ECUA tonbko uepes CMOB (6e3
ayreHTHU(UKaUMU Tonb3oBatens), To B KadectBe URL Bo3MOXHO ykazaHue

https://esia.gosuslugi.ru;

anroput™  (opMupoBaHHS ~ JNEKTPOHHOH — moamucu.  JlowkeH — OBITH  yKas3aH
KpUNTOrpaguuecKuii aaroput™M (HopMUPOBaHMs AJIEKTPOHHOW TOJIKMCH, KOTOPBIA OyaeT
WCIIOJIb30BATHCS MPH BBITYCKE MapKEpOB JOCTYIA, MAPKEPOB UACHTU(HUKAIIUH, MapKEPOB
O0OHOBJICHHUS, KOJIOB aBTOpU3anuu. s Beroopa pocrynuo 3nadenne: GOST3410 2012256
(anroputm noxmucu ['OCT P 34.11-2012/34.10-2012 ¢ anuuHOM Kitoya mopsiaka 256 our).
URL s otnpaBku push-cooOrenuit (HeoOs3aTebHbIH mapaMeTp). MoxkeT ObITh yKa3aH
URL (c mpedpukcom «https://») UC mns ornpaBku yBenomienuit or ECUA (Hampumep,
coO0IIeHHEe 0 KOMIIPOMETAIIMH BbIIaHHOTO paHee refresh token’a);
Kateropus  WHPOpPMAIMOHHOW  cucTeMbl. JlolkHa  OBITh  BBIOpaHa  KaTeropus
MH(POPMAIIMOHHOMN CUCTEMBI U3 YKa3aHHOTO crucka. [Ipu BEIOOpe KaTeropuu o yMOIYaHUIO
YCTaHABIMBAIOTCSl 3HAUCHHs BpeMEH J>Ku3HM access token w (wmm) refresh token. Dtu
3HAYEHHsI MOTYT OBITh U3MEHEHBI B TPAHUYHBIX INpejenax (MUHUMAaIbHOE U MaKCHMAJIbHO
JOMYCTUMBIE 3HAYEHUS ) ISl BHIOPaHHOHN KaTeropyu;
JIaHHBIE O JIMLE, OTBETCTBEHHOM 3a sKcrutyaranuio MC. YkazaHHOe OTBETCTBEHHOE JIUIO
JOJDKHO OBITh MpeABapUTeNnbHO 3apeructpupoBano B ECHUA u  mpucoeanHeHo K
opranuzanuu-omneparopy MC B kauecTBe coTpynHuka. J{Jis BeIOopa COTpyaHHKA JOCTATOYHO
BBECTH TIEpBbIe OYKBBI (DaMWIINH, TIOCIIE Yero OyIyT MPeIOKEeHbI BO3MOKHBIC BapUaHTEHI.
[Monst «ampec AIEKTPOHHOW MOYTHI» M «HOMEp Tele(oHa» OTOOpaKaroTCs aBTOMATHYECKU

I10CJIC BLI60pa COTPYAHHUKU (3T0 CJ'Iy)KC6HBIC KOHTAaKThbl YKa3aHHOT'O COprIIHI/IKa).
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https://esia.gosuslugi.ru/

OCHOBHLIE BAHHEIE CUCTEMEI

HassaHue CUCTEMBI ‘ |

OToGpaxaemoe
HasgaHue

YKamuTE HassaHWe cucTeMel, koTopoe bygeT oTobpaxartbca
nonb3oeatensam [ocycnyr U MHTErPUPOBAHHGIX CUCTEM
PeromeHayeTcRA yKasblBaTe NOHATHOE INA MACCOBOMD
NoNb30BATENA HA3BaHWe, HaNpuMep, BmecTo «EAMHLIR nopTan
rocyAapCTBEHHEIX yenyr ((yHrumii)s - «ocyenyrits.

MHEMOHWKA CUCTEMBI

Ecnu cuctema 3apervcTpupoeada B CM3B. To mHemonuea B ECHA
JI0MKHA COOTBETCTROBATE MHEMOHUKE TOMKA NOAKMIOYEHHA B
CM3B. Cuctema, peructpupyeman 8 ECHMA ¢ uensto nonyuenna
poctyna k cepercy ECHMA B CM3B, gomkHa GkiTe NpeqBEapuUTEnsHO
zaperncTpupoeana B CM3B

MHpOpPMaLKA O CUCTEME

P
URL cUCTEMBI ‘ .

BeenuTe cnucok aapecoe (Kawasi B OTAENEHOM None, ©
npedmicom “hitps:/i”), koTopsie MoryT BbITL yKa3aHbl B CChINKE ANA
obpaTHoro Nepexofa Nocne ayTeHTUGMKALIMN NONL30BATENA B
ECHA

Ecnu cuctema npegnonaraeT ezauMoneictene ¢ ECUA Toneko
uepez CM3B (Bes ayTeHTMhUKALMK NONB30BATENR), TO B KaUECTEE
URL BoamoxHo yrasavue hitps:/fesia gosuslugi.ru

Ecnn, npu HanpaeneHuu Nonb3oBaTtens AN ayTeHTuukaLmm B
ECWA, B cceinke AnA obpatHore nepexoga OyaeT yrazaH agpec, He
EXOARLMIA B civcok goeepenHsx URL, npouyecc ayTeHTMtukaLmn
Bynet npepead. [lonyckaeTeR yKasLIBaTE UMA OMeHa unu [P-
appec cepeepa B dhopuate [Pvd [ IPv6.

Anroputm | RS256 -
POPMUPOBAHHA
3MEKTPOHHOM NoANUCH

BriGepuTe KpunTorpaduuecklii anropuTid hopMUPOEaHNA
3NEKTPOHHON NOANUCH, KoTOPLI GyAeT UCNoNE30BATECA NPK
BHIMYCKE MAPKEPOB AOCTYNA, MAPKEPOR WAEHTUDWKALMN,
mMaprepoB obHOBNeHUA, kofla aBTopU3aLK

URL ansa otnpasku push
co0BLeHHA

Beepnute agpec (c npedwmrcom "hitps:/I"), koTopwia byget
ucnonezoeateeA ECHA ana otnpaesm 8 MC cooGLyeHuil -
yeeqoMneHri (push-coobyennii)

KATErOPWMA MH®OPMALMOHHOW CUCTEMBI

Karteropua ‘ Mo yMon4aHuo -
WNHGOPMALHOHHOH
CUCTEMBI

Bpema KU3HW access |60 |

token, MmuH

min: 10; max: 180

Bpema xu3HU refresh ‘ 1440 |
token, MmuH

min: 60; max: 4320

OTBETCTBEHHLIN 3A 3KCMNYATALMIO CUCTEMEI

folile} ‘ |

BeenuTe MMA OTBETCTBEHHOTO COTPYAHMKA BALLEH OPraHWzaLMM 1
erifepuTe ero u3 BINafaLLEro cnicka. Mons20BaTeNs NoMmKeH
BLITh NPUCOBAUHEH K YYETHOH 3aMKUCK BALWEH OPraHu3aLmn

ALpec 3neKTPOHHO! [ l
noytsl

Homep Tenedgona [ l

Coxpams m

Pucynok 5 — Jlo6aBienwue 3anvcu nHOOPMAITMOHHONW CUCTEMBI
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[Tocne 3amosHeHMs TaHHBIX MOJIeH HEOOXOAMMO Ha)xaTh Ha KHOMKY «COXpaHUTHY. 3aluCh

NC 6yner nobasnena B peructp ECHUA.

rocycnyru

HocTtyn k cepucam
3/1eKTPOHHOrO NPaBUTeNIbCTBA

Bxon

ana noptana Mocycnyr

Pucynox 6 — ®opma noruna UC

3.1.2 U3menenue nanabix UC

Jns uamenenus nanabix MC ¢ nmomomneto Texmoprana neobxoaumo Haitu aannyio VC B

[IEpeyHe U HaXKaTh Ha KHOIKY «PemakTupoBaTh» ( - ). s penakTupoBaHus JOCTYITHBI BCE MOJIS,

npeaycMoTpennbie npu peructpamnuu MC, 3a uckirouenneM MHeMOHUKH (PucyHOK 7):

Ha3BaHUE CUCTEMBI;
— orobOpakaeMoe Ha3BaHUE;

— uH(pOpPMAIHS O CUCTEME;

— URL cucremsr;

— anroput™ (OpMUPOBAHUS FIEKTPOHHON MOIIHCH;

— URL nns ornpaBku yBenomnenuii B UC;

— KaTeropuisi CACTeMbI, a Tak)Ke BpeMeHa xu3Hu access token u refresh token;

— ®UO 0TBETCTBEHHOT'O COTPYIHHUKA.
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OCHOBHBIE JAHHEIE CUCTEMbI

HasBaHWe CHCTEMbI

OToGpaxaemoe
Ha3saHue

MHEMOHUKA CHCTEMBI

WHDOopMaLUa o CHCTEME

URL CHCTEMBI

ANropuTM
POpPMUPOBAHUA
3NEKTPOHHOM NOANHCH

URL ans otnpaskx push
coo0LeHNiA

‘TSTP |

‘TSTP |

YKaKMTE HA3BAHWE CUCTEMEI, KoTopoe ByaeT oTobpaxateca
nonk30BaTensAM [OCYCyr U MHTErPUPOBAHHLIX CUCTEM
PexomeHgyeTcs yrasbiBaTk NOHATHOE ANA MACCOBOID
NONE30BATENA HA3BaHUE, HAaNpUMep, BMecTo «EAVHEN nopTan
TOCYAAPC TBEHHEX Yemyr (hyHEUMA)» - «Tocycnyris.

TSTP

Ecnu cuctema zaperdcTpupoeada B CM3B, To mHemonnka 8 ECHA
[OM¥HA COOTBETCTEORBATE MHEMOHWKE TOUKW NOJKNIUEHHA B
CM3B. Cuctema, peructpupyeman 8 ECHA ¢ uenkio nonyuerna
poctyna k cepeucy ECMA B CM3B, gomkHa bbb npensapuTensHo
zaperucTpupoeada e CM3B

TSTP

P

https://gosuslugi.ru ‘ .

BeenwTe cnucok anpecos (KA B OTOENEHOM NONE, ©
npedmkcom “hitps:/"), KoTopkle MOrYT BEITh YKAZaHEI B CCBINKE ANA
obpaTHoro nepexofa nocne ayTeHTMChMKALMM NONL30BATENA B
ECHA

[Ecnu cuctema npegnonaraet ssanmofeictere ¢ ECHA Tonbko
vepes CM3B (Be3 ayTeHTHUKALMK NONL30BATENA), TO B KAUECTEE
URL eoamoxso yrazaHue hitps:/esia.gosuslugi.ru

Ecnu, npw HanpaeneHWH NoNL20BaTenA ANA ayTeHTUUKALIN B
ECHA, B ccrinke anA obpatHoro nepexoaa Gynet yrkaza agpec, He
BXOAALMIA B cnucok goseperHbix URL, npolece ayteHTndmKaLpm
Dyper npepsaH. [lonyckaeTeA yKkasbiBaTs UMA goMeHa unu [P-
appec cepeepa B thopmare [Pvd [ IPvE.

RS256 -

Bribepute kpunTorpadpuueckiil ANFOPUTM hOPMUPOEAHKA
ANEKTPOHHOW NOONKUCH, KOTOPLIA BYAET MCNONE30BATELR NPK
ELINYCKE MAPKEPOB ACCTYNa, MApKepOR MASHTH(MEALMA,
M3pKepoE 0OHOBNSHNUA, KOAa ABTOPH3ALIMM

Beepwre agpec (c npechurcom "hitps:/I"), koTopiil Byger
vcnone3oeateed ECUA ana ompaemm 8 MC coobuyenui -
yEEnoMneHHi (push-coobweruii)

KATEFOPMA MHOOPMALMOHHOW CUCTEMBI

Kateropusa
WNHPOPMALMOHHOH
CHCTEMDBI

Bpema HU3HU access
token, MUH

Bpemn #u3HK refresh
token, MUH

‘ Mo yMonYaHuie -

60 |

min: 10; max: 180

‘1440 |

min: 60; max: 4320

OTBETCTBEHHEIN 3A 3KCNAYATALMIO CUCTEMEI

D10

ALPEC 3NEKTPOHHOM
NOYTLE

Homep Tenedona

‘ Ky2HeUOB Anekcanap Opeesuy |

BeenuTe MMA OTEETCTEEHHOMD COTPYAHHKA EALUSH OPraHU3aLMK 1
ebifepuTe ero U3 BEINafakLLero cnicka. MNonk2oeaTents AoMHKEH
BhITe NPUCOSAMHEH K YUETHOH 3aNUCK BALLEH opraHuaall

livanle st90@yandex.ru l

| l
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PI/IcyHOK 7— PeI[aKTI/IpOBaHI/Ie 3alucu HH(I)OpMaHHOHHOﬁ CUCTCMBI

3.1.3 Ynpasaenue ceprupuxaramu UC

s ynpaenenus ceprudukaramu ¢ nomouipio Texmoprana Heobxonumo Haitu gannyto UC

B MepevHe 1 HakaTh Ha KHONKY «CepTudukate» (). Ha mosBuBIICHCS CTpaHUIIE OTOOpaXKAIOTCS
Bce ceprudukarel, 3arpykennsie s gaHHoid MC  (Pucynok 8). Kaxnaeiii ceprudukar
XapaKTepu3yeTcs:

— HOMEpOM;

— JTaHHBIMH O BJIAJICIIbIIEC cepTU(UKATA;

— JTaHHBIMH 00 W31aTese cepThu(uKaTa;

— CpOKOM JIeHCTBHS cepTU(HUKATA.

I[JIH COXPAHCHUS paHEC 3aIPYKCHHOT'O CepTI/I(bHKaTa Ha JIOKAJIbHBIN KOMIIBIOTEP H606XOI[I/IMO

&
HaxaTb  Ha  KHOmKy  «Bwirpysute» (), I8  yjajJeHus —  Ha  KHOIKY

«Y manutby ( B ).

4+ MEKTPOHHOE

NPABUTENbCTBO TexHonorM4eckun nopran @ Vsaos v ’
ECUA & :
MUHKOMCBRIN POCCHM |
Texwonozuveckul nopman CMOHUTL ODTAHUIAUNID

WHdopmauvoHHbIe CUCTEMBI CepBuchbl WcTopust onepaunmn

Enunas cucrtema nieHTUGHUKAITUN U ayTeHTH(OUKATIIN

YNPABINEHUE CEPTUOUKATAMU
[nA 3arpy3ku ceptudukara HaxMuTe «3arpy3uTe ceptudukary + 3arpyauts ceprudukar © O6HoeuTL
[LinA obHoBneHnA AaHHbIX HaxMuTe «OBHOBNTLY
Ne Komy ebinan Kem Buigan Cpok gelicrena
CN=Vladimir Savchik, OU=FAP, CN=Vladimir Savchik, OU=FAP, c 14.05.2015
1326751287 0=NCI, L=Moscow, ST=Moscow, 0=NCI, L=Moscow, ST=Moscow, 10 08,05 20‘16 A iiif
C=RU C=RU i
CN=ESIA, OU=Development CN=ESIA, OU=Development ¢ 28.11.2013
1385627769 O=R-Style, L=Moscow, O=R-Style, L=Moscow, 10 27.11.2018 & i
ST=Moscow, C=RU ST=Moscow, C=RU

Pucynok 8 — Ceprudukarsl nHOPMALMOHHON CUCTEMBI
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Hns 3arpy3ku HoBoro ceptudukara MC HeoOXOauMO HakaThb Ha KHOIKY «3arpy3uTh
cepTuduKaT»y. B TOsBUBIIEMCS BCIUIBIBAIOIIEM OKHE CIIEAYeT HaXaTh KHOIKY «3arpy3uTh» WU

yKazarth IyTb K (aitny, 1100 nmpocto neperamuth (aiin B 06aacth 3arpy3ku (Pucynok 9).

—

{ 3arpyska cepTudmkaTa (X)

[nA ofecneyeHns MASHTUMMKALNN BaLLen MHDOPMALMOHHO CUCTEMSI NPU 3NEKTPOHHOM
B3aMMOAENCTBUM He0OX0ANMO MCNONL30BaTL CEPTUMMKAT CUCTEMSI

Bbl MOXETe UCNoNL308BaTe cepTudukaTel hopmarta X.509 & kogupoeke DER unu PEM (daiinet
€ cepTudukaTom 006I4HO MMeT pacwmpenns .CER nnu .CRT)

YToOkl 3arpy3nTs HOBLIN CEPTUMUKAT, HAXMUTE KHONKY «3arpyanTes W yKaxuTe NyTe K aiiny, nubo
npocTo nepeTaluTe ann 8 0GnacTs 3arpysku

+ 3arpyautse

Pucynok 9 — 3arpy3ka ceptudukara uHGOPMAITMOHHON CUCTEMBI

3.2 YnpaBJ/ieHUue cepBUcaMH

B pasaciic ((CepBI/ICBI)) TCXHOpTaJ'Ia HUMCCTCA BOSMOXKHOCTD:

nocmotpeTh cepBucsl ECUA, noctynuble opranuzauuu u ee UC;

OCYIIECTBIISITh YIPABJICHUE IICHTPAMH OOCITYKUBAHHUS,

OCYULIECTBJIATh YIPABICHHUE IPYIIIAMU JIOCTYTIIA,;

BBINOJIHUTh HACTPOMKY MEXaHU3MOB PAcChUIKU YBEJOMIIEHUH 0 coObITHX cepBucoB ECHA.

3.2.1 ITIpocmoTp aoctynHbix ceppucoB ECUA
Brxuagka «/loctynHble cepBuch» pasnena «CepBHCBD» MO3BOJIIET MOCMOTPETh IEPEUYEHb
cepBrcoB ECHA, n0OCTYNHBIX JaHHO# OopraHu3ainuu ¥ ee mHGopManuoHHbIM cuctemaM (PucyHok
10).
Opranu3anusM MOryT ObITb JOCTYIHBI CII€AYIOIINE CEPBUCHI:
— BO3MOXHOCTb Bblaun [IDII, T.e. ocymecTBienue peructpauuu nosas3osateneil B ECHA,
MTOATBEPKICHUE TUYHOCTH U BOCCTAHOBJIEHHUE JIOCTYTIA;
— BO3MOXKHOCTB CO3J1aBaTh U YMPABIATh IPYIIIAMHU AOCTYIA (€CIU 3TOT CEPBUC MPEAOCTABIIEH,
TO OpraHM3aLus MOIy4aeT JO0CTYI K pa3aeny «I pynmnsl foctynay» Texmoprana).
Kaxxnoit nabopMalimoHHON crcTeMe MOTYT OBITh JOCTYIIHBI CIIEAYIONINE CEPBUCHI:
— wucnoab3oBaHue cepBrucoB Ha ocHoBe OAuth 2.0 u OpenlID Connect 1.0;

— uaeHTU(UKALUA U ayTeHTH(PHUKAINS oJIb30BarTenel ¢ ucrnoiabzoBanueM SAML 2.0;
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— CEepBHUC IMPOBEPKH JAaHHBIX 0 noib3oBarene ECUA.

I[J'IH IMOJIYUYCHHSA AOCTyIIa K COOTBETCTBYIOIIMM CCpBHCAM CJIIEAYCT BLIIIOJHUTL IIIAru,

npeaycMoTpeHHsle PernamenTom.

4. NEKTPOHHOE

TIPABUTENbCTBO TeXHOMOrMYeCKUA NopTan @ rsanoniny ®
ECUA — /
MuxkomcesiuPoceun
Texrunoevecsud noprnarn CrMEHIT> DPISHAZALII E

Cepewucel WcTopus onepauui

WndopmaunoHHbie cucTeMbl

Yupasiienue cepBucamu

Hoctynueie cepenckl | LleHtpsl obcnyxusanua | pynnel goctyna

CEPBUCbI, IOCTYNHbIE OPTAHU3ALIUKA
* LleHTpbl oGCNyXUBaHUS

* pynnsl gocTyna

* Paspewenns

* MonHomouus

CEPBWCbI, JOCTYMHBLIE MUHOOPMALIMOHHON CUCTEME

Cucrema MHEMOHMKa CUCTEMbI
AocTynHble cepeuchl

oruc o ESD023771 WcnonbsoBatne cepencos Ha ocHose OAuth 2.0 u OpeniD
Connect 1.0

Linios cepancos ECUA ans CM3B ESIA_SMEV_GATEWAY ?;:::;S?an""e Eenaacus ba nctiose 0SUEL2 G Oneaty

Wcnonbsosanie cepencoe Ha ocHose OAuth 2.0 u OpeniD
SMEV Connect 1.0, UgenTuduraums u ayTeHTHHHKAUUS
nonbsoBaTeneit C ucnonbsosaxuem SAML 2.0

CHcTEMa MEXBEROMCTBEHHOTD
3NEKTPOHHOTO B3aUMOGENCTBUS

Wcnonksosanue cepeicos Ha ocHose OAuth 2.0 u OpeniD
ESIA Connect 1.0, WgesTudukauns u ayTeHTHRHKaLUS
nonbsoBaTeneit C ucnonbsoeaxuenm SAML 2.0

Eguran cHcTema MaeHTHDMKaLMM i
ayTeHTHOMKALIN

WcnonssoBanne cepsucoe Ha ocHoee OAuth 2.0 u OpeniD
RA_TOOL Connect 1.0, igeHTHdUKaLNA U ayTEHTHDHKALNA
nonb3oBaTeneit ¢ ncnonbsosaxnem SAML 2.0

APM LietiTpa oBcny:xusanna
(YNONHOMOYEHHOI OpraHKsaLmM)

Pucynok 10 — JlocTymHbIe cCepBUCHI

3.2.2 YnpasJiieHne HeHTPaMH 00CTy;KMBAHUS YIOJTHOMOYEHHOH OPraHu3aiuu
VYnpasieHue MEeHTpaMu OOCITY)KMBaHHUSI OCYIIECTBISIETCS TOCPEICTBOM BKIAIKU «LIeHTpHI
obcmykuBanus» pasnaena «Cepsuced» (Pucynok 11). Jloctynm k GyHKIIHOHAIBHBIM BO3MOKHOCTSIM
BEJICHUSI IICHTPOB OOCITY)KMBAaHUS YIIOJTHOMOYEHHON OpraHU3alui UMEIOT COTPYIHUKU TOJIBKO TEX
OpraHu3aIyii, KOTOPBIC MOJYYWIN MPU3HAK Y TOJTHOMOUYCHHON OpraHU3aIluy, T.€. ObUTH BKIFOUCHBI

B PETUCTp ONEPaTopoB Bhay Kiroua I11T4,

4 Cwm. pasgen 12 Pernamenra.
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2 . 3NEKTPOHHOE
g NPABMUTENLCTBO ° KysHeuos A HD. i‘?

ECMA A
OPTAHW3ALIMA 1992755269
TexHonosuveckuld nopman CMEHWTb ORraHUSALUNKY . B

TexHonorM4ecKWin noptan

WnipopmalHOHHEIE CHCTEMEI

Cepenchl WcTropua onepaumi

YnpapiieHHe cepBHCaAMU

DoctynHele cepeuckl | LlenTpel obcny:xueanua | Tpynnel goctyna

4 NoGaenTe ueHTp oBCNYRHEAHUA

LUEHTPbI OBCNYKWBAHWA

@ [ouck No HA3BaHWHD, WALEHTUGMKATOPY U aApecy UeHTpa obcnykueaHua

1D Haseanuwe Appec Yenyru Cratyc
395501, Bopoxexcran oinacTe, Perncrpaums,
1000350616 Lo Cemunyrckni paiod, CEMUTYEN ropog, NMogTEEp#a4eHHE HegeicTayowmi m 1
Ooxckan ynuua, g. 3 TNHYHOCTH
395501, Bopoxexckan oinacTe, Perncrpaumns,
1000350615 annn Cemunyrcknit paioH, CEMUTYEN ropog, MNogreep=geHne HegeicTayouwmi m 1
Ooxckaa ynuua, g. 1 TNHYHOCTH
395901, BopoHexckan odnacTe, PerncTpayus,
1000350614 annn Cemunyrcknit paiod, CEMUTYEN ropog, MogTEep=aeHue HegeicTayouwmi m 1
Oowxckan ynuua, g. 11 TNHYHOCTH
618850, Nepmckuil kpail, YepgbiHckui PerncTpauna . -
1000350812 aaa - HegelcTayowmi
paioH, Cemu-CocHel gepeEHa, 4. 1 TNHYHOCTH g AL m 1
Nogree EHUWE,
520057, Ceepgnoeckan obnacTs, A Pk . .
1000350587 Lo BoccTaHoEneHue HegelcTayiowMi m 1
ExaTepuHypr ropog, Jonckan yndua, g. 1
TNMYHOCTH
>

Pucynok 11 — YipaBnenue neHTpamMu 00CITy>KHBaHUS
Ha Bxmagke «lleHTpsl OOCITYXKUBaHHS» OTOOpa)karoTcs BCE LEHTPhl OOCITYKHBaHUS
OpraHu3aly, OT UMEHH KOTOpoi paboTaeT mosbp3oBareib. IIpn HEOOXOAMMOCTH MOMCKA LIEHTpa

0OCITy’)KUBAHHUSI CIIETyeT BOCIIOIB30BaThCs (DOPMOIA TTOUCKA.

3.2.2.1 [lo0aBjeHMs LIeHTPa 00CaAYKUBAHUA
st noGaBneHus meHTpa 00CITyKUBaHUSI HEOOXOIMMO HaXKaTh Ha KHOMIKY «J{00aBUThH EHTP
oOciy>kuBaHus». B nmosiBUBIIEMCS] OKHE HEOOXOIUMO BBECTH CIIEYIOILINE JaHHbIE:
—  THII IIEHTpa OOCTY>KUBaHUS (BBIOOpP U3 CIIUCKA);

— Ha3BaHUE IEHTpa O0CITYKHUBaHMUS;
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aapec (BBOJUTCS € MOJACKa3KaMu);
HOMEp J10Ma, KOpIlyca U CTPOECHMUS;
UHJIEKC;
mupoTa (ompeaensieTcss aBTOMaTHYeCKM NIpU BBOJAE azapeca B mosie «Bmeaute anpec
IIOJIHOCTBIOY);
noarora (ompezaenseTcss aBTOMaTHMYECKU IpU BBOJE ajpeca B mnone «Bseaure anpec
IIOJIHOCTBIOY);
OKa3bIBaE€MbI€ YCIYTH, BBIOMPACTCS U3 IEPEUHS:
- perucTpanusi y4eTHOMU 3a1uCH;
- TOATBEP)KJIEHUE JINYHOCTH;
- BOCCTAHOBJICHHE JJOCTYTIa;
- yAQJIECHHE YYETHOW 3aIUCH;
- cOop OMOMETpHYECKUX NaHHBIX (OMIHUS OTOOpaXKaeTCsl W JOCTYIHA Ui BBIOOpA
TOJIBKO MPHU HAJIMYUHM COOTBETCTBYIOILIETO PAa3peILICHUs] y OpraHU3allui — BIaJebla
1O);
paspelleHuss Ha OTOOpa)KEHHE OKa3bIBAEMBIX IIEHTPOM OOCITYKHBAHHUS YCIYT (2JIEMEHTHI
«OTOOpaKaTh yCiyry»);
BpeMs paOboTHI (B IPOU3BOJIBHOM BH/JIC);
0COOEHHOCTH BPEMEHHU PabOThI:
- paboTaeT B BBIXOJIHEIE,
- pannee Bpems paboTsl (OTKPHIT ¢ 8:00);
- mo3aHee Bpems paboThl (OTKphIT nocie 19:00);
KOHTaKTHI (B IPOM3BOJIBLHOM BHUJIE);

nononHuTenbHAs nH(popmarus (Pucynok 12).
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Tun ueHTpa
obcnysneanua

‘MG}LL o ‘

HaagaHue ‘ M®U Coeetckoro pafoHa HuxHero Hoeropoga ‘

Beegute &C . —
'CI"'IUHHﬁ'IPbI-U | r Huxuuit Hoeropog, np-kt [arapuna, g 62 (-4
Mokazate NoNA agpeca ~
Wwupota ‘ 662838311 HNonrota |43.9815976
LWWpoTa W gonroTa on#Hel GeiTe ONpefeneHsl C NOMOLLLK CEpBUCA
Axpekc KapTel W 3apaHsl B rpaaycax B BUAE ASCATHYHOA Opodl, Hanpumep,
55.863180
MpoEepUTs pACNONOMHEHWE NO KAPTE
Yenyri Peructpauma Otobpaxare ycnyry
MogTeEEpHaeHE
BoccraHoeneHue
YnaneHue

Chop BromeTpuuecku® OaHHEIX

BpemA pabotel

OcobeHHocTi PaboTtaet B BuiX0gHLIE

Bpemern paboTel
PanHee spemA pabotel (oTkpeiT ¢ 8:00)

MoagHee speMA pabotel (oTkpeIT nocne 19:00)

KoHTakThI

[ ononHUTensHaA
WHihopmaLuma

Mpw CO30aHAN, LEHTP PETUCTRALWKA ABNAETCA Heded cTeyiowmrm. MameHuT
CTATYC MOMHO NP PenakTHpOBaHNHK.

s OTmena
B Coxpanurs _

Pucynok 12 — Jlo6GaBienue neHTpa 00CTyKUBaAHHS
Tum nenTpa 00CTyKUBaHUS T0HKEH OBITh BEIOPAH M3 MPE/JI0KEHHOTO TIePEUHS:
M®IJ;
TeppuTopuanbHOE ypaBIECHNE CONUAIBHON 3aIUThI HACCIICHUS;

IlenTp conuanbHOT0 0OCIYKUBAHNS HACEJIECHHUS;




— LleHTp 3aHATOCTU HACEIICHUS;

— Teppuropuansnoe otnenenue 3AI'C;

— Y 10CTOBEPAIOLIUHI LIEHTD;

— T'ocynapcTBeHHOE Ka3eHHOE yUPEKICHUE;

— T'ocynapcTBeHHOE aBTOHOMHOE YUPEXKACHHUE;

— T'ocynapcTBeHHOE YyHUTapHOE NPEIPUATHE;

— TocynmapcTBeHHOE OI0PKETHOE YUPEXKICHHE;

— HerocynapcTBeHHbII TEHCHOHHBIN (OHT;

— AjMuHHCTpalMsi MyHULIMIIAIBHOTO 00Opa30BaHuUs;
— baHkoBcKkas opranuzanus;

— Ortpnenenne Ilours Poccnu;

— Teppuropuansnoe oTaenenue Pocrenekom;

— Teppuropuansnoe ynpasienue [IOP;

— TeppuropuansHoe ynpasienne MB/I;

— Teppuropuanshsiii opran MB/I;

— Tepputopuanbublii opran @enepanabHOI cyxkObl BONCK HALIMOHAJIBHOM rBapIuH;
— TeppuropuansHoe oTaeneHre PoHa COLUUATBHOIO CTPAXOBAHMS;
— Opran rocynapcTBeHHOM BJIACTH;

— bropo MenuKo-conuanbHOM KCIEPTU3BI;

— OpraH MECTHOTO CaMOYTIpaBJICHMUS;

- POUB;

- ©®OUB.

Hazpanue 1ieHTpa 00CTyKUBaHUS JODKHO YKa3bIBaThCS B COOTBETCTBUU C HAMMEHOBAHHUEM
OpTaHU3aI|H, TIOJHOCTHIO (HE COKPAIIEHHO ), TOYCKAETCS UCTIONB30BaHUE CTPOUHBIX OYKB, a TAKXKE
MIPOIKUCHBIX (3aIJIaBHBIX) B COOTBETCTBUM C MPABUJIAMHU PYCCKOTO S3bIKA. 3alpenieHO HaOupaTrh
HAa3BaHMsSI TOJHOCTBHIO MPOIMUCHBIMH (3arjaBHBIMHU), TUOO MONHOCTHIO CTpOYHBIMU. Ha3BaHue He
JOTHKHO COJIepKaTh JUIIHUX CBEIEHUH, HE OTHOCSIIUXCS K Ha3BaHUIO (TaKUX KaK PeXUM pabOThI,
aapec).

AJlpec 10MKEeH BBOJIUTHCS UCKITFOUUTEIFHO MTyTEM BBIOOPA BCIUIBIBAOIIEH TO/ICKa3KH. Takum
o0pa3om, clieIyeT ykasaTh B roJie «BBenuTe aipec MoTHOCTBIO» TOPO/I U YIIUITY, TTOCTIE Yero BEIOpaTh
COOTBETCTBYIOIIEE 3HAUCHHE W3 BBIMAJAIONIe MOACKa3Ku moja moieM. Homepa qoMoB u mpouune
aTpuOyTHI aJipeca clieyeT yKas3blBaTh M0 aHAJIOTUU. B ciyuae, ecnu y 1ieHTpa 0OCTy>KUBaHUS HE

3aI0JIHEHbI KOPPEKTHO BCE aTpUOYThI, TO €0 Pe3yabTaThl HE OYAYT YUUTHIBATHCS B CTATUCTHKE.
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3HaueHusi reorpauuecKUx KOOpAUMHAT MECTa pACIOJIOKEHUS IIeHTpa OOCITyKUBaHUS
(mpoTa, AONroTa) ONpPEAESIOTCS MPOrpaMMHBIM oOecriedeHreM TexmopTaia B aBTOMaTHYeCKOM
pexuMe Tpu BBOJIE ajpeca B noiie «BBeauTe agpec monHOCThIO». [Ipn HEOOX0AMMOCTH COTPYAHUK

YHOHHOMO‘ICHHOP'I oprannu3anyviii MOXET BOCIIOJIB30BaTbCA CEPBHCOM «HHI[GKC.KapTLI». I[J'Iﬂ 9TOTO
CJICAYCT BBIIIOJHHUTE CICAYIOIIYIO ITOCIEA0BATCIIBHOCTD IaroB:

1. TlepeiitTu o ccbuike http://maps.yandex.ru/

2. BBectu B CTpOKe IMOKCKa ajgpec peructpupyemoro Llenrpa obcmykuBanus U Haxatsb «Haitn
(Pucynok 13).
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Pucynok 13 — [Torck koopAMHAT IIEHTpa 00CIIy>KUBaHUs ¢ IOMOIIbI0 cepBuca Snaexc.Kapre

3. Haxatp Ha KapTe psAIOM C HAWJICHHBIM aJJpeCOM TOYHO B TOH TOYKE, KOTOPYIO TUTAHUPYETCS
oToOpakaTh TMoJIb30BaTeNN0 Ha kKapre. OOpamaem Baiie BHMMaHHe Ha TO, YTO MPHU BBOJIE

aapeca CEepBuUC ﬂH,Z[eKC.KapTLI MOXKET 0T06pa3I/ITB TOYKY Ha KapT€ ¢ TOUYHOCTHIO 0 3/1aHUA,

1100 ¢ Gojee HU3KOM TOYHOCTBIO (B Cllydae, €CciiM B CEpBHCE OTCYTCTBYET MH(pOpMALUS O
KOHKPETHOM 3/IaHUU WJIM BOOOIIE 00 ajfpecax HacelnE€HHOro MyHkTa). B mobom ciydae, mpu

yYKa3aHUU TOYKH CJEIyeT YCTaHaBJIMBaTh TOYKY B MECT€ MAaKCHMaJIbHO TOYHO
COOTBETCTBYIOIIEMY pacroyioxkeHuto LlenTpa

oOcnyxuBaHusi. Hampumep, cruemyer
yCTaHaBJIMBAaTh TOYKY TOYHO B TOM MECTE, IJI€ Y 3JAaHUS PACcHOJIOKEH BXOJ WU MOIBE3/,
KyJla TI0JIb30BaTEIISIM HEOOX0IUMO OYyIeT BONTH.
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P HCYHOK 14 - YcraHoBKka TOYKH, KOTOPYIO INIAHUPYCTCA OTO6pa)KaTL ITOJIB30BATCIIIO B CCPBUCE

Sunexc.KapTs
4. KiukHyTb Ha aJipec B MMOSBUBLIEMCS 110JI€ YCTaHOBJIEHHON TOUKU. [lepenucars B rosist BBoJa
3Ha4eHUE IIUPOTHI U JIOJITOTHI, 0TOOpa3uBIIMecs B O6J0Kke ¢ nH(popMalMel 0 TOUKE CIpaBa.
Hy»xHo 3amucaTh MMEHHO 3Ha4eHHE B CKOOKax (He Ipaaychl C MUHYTaMU U CEKyHJaMH, a
KOOPJIMHATHI B IeCATUYHOM (hopmare). 3HaUeHHE MOKa3aHo cripaBa BBepxy (Pucynok 15). B
MPUBEJCHHOM Ha PUCYHKE mpumepe mmpora — 55.758893, monrora — 37.611397. HyxHer

00s13aTeNIbHO BCE 3HAKU J0 U IIOCJIC 3amsTod. Ecian uncio OTPHULATCIIBHOC, TO HE 3a0BITh 3HAK

MHHYCA.
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Pucynok 15 — Koopaunats! 31anust B cepBuce SInnexc.Kapter
[Tocne Toro, xak B cTpaHuIe J0oOaBIeHUs LEHTpa oOCiIyXuBaHUS TexmopTana BBEACHBI

KOOpAWHATHI, IO IMTOJIEM JOJITOTHI M IIMPOTHI KHOITKA <<HpOBepI/ITL PacCIoJIOKECHHE 110 KapTE» CTAHCT
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akTuBHOM. [Ipy HaXKaTHM HA ATy KHOTMIKY B HOBOM CTpaHUIIEe Opay3epa OTKPOETCS CTpaHUIla C KapTon
(ucnionb3yercs cepBuc Annexc.KapTel) 1 0TMEUEHHOM Ha HEM TOUKOM € yKa3aHHBIMHM KOOPAMHATaAMHU.
[lepen coxpaHeHHEM JaHHBIX LEHTPa OOCITY)KUBAaHUS PEKOMEHAYETCSl YOIUThCS, YTO KOOPAMHATHI

3aaHbl npaBuiIbHO (PucyHok 16).

Tun ueHTpa

e Otaenenue Moytel Poccun
oBcnykuBaHuA

HazeaHue | lMoyta PO Ne1

Beegute agpec

Bl Poccua, r Mockea, yn Teepckan, a7

Wupota ' 55.758734 Honrota | 37.611692

Sraexc.KspTy

MpoEEpPUTE PACNONOXEeHne No Kapre

Pucynok 16 — IIpoBepka KOOpAUHAT IIEHTPA OOCITYKUBAHUS
[Tpu BBIOOpE yCIyTH, KOTOPAsi OKa3bIBAETCS B IIEHTPE OOCITY>KUBAHHUSL, CIIEAYET TOMHUTH, YTO
UMEHHO d5Ta uHpopMamus OyAeT, BO-TIEPBBIX, BBIBOJAUTHCS TIOJH30BATENI0 HA KapTe IICHTPOB
o0cCTyKMBaHUs1, BO-BTOPBIX, UCIIOJIB30BAThLCS MPU BbI30BE MporpaMMHbIX HHTepGeticoB ECUA (ecau
B Texmopranme y wLeHTpa OOCTYXMBaHUS OTMEUYEHa TOJBKO pPETUCTpalus MOJIb30BaTENs, TO
HEBO3MOXKHO yKa3aHUE 3TOr0 IEHTpa OOCIYyXHBaHUS, HAlpUMEp, B 3alpoce Ha MOATBEPKIACHHE

JTUYHOCTH).

Baxno! B ciyuae, ecoin kakasi-1u0o yciayra He Oyaer BbIOpaHa Kak OKa3biBaemasi J1J1sl
LHEeHTPAa 00CJYKUBAHMA, ITOT LEHTP 00CJAYKHBAHHUS He CMOKeT NMPeI0CTABUTH ITY YCJIYry
o0paTuBmemcs rpaxkaanam. CoorBercTByomasi KHONKa Oyaer HenocrynHa. Ilpn HaBenenun
HA Hee yKa3aTeJisi MbIIIHN OyaeT 0To0pakaThCsl MOACKA3KA 0 TOM, YTO YCJIyra HeJOCTyIHAa s
neHTpa obcay:xkuBanus. Jisi Toro 4rodbl 100aBUTH YCIYyry B NepedyeHb OKa3bIBaeMbIX,
Heo0X0aAuMO Oy/JeT BHINOJHUTDH ONEPALMI0 PeAaKTHPOBAHUSA JAHHBIX LEHTPA 00CIyKMBAHUSA
(cMm. «PegakTnpoBaHue NAHHBIX LIEHTPa 00CIyKMBaHHsSI») W Ha ¢opme pelaKTHPOBAHUS
AAHHBIX HeHTpa obcayxuBanus (Pucynok 18), B 00ke «Ycayrm» BbIOpaTh He0OXOAUMYIO
ycJyry.

Paspemienuss Ha otoOpaxenue ycinyr (PucyHok 12) meHtpa oOciyXuBaHHS (DJIEMEHTHI

rpynnsl  «OToOpaxarh YCIYry») pa3peliaroT (yCTaHOBJEH COOTBETCTBYIOLIUHM IEepeKtoyaTellb
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HAIpOTHUB MEepPEeKIItoYaTels BKIIOUEHUS YCIYTH) WK 3ampeniaoT (MepeKiIodaTelb He YCTaHOBIIEH)
otobpaxenue ycryr Ha pecypcax UIII (manpumep — Ha kapre 1{O) u BHeITHUX HHPOPMAIIMOHHBIX
pecypcax, HCIOJIB3YIOMUX JaHHBIE O IEHTPax OOCTYKMBAaHUS OpraHU3allui, XpaHSIIUXCS B 0aze
nanabix ECHA. Tlpu BbIOOpe ycayru, KOTOpas OKa3bIBAaeTCS B IIEHTPE OOCITYKHUBaHWUSI,
aBTOMATHUYECKU YCTAaHABJIMBACTCA Pa3pelIeHHe HAa OTOOpa)KeHUE YCIYTY, IPU OTKIIOUYEHUH YCIyTU
ABTOMATUYECKU CHIMACTCS pa3pelieHre Ha 0TOOpakeHHUEe, COOTBETCTBYIONIUH SJIEMEHT YIIPaBIICHUS
paspenieHueM Ha OTOOpakeHHE YCIYrd CTAHOBUTCS HEJOCTYITHBIM JIJII U3MEHEHHUS.

Bpems paboThl T0JIKHO yKa3bIBaThCsl B COOTBETCTBUU cO cienytomum popmarom: «Ilo <geHb

HeJIeH B 1aTteibHoM najexe™> ¢ Y4:MM no U4:MM (Bpems obena, ecnu ecth B popmare HH:MM)».
[Tpumep:
«ITo nonenenpaukam ¢ 09:30 1o 18:30 (06ex ¢ 13:00 go 14:00)»
WA
«ITo BeixomubM ¢ 10:30 1o 16:30 (6e3 06ema)»

B mone «OcobeHHOCTH BpeMeHH paboTh» cleAyeT OTMETUTh BapuaHThl («Pabortaer B
BbIXOIHBIEY/ «Panee Bpemsi paboThl (OTKpHIT ¢ 8:00)»/«Ilo3aHee BpeMsi pabOTHl (OTKPHIT MOCTE

19:00)»), COOTBETCTBYIOIINE BPEMEHH padOTHI BaIIEro LIEHTPa 00CTy>KUBAHUSI.

Baxno! B cnyuae, ecnu COOTBETCTBYIONIME BapUaHThl HE OyAyT MPOCTABJICHBI — LIEHT
b
oOcimykuBaHUS HE OyIeT OoToOpakaThbCs Yy MMOJIb30BATECH Ha KapTe MpU BBHIOOPE MMH JTAHHOTO

BapuaHTa IMOHCKa.

Hampumep, ecnu rpaguk paboThl Balero 1eHTpa o0cayuBaHus — Kaxpli 1eHs ¢ 08:00 no

15:00, TO AOMKHBI OBITH MPOCTABIEHBI TAJIOYKH B TOJISX:
- paboTaeT B BHIXO/IHBIC;
- paHee BpeMs paboThl (OTKPHIT ¢ 8:00);

B mone «KoHTakTBI» CIIeayCT YyKa3aTb BCC Teﬂeq)OHLI, M0 KOTOPBIM 3adBHUTCIIb MOKCT

MOJIYYUTD ITOJIC3HYIO I/IH(I)OpMaI_II/IIO 0 pa60Te HOEHTpa O6CJ'Iy>I(I/IBaHI/I$I.

[Tonnsiit popmar ykazanus tesnedoHHbIX HOMepoB: +7 (XXX) XXX-XX-XX, 106. XXXX

(<komMMeHTapuii, ecnu TpedyeTcs™).
dopmar ropocKkoro Homepa:
+7 (123) 123-45-67
+7 (12-34) 12-34-56
+7 (123-45) 1-23-45
+7 (12-34-56) 12-34
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®dopmart HOMEepa MOOUIIBLHBIX TeIe(hOHOB:

+7 (123) 123-45-67

[Ipumep:

+7 (123) 123-45-67, n06. 123 (cnpaBka)

WIN

+7 (34) 1-11-21

B mnone «JlononHutensHas wuHpOpManMs» CIEAyeT YyKa3aTh Ha Hepabo4yhe [THH, He
OTMEYeHHbIe B arpuOyrax BbImie. Kpome Toro, 3mech cieayeT yKa3blBaTh BCE Ba)KHBIC LIS
3asBUTEJICH CBEJICHUS, HE YKa3aHHBIC B MHBIX aTpuOyTax. B 4acTHOCTH, 37€Ch ClieiyeT yKa3blBaTh Ha
0COOCHHOCTH MPOXO0/Ia K 3/IaHHIO MJIM BHYTPH HET0; HHPOPMAIHIO 00 yJ0OHOM pox0e\obe3 e K

3MaHUIO0 WM TIOJYYeHHMH TMpomycka il mpoxoja. He cremyer ykaspiBaThb B JaHHOM II0JIE

uH(popMalnio, He OTHOCSIIYIOCS K peructpauuu B ECUA.

Caenyer ydecTb, 4TO ¢ momoubio Texmopraja HeHTP 00CIy:KMBaHUSI CO3/1aeTcd B
craryce «HeaeiictByrompuii». Pekomenayercs y0eaAuThCsi, 4TO B JAHHOM LEHTPe 00C/TyKUBAHUS
KOPPEKTHO OKAa3bIBAIOTCH OTMEYEHHbIC YCJYIHM M TOJBKO IOCJe 3TOr0 NMPUCBOUTH LEHTPY
ob0cay:xkuBanus craryc «/leiicTByrommin» (IJf 3TOro He00X0AMMO HMCINOJIB30BAaTh (PYHKUHIO
PelaKTHPOBAHUSI [JAaHHBIX LEHTPa o0cay:kuBanus, cM. n. 3.3.2.2 gokymenTa). Ilocie
perucTpanuu 1eHTpa 00CIy>KUBaHUS OH MONy4aeT uaeHTuukarop. IMeHHO 3TOT uaeHTU(DUKATOP
L[EHTpa O00CITyKMBaHHsI HEOOXOIUMO MCIOJB30BaTh MPU paboTe ¢ MPOrpaMMHBIM HHTEpPGEHCOM 10
perucrpanmi mnoyib3osaresneu, onyonrkoBanHbiM B CMOB.

[Tocne coxpaHeHusi NaHHBIX HOBOTO ILIEHTpa OOCIYXHBaHUS MOXHO J100aBUTb K HEMY
coTpyaHukoB opranuzaimu (Pucynok 17). Jloctyn k IO O6yayT MMeTh TOJBKO T€ COTPYIHUKH,

KOTOPBIC K HEMY ITPHUCOCANHCHBI.

Fbl UbUIYARNBAHH

|| CoTpyaHukn ()
q

| Bul moxere gofasuTs COTPYAHWKOE CEAYac UMK BEPHYTECA K 3TOMY NO3He.
LexTp obcnyxueanna Bce paeHo Bynet coagaH.

Beegure ©HUO BeeguTe S0

Pucynok 17 — Jlo6aBnenue corpyaaukos B L{O npu co3ganuu opranuzanuu

Bl

JlanHblie eHTpa 00CTyKHBaHUS JOOABIISIOTCS/M3MEHSIIOTCS Ha KapTe€ B CPOK - 10 2X YacOB

IIOCJI€ BHECEHHUS U3MEHECHUM qepe3 TEXHOJIOTUYECKHM mnopTall.
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HeBo3MoxHO co3aaTh MEHTP 0OCTy)KMBaHUsA, aApeC U KOOPJAUHATHI KOTOPOTO COBMAJAIOT C

3a0JIOKUPOBAHHBIM IS TEKYIIEH OpraHn3aluy LEHTPOM 00CTyKHBAHUS.

3.2.2.2 PenaxkTupoBaHue JaHHBIX HEHTPA 00CTy:KUBAHUSA

Jis penakTHpOBaHMS IAHHBIX LEHTpa OOCIYXMBaHHS HEOOXOAMMO HaXaTh HA KHOIKY

«PemakTrpoBaTh» (%) PAZOM ¢ HA3BAHMEM LEHTPA. B MOSBUBIIEMCS OKHE HMEETCS BO3MOKHOCT
OTPEIaKTUPOBATh CIEAYIOLINE JaHHbIE:
— THII IIEHTpa 00CTyKUBaHUS (BBIOOP U3 CITUCKA);
— Ha3BaHHUE IIEHTpa 00CITyKUBaHUS;
— ajapec (BBOAMTCS C MOJACKA3KaAMH);
— HOMep JIoMa, KOpIyca U CTPOCHHS;
— MHJEKC;
— mupoTa (0OHOBIIAETCS aBTOMAaTUYECKHU IPHU pelakKTUPOBaHUHU ajipeca B nojie «BBenute agpec
IIOJIHOCTBIOY);
— Joarota (0OHOBIISETCS AaBTOMAaTHUUECKH ITPH PEeIaKTUPOBAHUU ajipeca B roJie «Beeaure agpec
IIOJIHOCTHIOY);
— OKa3bIBaeMbI€ YCIIyTH, BHIOUPAIOTCS U3 NEPEUHs:
- pErucTpanusi y4eTHOM 3a1ucCH;
- TIOATBEP)KJICHHE JTUYHOCTH;
- BOCCTaHOBJICHHUE JIOCTYIIA;
- yJalleHue y4eTHOH 3alHCH;
- cbop OMOMETpHUYECKUX JaHHBIX (OMUHUsS OTOOpaXkaeTcsl W JIOCTYIHA JJis BbIOOpa
TOJILKO TIPH HAJMYUH COOTBETCTBYIOLIETO Pa3peIICHUs] Y OPTaHU3aIluK — BIaJleNbla
o),
— paspemieHHs Ha OTOOpaKEHHE OKa3bIBAEMBIX IICHTPOM OOCTY)KMBAHHUS YCIYT (DIIEMEHTHI
«OT0Opaxarpb yciayry»);
— Bpems paboThl (B IPOU3BOJILHOM BUJIE);
— O0COOEHHOCTH BpPEMEHU padOThI:
- paOoTaeT B BBIXO/IHBIE;
- panHee BpeMs paboTsl (OTKpHIT ¢ 8:00);
- mo3aHee Bpems paboTsl (OTKpHIT mocie 19:00);
— KOHTAaKTHI (B MPOM3BOJILHOM BHUJIE);
— JIOTIOJIHUTENbHAas HH(pOpMaIHs;

— cTaTyc IeHTpa o0CIyKuBaHus (neicTByromui / HenecTByromuii) (Pucynok 18).
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Tun weHTpa
0GCNy#MBAHKWA

|I'-.|'I<DL|, . |

Hassanue |M¢Ll CoBeTcKoro pailoHa HuHero Hoeropoga |

BeeguTe agpec . I
LTI I HuxHWW Hoeropog, np-kT FarapuHa, 0.62 L
MNokasaTe NOMA agpeca
Het goma
WwpoTa |56.283881 | Oonrota |43.981598
LLL1|}[}TEI W O40onNroTa OoMckHB SwiTe ONpEOENEHE C NOMOYED CEpEACE
Anpekc KapTh 1 2808H0 & rpE0YCaX & EMAE AECATHLHON ApoSH, HENDUMED,
55263180
MNpoEEpUTE pACNONOEEHWE N0 KAPTE
Yenyrw ¥ PerucTpagmA Otobpamarte ycnyry v
+ [logTEEp¥OeHNE Ll
+ BoOCCTaHoENeHWEe L
+ YpaneHwe v
 COop OWOMETPUYECKMY OaHHBIX v

Bpema patoTel | Mo noHegensHUKam ¢ 09:30 no 18:30 (ofBepn ¢ 13:300 oo 14:00)

OcofeHHOCTH PafoTtaer B BLIXOOHEIE

BpEMEHN paloTel
PaHHee epemA paboTel (oTKpeIT C 8:00)

Mo3gHee BpemA paboTel (OTEPLIT Nocne 19:00)

HKoHTakTel | +7(123)123-45-67

HdononHuTeneHan |HeofxogumMo NOOQHATECA HABEPX, COATE BEPXHION O0exdy B rapaepod n
WHDOpMAaLKMA nony4ynTe TANOH

Cratyc  ® OeAcTEyHLWMA

HepedcTeyowmi

- OmueHa
B CoxpaHure

Pucynok 18 — PemaktipoBanne JaHHBIX IIEHTPa 00CITYKUBAHHS
PenaktupoBanue Bcex NoOJied OCYHIECTBISIETCS IO AHAJOTMM C BBOJOM JIAHHBIX IpHU
perucTpanuy ILeHTpa OOCIyKHWBaHUA. ENUHCTBEHHOE CYIIECTBEHHOE OTJIMYHE — BO3MOXKHOCTH

HU3MCHUTH CTATyC!:
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— HeJeHCTBYIOLIUN (ITPUCBAUBAETCS LEHTPY MO YMOJIUYAHUIO) — LEHTPHI C 3TUM CTAaTyCOM HE
OoTOOpakaroTCsl Ha KapTe ayisa moJb3oBateniei ECMA u He y4HMTBIBAIOTCS TNPU pacyeTre
CTaTUCTHKH PabOThI LIEHTPOB oOCIykuBaHUs. TeM He MeHee, B TAKUX IEHTPaX TeXHUYECKU
MO>KHO OCyIecTBIATh onepaunu B ECUA;

— JIEWCTBYIOUIMM — LIEHTPBI C 3TUM CTaTyCOM OTOOpa)karoTCs Ha KapTe JUld I10JIb30BaTelei

ECHA.

Pazpemennss Ha otoOpaxkenue ycnyr (PucyHok 18) mentpa oOciykuBaHUs (2JIEMEHTHI
rpynmsl «OToOpakaTh yCIyry») paspemaroT (YCTAaHOBJICH COOTBETCTBYIOIIMH IEpeKiIoYaTelb
HAIPOTUB MEPEKIItoYaTels BKIIOUEHUS YCIYTH) WK 3alpeniaoT (MepeKiIovaTeib He YCTaHOBIICH)
otobpakenue ycayr Ha pecypcax DI (manpumep — Ha kapte 11O) u BHEIIHUX WHPOPMAIIMOHHBIX
pecypcax, HCIOJB3YIOIIUX JaHHBIE O IEHTpax OOCTY)KMBAaHUS OpraHM3ALWH, XpaHSIuUXcs B 0aze
nauubix ECHA. Tlpu BbIOOpe ycinyru, KOTOpas OKa3bIBAaeTCS B IEHTPE OOCITYXKUBaHMUS,
ABTOMATUYECKU YCTAHABIIMBAETCSl pa3pellleHHue Ha OTOOpa)KEHUE yCIyT, MPH OTKIIOUYEHUHU YCIyTU
aBTOMATUYECKU CHUMAETCS pa3pelieHre Ha 0TOOpakeHrne, COOTBETCTBYIOLIUHN SJIEMEHT YIIPaBICHUS

paspenieHueM Ha OTOOpakeHHUE YCIYTd CTAHOBUTCS HEOCTYITHBIM JJIS U3MEHEHUS.

B cnyuaae, ecu 11O 3a6:10kupoBaH 1Mo T€M WM UHBIM TPUYMHAM, €0 CTaTyC aBTOMaTHYECKU
Mmensiercsi Ha «HeneiictByromuii». Ha xapre takoit IO oroOpaxarbcs He Oymer. [ns
3abnokupoBanHoro I[[O pemakTtupoBanue maHHbIX HenoctynHo. Ha Qopme pemaxtupoBanus

oToOpaXkaeTcsi COOTBETCTBYIOIIee coodmenue (Pucynok 19).
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LIO 1 3a0nokupoBaH B COOTBETCTBUM C paanenom oD oﬁpaupuun rpa:«nau Ha uenoﬁpocoeecmyto
padoTy LIeHTpoB 00CNyXMBaHUA PernamMeHTs :

Bam HeoOxoauMo 00paTUTLCR K OTBETCTBEHHOMY 3a npouecc Boigaum N3N, OTBeTCTBEHHLIA 32
npouecc ebigaun N3N mMoxet nonyunTs Donee noapobHYH MHMOPMALMIO HNK CHATL DNOKMPOBKY NO

agpecy sd@sc minsvyaz.ru.

Tvn yenTpa

OGCNYKHBAHKA Mot =

Hassauwe |UO 1

Baeelfnm Poccur, r Boporex, yn CTankeenya, A 36
Moxasars nona agpeca v
Wupota |51.655464 fonrora |39.124006

Lwpota » gonrora gormsnst Bits onpegeneHsl ¢ Nomowso cepenca Jxaexc Kapt
¥ 3anaMst 8 rpagycax B Buae AecaTHUKOR Apobu, wanpumep, 55 863180

yenymm v PerncTpauma Otobpaxatb yenyry v
v MoaTtsepxaeHue v
v BoCCTaHOBNEHHe v
v Ypanednue v

Bpema paboter | ¢ 8:00 go 20:00

OCoGeHHOCTH ¥ Paforaer B ebiXOAHBIE
epemeHu paboTbl
¥ Pannee spems padoTsl (OTKpuIT ¢ 8:00)

¥_[oanxee apems 0aGoTk (OTKOKT nocne 19:00)

Pucynok 19 — PenaktiupoBanue JaHHBIX 320JI0KHPOBAHHOTO IIEHTPa 00CITYy)KUBaHUS

3.2.2.3 TlpukpernieHue COTPYJIHUKOB K LIEHTPY 00CTyKUBAHUS
Hnsa noctyna k APM lLleHTpa oOcimyXuBaHHUS COTPYJHHK JOJDKEH OBITH MPHCOEIUMHEH K
cootBercTByOMEMY 11O.

Jns npucoenunenust cotpyanukoB k 11O HeoOxonumo HaxaTh Ha KHONKY «lIpukpenutsb

1
COTPYAHUKOB K IIEHTPY OOCITYKUBaHUs» () PSIIOM C Ha3BaHHEM IICHTpA.
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B nosiBuBmemcs okne Heooxoaumo seect PO Becex cOTpyAHUKOB OpraHU3aluu, KOTOPhIM

HeoOxouM J1ocTyn K BeiOpanHoMy 11O, 1 HaxxaTh kHOTIKY «/lo0aBuTh» (Pucynok 20).

Yikamute Bcex COTPYAHWKOE, KOTOPRBLIX Bbl XOTHTE ,D,OEEEWITI: B LEHTD OECHY?KHEI-EHHH.

myxoe MNaeen Bnagucnasosmy X Mwkoe Cepred x
Beepure @O
Beegute $10

NobasuTs

Pucynox 20 — ®opma npucoeanHeHus cCOTpyIHUKOB K [{O

Crucok COTPYAHHUKOB MOXXHO PECAAKTUPOBATD: ,I[O6aBJ'I$[TI> HOBBIX COTPYJAHUKOB WJIN YAAJIATH

uf .
yXKe N00aBIeHHBIX ( ). Jnst coxpaHeHUs] U3MEHEHHUM CIMCKA MPUCOEAMHEHHBIX COTPYIHUKOB

HE00X0IMMO HaxaTh KHOIKY «CoxpanuTby» (PucyHok 21).

YiaxuTe BCex COTPYAHWKDOE, KOTOPRBIX Bbl XOTHTE ,D,OEE.EI-HTI:- B LEHTD OECIIYPKHBEHH'IH.

Beegute D0 | Beegute S0 ‘

NobaEuTs

[my=oe Nasen BnagncnasoBud m

Wwkos Cepreii m

CoXpaHuTh

Pucynok 21 — ®dopma peakTUpOBaHUS CIIMCKA COTPYIHUKOB, MpUcoeTuHEeHHbIX K 11O

3.2.2.4 YpaneHue neHTpa 00CTy;KMBaAHUS

I[J'I}I YAAJIICHHUA OCHTpPA 06CJ'Iy}KI/IBaHI/I$[ HCO6XOIII/IMO HaXaTb Ha KHOIIKY «Y manuTh» pdaaoM €

m
Ha3BaHMEM COOTBETCTBYIOLIETO IieHTpa obOcmyxuBanus (). [locme ymaneHust 1eHTpa CTaHET
HEBO3MOXKHBIM IPOBOJIUTH KaKue-1100 ONepalny ¢ ykazaHHueM 3TOro HeHTpa, noias3oBatenu ECUA

He OyAyT BUAETH €ro Ha KapTe.
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Jlist 3a06JI0KMPOBAHHOTO [IEHTpa 00CTYKMBaHUs yJalleHHe HeAOCTYIHO. [IpH monbITKe ynaiuTh

takoi [{O Oynmer oToOpaxeHo cooTBeTcTBYIOINIECE coodiieHue (Pucynok 22).

A Bbl He MOXeTe yAanuTb LeHTp obcnyxueaHusa!

LIO 1 2abnoxkupoeaH B COOTEBETCTEMM € pazgenom ob
obpalyeHnn rpaxaaH Ha HegobpocoeecTHy paboty
LlenTpos obcnykuBaHua PernamedTa B3auMoaencTena
y4yacTHUKOE v onepatopos ECUA.

Bam Heobxoaumo oBpaTUTLCA K OTBETCTBEHHOMY 33 NpOLECe
eeigaun M3MN. OTeeTcTRERHbIA 32 Npouecc Buigayn M3
MOXET nonyuuTs Bonee NnogpobHYK MHDOPMALMIO UMK CHATL
Bnokmposky no agpecy sd@sc. minsvyaz.ru.

Pucynok 22 — Coo6uienue 00 ommbke yaaneHus 3a0J0KHPOBAaHHOTO LIEHTPa 00CTyKUBaHUS

3.2.3 YnpagJieHue rpynnaMu A0cTyna

['pynnbl noctyna mo3BOJSIOT peryivpoBarh IIpaBa JOCTyNa COTPYIHUKOB OpraHU3alMM K
MH(GOPMAIIMOHHBIM CHCTEMaM, a TAK)Ke K Pa3INYHBIM (YHKIHUAM B PaMKax OJHOW MH(POPMAITMOHHON
CUCTEMBI.

Ecnu cotpyaHuk opraHu3anuy ObUl BKJIIOUEH B CUCTEMHYIO TPYIIY, TO COOTBETCTBYIOIILYIO
nHpopManuio (0 BKIFOYEHHOCTH COTPYAHUKA B TPYIITY) CMOXKET 00pabaThIBaTh CUCTEMa-BIIa1eier
JAHHOM CUCTEMHOMU IPYIIIIHI.

B Hacrosiiiee Bpemst IpeayCMOTPEHBI CIEAYIOLINE TUIIBI TPYI JOCTYIIA!

— nyOnauuyHass — JOCTYyNHas JUIs Ha3HaueHHs BCEM OpraHM3alusAM. YTIOJIHOMOYEHHBIH

COTPY/IHUK OpraHu3aluu (He SBISIOLICNCS BIAAETbIEM TIPYNIBbI) BCErja MOMKET
BKJIIOYATh B ATY IPYIIIY COTPYAHUKOB CBOEH OpraHU3aI|H.

— OrpaHWYEHHO JOCTYIHAas (IpUBAaTHAsI) — IOCTYIIHAS OPraHU3aLUsIM TOJIBKO C pa3peleHus
BJIAJIENIbI[a CUCTEMHOM TpPYIIIBl. YIIOJIHOMOYEHHBIH COTPYIHHUK OPraHHU3alid MOXKET
BKJIIOYATh B 3Ty I'PYIIy COTPYIHUKOB CBOEM OpraHU3alliy TOJBKO IOCIIE MOIYy4YEHHS
OpraHM3alyen mpas JOCTyIA CO CTOPOHBI OPTaHNU3ALMH-BIIAIENIbLIa CUCTEMHOM TPYIIIIBI.

VYnpasienue rpynmnamMu J10CTyIa OCYIIECTBISETCS OCPEICTBOM BKIAAKH «I pymHIbl 1ocTyna
pazaena «CepBHUCHI».

Ha mannHoil BKi1aJIKe MOKHO:

— C03/1aTh HOBYIO I'PYMIy JOCTYIIA;

— HU3MCHHUTb JAaHHBIC I'PYIINbLI JOCTYIIA;,
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— HOpCaOCTABUTH IIperfI OopraHu3alvi BO3MOKHOCTb HCIIOJIb30BAHHUA TPYIIIBI JOCTYIIA (,I[JIH

HEenmyOJIMYHBIX TPYIII JOCTYIIA).

[Ipu nepexone Ha BKIanKy «['pynmbl J0CTyma» OTOOpaKalOTCS BCE TPYIIBI, BIaJEIbLEM

KOTOPBIX SIBJISIETCS 1aHHast opranuzanus (Pucynok 23). [To kaxaoi rpyrime oToOpaskaeTcs ee Homep,

Hazpanue u MIC — Buanenen rpymnmnsl. HenmyOnuuHble rpynmbsl JOCTyna, T.€. TPYIIbI, HE BUAUMbIE

BceM 3apeructpupoBanHbiM B ECUA opranuzamnusiv, 0003Hau€HBI TUKTOTPaAMMOi «3aMOK» (

Q).

1085

1064

1063

YnpagsiieHue rpynmamMu JocTyna

Q [louck No HazeaHuw rpynnbl MAW Ha3BaHW HHd)DL‘V.ISU'HOHHOﬂ cucTemsl

() TG IUnEBO TexHonoru-eckuinopran P YT — e ’
- Muskonceasu Poceun {
Texronoeuveckul nopmasn CyewiTh ODIARIZALARY ﬂ

WndopmaunoHHkIe cHCTEMBI Cepeucer Wcropus onepauwi

Yupagsiienue cepBucaMu

DoctynHele cepeucekl | LienTpel obcnykusanua | Ipynnel goctyna

HaumeHoBaHue rpynnsi HanmeHoBaHue cucTembl

TEST_GROUP_VASYUTIN_821 testik

TEST_GROUP_VASYUTIN_820 testik

TEST_GROUP_VASYUTIN_819 testik

00rres Npoeepka Hukonas

M1 Mposepka Hukonas

t+ Cospare rpynny

Haitu

Pucynok 23 — IIpocMoTp rpynm goctymna

3.23.1 Co3nanue rpynmnsl 10cTyna

Jlns cozanust HOBOM TPYIIBI OCTYIa HEOOX0IMMO HaXkKaTh Ha KHOMKY «Co3/1aTh TPYIIITY»,

pacrojoKEHHYI0 Ha OCHOBHOM CTpaHMIle yIpaBieHus rpynnamu. Ha oTKpeIBIIelcs cTpaHMIle

HCO6XOI[I/IMO YKa3aTh CJICAYIOIINEC NTaHHBIC O CO3JaBacMOM rpynrie:
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— wuHbOpPMAIMOHHAS CHCTEMA, IOCTYI K KOTOPOH perynupyet aanHas rpymnmna. MC Heobxoaumo
BbIOpaTh U3 nepeuns MIC nanHoil opranuzanuu;

— Ha3BaHUE TPYMIIbI (0TOOpakaeMoe NMs, YKa3bIBACTCSI HA PYCCKOM SI3bIKE);

— MHEMOHHUKA TPYIIbI — YHUKAJIBHBIA HA0Op JJATHHCKUX CUMBOJIOB U ITUP;

— OmuMcCaHueC rpynmnbl — I/IH(bOpMaLII/I)I 0O TOM, KAaKHMC BO3MOXHOCTHU IOJYYAIOT COTPYIHUKH
opranuzalu, BKiarodeHHsle B januyto MC, no padore ¢ UC-BnaenbiieM CHCTEMHOI TPYTIIIHL.
[Tocne 3amonHeHHs] AAHHBIX HEOOXOJMMO Ha)KaTh Ha KHOMKY «Co3naTey», rpymnmna Oyner

co3aaHa.

R INEKTPOHHOE

4 NPABUTENLCTBO TexHonoruyeckuu nopran ° Mea408 M.
EQMA -
MHHKOMCEAIN POCCHA
Texwonoawvecrull nopman SUeHUTL DDTAKIIBLNE A
WHoOpMaLHOHHBIE CHCTEMbI CepBHCbl HWcTopus onepauni
CozzaHue rpynisl JOCTyna

OCHOBHBIE JAHHBIE I'PYTNbI

Cuctemsl | He ykasaHa a

HaaeaHue rpynnsl 1

MHeMOHUKE Hanpumep, TECH_CONSOLE_ACCESS

Onucaxune

Heobxogumo
nogreepxgexHue K3M npu
BKMIOYEHUN B rpynny

Tun gOCTYNHOCTK

Co3aaHHan rpynna Gyaet HenyBnuyHon. B TaKy0 rpynny MOXKHO
BKMKYUTL COTPYOHWKOB TONBKO BaLeil 0praHnaaumn. Bel cmoxeTe
npefocTaenTs JOCTYN M APYIUM OPraHW3aunAM, 0TPeqaKTMpOBae eé
nocne co3gaHua.

YroObl CO30aTL rpynNny, BUAUMYK BCEM 0praHn3auuam e ECHA,
noaanTe 3aABKy Ha NOAKMIOYEHNE MHDOPMALMOHHON CUCTeMbI K ECUA
(ecnu Bawa opraHn3auna ewe He nogknyeHa K ECKA) unu 3aaeky Ha
W3MeHeH1e NapameTpoB NOAKNIYEHNA MHHOPMALMOHHON CUCTEMBI
(ecnu nogknioyeHue k ECHIA yxe ectb).

33ABKM NOQAIOTCA B COOTBETCTBUM C PErMaMeHTOM B3aUMOQeiCTEUA.

=

Pucynok 24 — Co3naHue rpymnmnsl JOCTyma
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3.2.3.2 MH3MeHeHMe JaHHBIX IPYNIbI J0CTyNa

I[J'IH HU3MCEHCHUA JaHHBIX I'PYIIIIBI JOCTYIIa HGO6XO,Z[I/IMO HaXXaTb Ha KHOIIKY «PCI[aKTI/IpOBaTB»

( i ), PAcIIOJIOKEHHYI0O HAa OCHOBHOM CTpaHUIE YOpaBleHUS TpyHIaMHu CIpaBa OT Ha3BaHUS
COOTBETCTBYIOLIEH Ipynnbl. Ha nosiBuBLIElCs CTpaHUIIE MOXHO M3MEHMTH CIEAYIOLIUE JAaHHbBIE
TPYIIIBL:
— Ha3BaHUE TPYIIIIbI;
— ONMCaHUE I'PYIIBI.
NHpopMalMOHHYIO CUCTEMY, JOCTYIl K KOTOPOH peryJupyer Ipymma, a TakkKe MHEMOHUKY
MEHSATh HEBO3MOKHO. TakKe HEJIb3s1 MEHSITh TUII JIOCTYITHOCTH IPYIIIIBI.
Ecnu rpynna n3HayanbHO co3faHa kak «HemyOnuyHasy», TO MOKHO MIPOCMOTPETh MepedyeHb
OpraHu3aluii, KOTOpbIM JaH JOCTYNl K 3TOW TIpymIe, a TaKkKe JaTh BO3MOXHOCTb JIPYrUM

OpraHM3alysIM UCII0JIb30BaTh rpymmy (cM. 1. 3.2.3).
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* SNEKTPOHHOE :
i NPABMTENLCTBO TexHonOrKYeCckKMA nopTan @ visauoe ki v

ECVA -~
MubKkoMeBASH Poceun
T ez ol rap varn CNEEVTE OPTaHFEILNT

WndopraunoHHbie cucTeMb!

Cepeucel Wictopus onepauwin

PemaxTupoBaHue IpyIIIb] OCTyIIa

OCHOBHGBIE OAHHBIE MPYNNbI

Cuerews | TESTIK_IT - testik

Hszeanue rpynne i TEST_GRCUP_VASYUTIN_820

GROUP_VASYUTIN_ 220

[
MuemoHuka [ TEST

Onucanue | TEST_GROUP_VASYUTIN_820

Heobxoaumo
noatespxasHne K3M npu
BKMIOUEHWN B TpyNnY

Tun aocTynHocTH MyGnusxar
® HenyBnuuxas

Tonkeko ANA OPraHos roCYASpCTEEHHOI ENacT

AOCTYN K rPYNNE

°
i Bl fan SOCTYN ANRA paloTs! © AN ODF L + TNipsgocTaewTs ROCTYT b OGHOENTL
Q Beesgute naszsaxue unu OTPH oprasusayui Ans noucks

[iaTa npefoCTIENSHKUA QOCTYNS HE3EZHWS OPraHmsaLmn OreH

CnucoK AOCTYNS HE HBMAEH.

Pucynok 25 — VI3MeHeHHe TaHHBIX TPYIIIHI TOCTyIIa
3.2.3.3 IlpenocTaBUTH OPraHU3ANNH BO3MOKHOCTH HCMOJIb30BAHUS TPYNIIbI 10CTYNA
B cBolicTBax TpymIbl JOCTYIa, €CIU OHA SBJISAETCS HEMyOIMYHON, MOXHO MOCMOTPETH
MepevYeHb OPraHu3alnii, KOTOPBIM MPEAOCTABIEHA BO3MOXKHOCTh UCIIONIb30BATh ATy IPYIITY B LEIAX
JIOCTyTa K HHGOPMAIIMOHHON cucTeMe opranu3amuu. [lo kaxmoi opraHu3anuu 0ToOpaxaeTcs:
— J1aTa npeloCTaBIIECHUs AOCTYIIA;

— Ha3BaHUC OPraHU3alUU;
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— OI'PH opranu3zarmuu.

AOCTYN K rPYNNE

Bbl Aanu A0CTYN ANA paGoTsl C FPYNNAMK CNEAYIOLWMM OPraHn3aLmMam. + TpepocTasuTs foctyn & ObHoBMTL

[ara npejocTaBneHua gocryna Ha3ssaxwe opraHmsaumm OrPH

20.03.2015 Banx 1027700367507 o

Pucynok 26 — Ilepeuens opranu3zanuii, KOTOpble MOTYT UCIIOJIb30BAaTh HEMyOJIMYHYIO TPYIIILY
UroObl 1aTh HOBOW OpraHU3alMM BO3MOXKHOCTH HCIIOJIb30BaTh HEMYOJIMYHYIO TPYIIY,
CllelyeT HaxkaTh Ha KHONKY «[IpenoctaButh noctym». Bo BeruibiBaroleM okHE HE00X0AUMO BBECTH
OI'PH opranuzanuu, KOTOpOW ClienyeT MpPEeJ0CTaBUTh IOCTYN K AaHHO# rpymme (Pucynok 27).
YrtoObI 1aTh TOCTYI HEKOTOPOI OpraHU3alMy, 3Ta OPraHUu3alus JOJDKHA OBITh 3apETUCTPHPOBAHA B

ECHA.

Y106kl opraHuaauma nonyuuna JocTyn, oHa gomkHa Obmb 3aperucTpupoeata. Haxmute «Haittu» ana
noucka opraHu3aum ¢ ykasasneim OFPH.

—-— i

Pucynok 27 — IIpenocraBnenue gocryna (nouck opranuzanuu no OI'PH)

Ecin opranmsanus Haiiiena, To Oyaer otoOpaxkeHo ee Ha3Banue (Pucynok 28). Ecnm
HaiileHa KOppEeKTHas OpraHW3alus, TO CcJenyeT Haxarh Ha KHOMKY «lIpemoctaButh». Ecmm
HeoOxoanmo usmeHnTs OI'PH, To cienyer HaxkaTh Ha KHOIIKY «BepHYyThCS K TOUCKY OpraHu3allumy.

[Tocne Toro, kak JIOCTyN MperOCTaBi€H, aJMUHUCTPATOp MPOQUIs COOTBETCTBYOIEH
OpraHW3allil YBUIUT 3Ty rpymiy (B mpoduie opraHu3anuu, BKiIaaka «Jloctym k cucremam») u

CMOXET JI00aBISTh B HEE COTPYTHUKOB.
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S e R E W B

Moy y OTPH naiiaena cnegysouwan opraHnasums

OfPH 1025403223450
Haseauwe T[OCYOAPCTBEHHOE ABTOHOMHOE YHPEXKOEHUE KYNLTYPSl HOBOCUBUPCKOW
OBMACTU TOCYIAPCTBEHHBIN AKATEMUYECKUI CUBMPCKAN PYCCKMA
HAPO[HBIN XOP"

MpeaocrasuTe aroN oprasmaayms foctyn AnA paborsl ¢ rpynnoi 3akazynkn 17

Mpepocrasur. Bepnytuosl & NORCKY OPraHusaLmn Oraena

Pucynok 28 — IIpenocraBnenue nocrymna (opraHu3anus HaiijieHa)

[Ipn HeoOXOOUMOCTH JUIIMTH OPTraHU3alMI0 JOCTyNa K TpyMmme, cleAyeT HaWTu 3Ty

i
OpraHM3aIMIoO B [IEPEYHE U HAXKATh HAa KHOMKY « Y 1amuth» ().

3.2.4 TIpocMOTp CTATHCTHUKH IO 3alIPOCAM HA MOJIyYeHHe YCJIyT
Bxuazika «3ampocsl Ha mosydeHue yciayr» pasaena «CepBHUCHI» JOCTYIHA B Cilydae, eCiu
cucteMa nojkitoueHa k cepeucy SID0004152 u yist Hee yCTaHOBJICHBI JIMMUTHI 3arpocoB (PucyHok
29). OHa 1O3BOJISIET MMOCMOTPETh CTATHCTUKY IO 3alpOCaM Ha MOJIyYeHHE YCIYTr B CIEIYIOIIEM
paspese:
— JIMMHT 10 KOJIMYECTBY 3aIPOCOB;
— KOJIMYECTBO OTIIPABJICHHLIX 3aIIPOCOB;

— OCTaTOK 3aIIpOCOB.
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YupapyieHHe cepBUCaAMH

LocTynHele cepeucel | LleHTpwl oBcnysxueannAa | Mpynnel gocTyna | 3anpockl HA NONYYeHWE YCoiyr

CTATHCTHKA NO OTNPABNEHHEIM 3ANPOCAM HA MOMYYEHWE YCITYT

Ofwes KONHYECTED TANPOCOR

Beere

& Aara Ornpaenens ODecraror
seTynHe

aee 12.12.2016 a BEE

CTaTHcTHRA IanNpocoR 2a TenywHn mecay (December 20186)

EBzers
AOCTYNMO B Oara Ornpaenens Deraron
STEM MESRUE

204 12122018 a 304

CrarueTHRA Zanpocos 33 AeHk (12.12.2018)

Beere
ASSTYNHS B Ornpaenens Derarer
BEeHb

102 0 102

PI/ICYHOK 29 — HpOCMOTp CTATUCTHUKHU 110 OTIIPABJICHHBIM 3aIlIpOCaM Ha IMOJYUYCHUC YCIYyT

3.2.5 Hactpoiika onoBeleHuii

Pasnen Texnoprana «OnoBenienys» IpeaHa3HaueH” I HACTPOHKM MEXaHH3MOB PACCHUIKH
yBEAOMJIEHHH 0 COOBITHAX HEKOTOphIX cepBucoB ECUA, ncnonb3yeMsix 3apeructpupoBanubiMu C
opranuszanuii. JoCcTyn K yKa3aHHBIM HacTpOMKaM OCYLIECTBIISIETCA Ha BKiIagke «ONOBEIEHUS»
cTpaHHIIBI «YIpaBlieHUe cepBrcamMm» paszaena Texmoprana «Cepsuchi» (Pucynok 30).

JeiictBus Ha Bkilagke «ONOBEIIEHUS» MOXKET BBIIIOJHATH YHNOJHOMOYEHHBIH COTPYIHUK
opranuzanuu-norpedutens ceppucoB ECHA, yuérHas 3amuch KOTOPOTO  YJOBJIETBOPSET
CIIEAYIOIIUM TPEeOOBaHUSM:

— COTPYIOHHK SIBJISIETCS PYKOBOJAUTEIEM OPraHU3alliy WM aIMUHUCTPATOPOM MPOQPHIIs

opranuzauuu B ECUA;

® Jlannas QyHKIMOHANBHOCTL TexHonorndyeckoro noprana ECUA npennasHadeHa Juisl UCMONB30BAHHMS yIaCTHUKAMHU
OxcnepumenTa cornacHo [Tocranosnenuto IIpasurensctsa PO ot 3 utons 2019 r. Ne 710 «O npoBeneHUH SKCIEpUMEHTa

T10 MOBBLIIICHUIO Ka4Y€CTBA U CBA3AHHOCTU JAHHBIX, COACPIKAINUXCA B TOCYAAaPCTBCHHBIX I/IH(I)OpMaIII/IOHHBIX pecypcax»
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— COTPYIHMK BKJIIOYEH B rpymnmy aoctyna «TexHonornueckuil nopram» EnuHON cuctemsl
uJIeHTU(DHUKAIINN U ayTeHTH(UKAITIH.

[Ipumeuanue: TaHHbIE HACTPOMKH BBHINOJHAIOTCS B mpodwmie opranuzanuu B ECUA —

PYKOBOJIUTENb OpTaHU3allMM MOXKET HAa3HAYUTh aJMUHHCTPATOpPOM MpOQMiIs CBOEH

OpraHM3aly U BKIIOUUTH B Tpymmy aoctymna «TexHomornueckuit nmopram» ECUA mroboro

COTpYAHHUKA — YHJaCTHUKA OpraHnu3aluu.

WNHcpopmaunoHHEBIE CUCTEMBI CepBuchkl WcTopusa onepauun

YipapiieHHe cepBHCAaMU

[LocTynHele cepeuctl | LleHTpel oBCny#MBAHWA | TDynnbl JocTyna | OnoBelleHus

. . == [lobaenTs agpec
AOPEC CEPEMCA ONA NPUEMA YEEQOMNEHWK OT NNATGOPMEI COMNMACHIA

URL

AJIpec He 33aaH

Pucynox 30 — Hactpoiika MexaHU3MOB pacchbUIKH yBeomileHH cepsrcoB ECUA
B rpymnme Hactpoek «Anpec cepBuca Ui IpuéMa yBeIOMIICHUN OT TIaT(HOPMBI COTIACHIA»
npenocTaBisieTcsi Bo3MokHoCTh ykazanus URL-anpeca REST-cepBuca (MeTona), pealm30BaHHOTO B
NC opranuzanuu, Ha KOTOpBIA OynyT HampaBiIATBCS 3alpochl ¢ Mepefadeil B Tene 3ampoca
aTpuOyTOB cOOBITHI MmuaTdopmsl cornacuil. BBon u nocnenyromee penakrupoanne URL-agpeca
REST-cepBuca (meroma) UC mst mpuéma yBenoMiieHUH 11aTrGopMbl COTIIACHI OCYIIIECTBIISETCS Ha
dopme «Jlarnbie s onosemeHus» (Pucynok 31), oToOparkaeMoii IpH HaXKaTUX COOTBETCTBYIOMIEH

KHOMKH «+ J[o6aBuTh agpecy» (Pucynok 30).

wemowuews @

URL anA otnpasku push | https:/ftestsys/test_push_sevice
coobweHniA

Beenute anpec (c npedukcom “"https:/"), koTopeiil Byaer
wcnons3oeatecA ECUMA ana otnpaekw B MC coobwennii -
yBefoMneHnii (push-coobLyenuii)

=3

Pucynok 31 — Beox uimu pegaktupoBanne URL-anpeca REST-cepsuca MC opranm3ammm jyist

npuéMa yBEJIOMIICHHH 0 COOBITUAX TaTdhopMbl cornacuii ECUA
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PenaktupoBanne URL-ampeca REST-cepuca (Meroma) MUC mns mpuéma yBemomieHUMH
HJIaT(l)OpMBI corjacui OCYHICCTBIIACTCA C NOMOIIBIO COOTBCTCTBYIOINNX BHU3YAJIIbHBIX 3JICMCHTOB
yrpaBlieHus Ha BKJIaake «OMOBEIICHIS CTPAHUIIBI « Y TIpaBIIieHUE CepBUCcCaMIy pasaena Texmoprana

«Cepsuce» (PucyHnok 32).

WNHcpopmauMoHHBIE cUCTEMEI CepBuchk! WcTopua onepauuin

YnupaBiieHHe cepBHCAMH

HocTynHele cepBuctl | LIeHTpbl OBCNYKMBAHNA | Pynnbl A0CTYNa = OnNoBeLeHnus

ANOPEC CEPBUCA ANA NPUEMA YBEQOMMNEHWIA OT MNAAT@OPMEI COrMACUA

URL

hitps:itestsysitest_push_sevice 4 lm

Pucynok 32 — Buj a1eMeHTOB yripaBieHus BKIaAKH «OMOBEIICHUS TOCIIE BHITTOIHEHUS

HACTPONKM MEXaHU3MOB pacChbUIKU yBegomiieHul cepsucoB ECUA

3.3 IIpocMoTp MCTOPUH ONepaIHii
B paznene «Mcropus onepanuii» TexmopTrana UMEeTCsl BO3MOKHOCTb:
— TOCMOTPETh CIIUCOK OIEpPALHiL;

—  BBITPY3HUTH UCTOPHUIO orepanuii B daiin popmara CSV.

3.3.1 IlpocmoTpeTh CIMCOK ONepanuii
st mpocMoTpa MCTOpPUU Omepaluii He0OXOIUMO BOCIIONB30BaThCs pazaenoM «lcropus
onepauuit» Texmoprana. B nanHom paszgene, Ha Bkiaake «CIHCOK omepanuii» oTobpaxarorcs
Olepalliy, CBA3aHHBIE C JIAHHOM HMH()OPMAIIMOHHOW CHCTEMOW U BBIINOJIHEHHBIE C ITOMOUIBIO
Texnoprana (HanpuMep, ONiepaluy ¢ TPyIIamMu, eHTpaMu o0cyxuBanus u ap.) (Pucynok 33).

Kaxnast oneparust xapakTepusyercsl ClIeyIOUMHU TapaMeTpaMu:
— HOMEp OIepaIHH;

— BpeMsl BBINIOJIHEHUS OIeparuii;

— ONHCaHuE ONeparuy;

— COTPYIHMK, BeIMONHUBIIKHN onepaluto (DPHO).

HNmeeTrcst BO3MOXKHOCTh COPTHPOBATH OTEpAIiy 10 JgaTe (Mo yOBIBAaHUIO U BO3PACTaHUIO).
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MHchopMaLMOHHEBIE CHCTEMEI CepBucel HMcropus onepaumi

VicTopus onepanuiu

CnWcok onepauni | Boirpyska MCTOPUM ONepaumin

VcTtopus onepaliii

30ech NOKa3aHbl ONepaumMK, BEINONHEHHEIE C BAWEN OpraHn3auneil, ee Gununanami u coTpyoHUKamm.

Q  TIOUCK NO HOMEPY W MALLY, BEINONHWBLLEMY ONepaLinio m

Onepauuo
Homep Bpema v OnncanHe onepalnu AR
00.08.2017 Baranosa
947331374 15:07:10 NaHHble LenTpa ofcnysreadna L0 MMxainoea 3 ameHeHsl AHacTacuA
o MropeeHa
09.08 2017 Baranoga
947331372 15j07j10 1aMeHWNWCE KOHTaKTI LieHTpa o0cnykmreaHnA: 893565656 AHacTacuAa
o MropeeHa
09.08.2017 FlameHWnWCe yonyrn npegocTaenAemele LieHTpom o0cny#ueaHna: Baranoga
8947331371 - AHAcTacnA
15:07:10 [MogTeepxneHne, PerncTpauna, ¥ganeHne, BoccTaHOBNEHWE]
MropeeHa
09.08.2017 Agpec ueHTpa oBcnysmeadna LD MMxainoea 3 WamMeHeH Ha Baranoea
947331370 i 396901 POCCWA BopoHemckan 0GnacTe, CEMWNYKCKUIA paioH, AHacracua
15:07:10
Cemunykn ropog, ADpamoea ynuua,2M1,,, MropeeHa
08.08.2017 Baranoea
947330867 16:40:31 Wamenunuck kouTakTel Lentpa obcnysneanna: autotestco@test.ru AHacracuA
o MropeeHa

Pucynok 33 — I[IpocMoTp uctopuu onepariuit
3.3.2 BbIrpy3uTh UCTOPHIO OTlepaLUii
JIist BBITPY3KM HCTOPHH OIEepaliii HEOOXOJMMO BOCIOJIB30BaThCS pazaeniom «Vcropus
omeparuii» Texmoprana. B nannom paszene, Ha BkIajake «BbIrpy3ka UCTOPHH OIepalyiiy uMeeTcs

BO3MOYKHOCTh 0TOOpATh U BBI'PY3UTh onepaiun (Pucynok 34).
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. IMEKTPOHHOE

NPABUTENLCTBO TexHonorM4eckui nopran

ECHA

MUHKOMCBR3IU Poccuu

Texxono2uveckuil nopman

WHopMmaLMoHHEIE cucTeMbl

Vcropus onepanuii

CMEHKT: ODTAHMIBUND

CepBucel

Cnucok onepauuii | Beirpyaka MCTOPUM Onepauun

LieHTp peructpaumn ‘ Bce

Vicropus onepauun

~ | Cratyc onepauun

Tun onepayun ‘ Bce

N ‘

Homep | LleHTp perucTpaumu

1. Benropog, LIeHTp perucTpauun
41

NeQ

1. Benropog, LIeHTp perucTpauun
24 NeO

WameHuTb NapameTpbl BbIrPY3KN

Pocrenekom

Tun onepauum

Co3agaHue

MogTeepkaeHue

[Lata co3gaHua
onepauun

@ sanos Uk,

Dara c 0 BE Craryc
2015-11-25 Baranosd Audciacs BeinonHeHo
Wropeena
2015-11-24 Ky3Heuos Ar HOpbeeuy B cA
csv

Pucynox 34 — Brirpy3ka HCTOpUH ONepaIiiii
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